Vreepxnaensl [Ipesunentom [TAO «Pocrenexom»
PocTtenekom

IIpaBuna oxkazanus ycayr cesas3u ITAO «Poctenexom» 0puANYECKHM JHIAM

1. O6mue nonoxeHust

1.1. Cepa neiicTBUS U pery;iupoBaHue

1.1.1. IlpaBuna oxazanusi ycuyr cBs3u [IAO «Pocrenexom» mopuamdecKuM JHUIaM (B JaTbHEUIIEM
nmenytorcs «lIpaBunay) paspabortansl B cooTBeTcTBHU C ['paxkmanckuMm komaekcoMm Poccwmiickoit Deneparmy,
OenepanbHbIM 3aKOHOM «O  CBSI3U», WHBIM JIEUCTBYIOIIMM 3aKOHOAATEeNhCTBOM Poccuiickoit ®eaepanuu
Y PETYJINpPYIOT B3aWMMOOTHOIIEHUS Mexay AOoneHtom u OmepatopoM TpH OKa3aHWW YCIYyT CBS3H,
MpEeAYCMOTPEHHBIX [loroBopom.

1.1.2. Hacrosmme IIpaBuma sBustoTCS HeoTbemieMoW wyacThio JloroBopa W AOOHEHT, 3aKIIIOYHB
Jorosop, cornamaercs ¢ UX yCIOBHUIMMU.

1.1.3. Ecnu otnenbHBIM cornamenneM CTOpoH/TprioxkeHneM K J[oroBopy yCTaHOBIIEHBI HHBIE YCIOBHUS
MIpeIOCTaBIeHUs Y CIIyT, YeM Te, KOTOpbIe NMperycMOTpeHbl HacToAuMu [IpaBunamMu, NpuMeHsIOTCs paBuiia
OTJENBFHOTO COTJIALICHUS/ IPUIIOKEHHSL, SIBISIONINXCSI HEOTheMIIeMoii YacThio Jlorosopa.

1.1.4. Ycayru npenoctaBisitorcss OmnepatopoM B cooTBeTcTBUM ¢ DenepanbHBIM 3aKOHOM «O CBSI3N»,
[IpaBumamu oxa3aHUS yCIYT CBS3M M Ha OCHOBAHWHW JIUIICH3WHA HA TPEAOCTABICHHE COOTBETCTBYIOIIETO BHIA
yoinyr cBsi3W. PexkBusuThl nuneH3uit Omneparopa pasmenieHsl Ha caiite [IAO «Poctemexom» Www.rt.ru
(CBugerensctBo 0 peructpain CMU Ne ®C77-38643) u B Mectax paboThl ¢ AOOHEHTaAMH:

Ycnyru BHyTprU30HOBO#H TenedonHol | Ne86466 Brimana 16.02.2016 — 16.02.2021

CBSI3H PockomMHanzopom

Ycnyru MecTHo# TeraeoHHOM B3y, | Ne86464 Brinana 27.01.2016 — 27.01.2021

32 UCKJIIOYEHHEM YCIYyT MECTHOUH Pockomuamzopom

TenepoHHON CBSI3U c

HCIIOJIb30BAHUEM  TakCOpOHOB U

CPEJICTB KOJUIGKTHBHOTO JIOCTYTIA

Yenyru MEXIYTOPOJAHON u | Ne113030 | Brimana Muucssseio | 11.12.2013 — 11.12.2020

MEXTyHapOTHOU Tene(OHHON CBA3H Poccuiickoit @enepanuu

TenemaTudeckue yCiayru CBSI3H Nel121480 | Brimana 16.02.2016 — 16.02.2021
PockoMHa30poM

Ycnyru cBsi3u i neneii kadenpHoro | Nel115504 | Brimana 01.01.2013 — 28.10.2018

BEIAHM PockomHa30pom

VYenyru cBs3u no nepenauu gaHHbIX, | Ne121481 | Beigana 27.01.2016 — 27.01.2021

32 HUCKJIIYCHUEM YCIYr CBS3H 110 Pockomuaazopom

mnepenavye  JaHHBIX  JUIL  [eJIel

TepeJIayn TOJI0COBON MHQOpPMAIHN

VYenyru cBs3u no nepenaun qaHHbix | Nel121478 | Boigana 01.10.2013-17.11.2021

JUIsL  LeJIed Iepefadyd IoJ0COBOM PockomHagzopom

nHpOpMaLUH

1.2. ITonsiTust M onpenesieHUst

Jns ueneit Hactosmux [IpaBuil HCTIONB3YIOTCA CIEAYIOLINE MOHATHUS U ONPEIeICHUS:

«AKT cAauyu-TIPMEMKH OKAa3aHHBIX Ycayr» («AKT») o3HadaeT (OpPMaIM30BaHHBIM JOKYMEHT,
AOOHEHTYy W TIOATUCBHIBAEMBIN  [TOJTHOMOYHBIMH

MOATBEPKIAIONIUN  HaJIeKallee

OKa3aHHueC

npeacraButessiMu ooenx Cropon Jlorosopa.

Yenyr

«AOOHEHT» — IOPHUIWYECKOE JUI0 WM WHANBUAYAIBHBIA MPEATPUHUMATETh, ¢ KOTOPHIM 3aKITIOYEH
JloroBop mpH BBIAENCHUH I 3THX Ielieii aDOHEHTCKOro HoMmepa (HOMEpPOB) W/WIM YHUKAIBHOTO KOJa
HUICHTU(DUKAITIH.

«AOOHEHTCKOe yCTpoiicTBO» («O0opynoBaHHMe») — HaXoIsIIeecs B 3aKOHHOM BiIajcHHMM AOOHEHTa
TEXHHUYECKOE CPEJICTBO, BKIIFOYAs MPOrpaMMHOE obecrieueHne, odecneunBaroniece AGOHEHTY JOCTYI K Y Ciayram
MOCPEACTBOM TMOAKIIOUEHUS TAHHOTO ycTpolicTBa (00opynoBanus) k Cetu cBs3u Oneparopa.

«JloroBop 00 okazanuu ycayr csizm» («Jlorosop») — cornamienue Mexay OnepatopoM u AGOHEHTOM,



B COOTBETCTBHM C KOTOpeIM Omepatop o00si3yeTcs oka3biBaTh AOOHEHTY Ycinyrd, a AOGOHEHT o0s3yeTcs
IPUHUMATh U OIJIaYUBaTh OKa3bIBa€MbIe €My Y CIIyIH.

«/lomoIHUTEILHOE cOTJIAlIeHne» — SBISIONIeecs HeoTheMIeMol yacThio Jloropopa moboe U Kaxaoe
JIOTIONIHUTENBHOE COTJIAIIEHHE, B COOTBETCTBUM C KOTOPHIM CTOpPOHBI BHOCAT HM3MEHEHHSA U JAOMOJHEHUS
B JloroBop.

«KonoBoe c¢j0B0» — 3TO OOWH W3 HACHTU()HMKALMOHHBIX MPHU3HAKOB AOOHEHTa, KOTOPBIH MOXET
COCTOATH U3 OYKB, (P U NX COUETaAHHUS.

«JInuHblii KaO0MHET» — aBTOMATH3MPOBAHHBIN WHTEp(hEHC caMoOOCTyKUBAaHUS IOJIb30BaTENeH
yciryramu cBsizu [TAO «Pocrenekom» pa3menieHHbI Ha kopropatuBHOM caiite [IAO «Pocrenexkom», miubo Ha
JOKaJbHBIX caiitax MakpopernoHansHbix QuiunanoB [TAO «PocTtenexom», MO3BOJSAIOMINN TMOJIB30BATENSIM
CaMOCTOSITETIbHO KOHTPOJIMPOBaTh COCTOSIHAE CYETa, 3aKa3blBaTh JCTANM3AlHUI0 10 Tele(OHHOW CBSI3M,
TEJIEMaTHYECKUM yCIyraM CBSI3U U yCIyraM CETH Nepeladd AaHHBIX, IPOCMATPUBATh CIIMCOK BBICTABICHHBIX
CYETOB M BHECEHHBIX IUIaTEXel MoaydyaTh JOCTYN K JOMOJHUTENbHBIM yeiayraMm [TAO «Poctenexom», a Takxke
COBepIIATh MHbIC IOPUANYECKH 3HaUMMble AeicTBHA. Opranuzauus qoctyna AOoHeHToB K JInyHOMY KaOUHETY
OCYIIECTBIISIETCS IIPH HATMYUHN COOTBETCTBYIOIIEH TeXHIUECKOi BO3MOXHOCTH [TAO «PocTenexomy».

«/InueBo# cyeT» — 3aIUCh B aBTOMAaTU3UPOBAHHOM cucteMe pacueToB OnepaTopa, CiiyKalas ajs ydera
o0beMa OKa3aHHBIX Y CIYT, TOCTYIUICHHS M PAacXOAOBaHMS JICHEKHBIX CPEACTB, BHECEHHBIX B CYET OILUIATHI
Ycnyr.

«Omneparop» — [TAO «PocTenekom.

«OnepaTop 2JJIeKTPOHHOTO JOKYMEHTO000pOTa» — oOpraHusamnus, oOecreunBaiomas oOMeH
ONEeKTPOHHBIMU JOKYMEHTaMH IO TeJIeKOMMYHUKAllMOHHBIM KaHajdaM CBS3M B paMKax OJEKTPOHHOIO
JIokymMeHToobopora mexay Croponamu. Crmcok OnepaTopoB 3ME€KTPOHHOTO TOKYMEHTOOOOPOTa yKa3aH Ha
canTe: WWW.It.ru.

«IlakeT 3JeKTPOHHBIX JAOKYMEHTOB» — HECKOIBKO CBSI3aHHBIX MEXIy CO0OH DIEKTPOHHBIX
JOKYMEHTOB, IHOANKCAHHBIX OJHOM 3JIEKTPOHHOM MOAMUCHIO (CUeT, cyeT-(hakTypa, AKT CAa4d — MPUEMKH
OKa3aHHBIX Y CIyT, uchMa (yBenomiieHus) Omneparopa.

«IIpaBuaa» — HacTOAMIMHA JOKYMEHT, a TakKe IMPWIOKEHHs, NOMOIHEHHS M H3MEHEHHUS K HEMy,
SIBJISIFOILMECS. HEOTHEMIIEMOM YacThio Jlorosopa.

«IIpaBuiia oka3anmsi ycayr cesisu» — I[IpaBuna okazaHusi ycinyr Tese()OHHOW CBSI3H, YTBEpPKIEHHbIE
[Mocranosnenunem [lpaButenncrBa Poccuiickoit @enepamum Ne 1342 ot 09.12.2014, [IpaBuna okazaHHs yCIyT
CBA3M TIO Tiepeaue JaHHbIX, yTBepkaeHHble [locTtanoBnenuem [IpaBurensctBa Poccuiickoit deneparmu Ne 32
or 23.01.2006, IlpaBuna oxa3aHusl TeJNEMAaTUUYECKUX YCIYr CBSI3HU, YyTBepxKIAeHHbIe [locTaHOBIEHHEM
IIpaBurensctBa Poccuiickoit ®enepanmu Ne 575 ot 10.09.2007, IlpaBuna oka3aHus YCIyT CBS3M Ul LEleH
TEJIEBU3MOHHOTO BeIIaHus u (WIM) paauoBelaHusi, yrBepxkaeHHble [loctanoBnenuem IIpaBurenncTBa
Poccwuiickoit @enepanun Ne 785 ot 22.12.2006.

«Ilopsinok BbICTABJIEHUS] U MOJY4YeHUs c4yeTOB-(pakTyp» — Ilopsinok BeICTaBICHHMS W NOJTYYEHHS
c4eToB-QpaKTyp B DIEKTPOHHOM BHUJE 10 TEIEKOMMYHHKAIIMOHHBIM KaHajaM CBSI3U C IPUMEHEHUEM
AMeKTpOHHON TdpoBoit moamucu (yrBepxkaeHHbIH [Ipukazom Mundpuna Poccum ot 25.04.2011 Ne 50m).
CTOpOHBI OTOBOPHIMCH paclpocTpaHuTh aeicTBre [lopsiaka BbICTABIECHHS U IOJyYeHHs CUETOB-(QAKTyp Ha
nepenady u nomydyenue Ilakera 3JeKTPOHHBIX JOKYMEHTOB B paMKax DJIEKTPOHHOIO JOKYMEHTOO0OpoTa IO
Horosopy.

«PacueTHbIH MepuOA» — MEPUOJ MPOJOIKUTEIBHOCTHIO B OJUH KAJICHAAPHBIH MecsL, B KOTOPOM OBbLIH
OKa3zaHbl cooTBeTcTBYIoIME Yeiayru.  «CTopoHbD» — AGoHeHT u Oneparop, yIoOMHHAEMbIE COBMECTHO.

«Cetpb cBs3u Omnepatopa» («CeThb CBI3W») — TEXHOJIOTHYECKas CHCTEMa, BKJIIOYaOmas B ceOs
CpelCTBAa W JIMHUU CBS3M, HEOOXOAWMBbIE i1 OKa3aHus AOOHEHTaM YCIyr CBs3M Ha OCHOBAHHH
COOTBETCTBYIOLIUX JIMLIEH3UH.

«Tapug» — ieHa, Mo KOTOPOH MPOUCXOANT pacyeT 3a OKazaHHYI0 Y ciyry Mexay CTopoHaMu.

«Tapuguplii naaH» — COBOKYIMHOCTh II€HOBBIX YCJIOBHH, Ha KOTOpbIx Ormeparop mnpenjaraet
MOJIb30BAThCS OJHON WM HECKOJIBKUMH Y CITyTaMH.

«Yeayra» — Kaxngas U3 YCIYT CBA3HM, OKasbiBaeMbIx OnepaTopoM AOOHEHTY COTJIACHO YCIOBHUSIM
Horoopa.

«JIeKTPOHHBII TOKYMEeHT» — JIOKYMEHTUPOBaHHAs WH(OpPMAaLus, NPEACTaBICHHAS B AJIEKTPOHHOM
¢dopme, T.e. B BUZE, IPUTOAHOM IS BOCTIPHSTHUS YEJIOBEKA C UCIOJIb30BAHUEM 3JICKTPOHHBIX BHIYHCIUTENBHBIX
MallliH, a Takke s IepeJadyd Mo WHPOPMAIHOHHO-TEIEKOMMYHHKAIIMOHHBIM CETSM WM O00pabOTKH
B MH(OPMAIIMOHHBIX CHCTEMaX.

«JIEKTPOHHBIA TOKyMeHT0000poT» («IA0») — crmocod B3ammonelicTBus CTOpPOH TO OOMEHY
OJNEeKTPOHHBIMHU JOKYMEHTaMH, [TOJMUCAHHBIMU DJIEKTPOHHON IOAIKUCHIO, OCYLIECTBIISIEMbIH B COOTBETCTBUU
c ITopsiaxoM BeICTaBICHUS U [TOJYUYECHUS CUETOB-(DAKTYpP.

«JJIeKTPOHHAsI MOANMCH» — MH(OpMAIH B 3JNEKTPOHHOH (Qopme, KOoTopas MpHCOeIWHEHA K APYrod
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MHQOPMALUK B IEKTPOHHOU (opme (MOAMMCHIBAEMON WH(POpPMAaLUK) WO WHBIM O0pa3oM CBSi3aHa C TaKOH
nH(OpMALMI 1 KOTOpast UCTIOIB3YETCs VIS OIPEIeICHNS JINLA, HOAMUCHIBAIOIEr0 HH(pOpManuio.

CTOpoHBI HCTIONB3YIOT NPUBEAEHHBIE B JAHHOM CTAaTbe MOHATHS W OMNpPEENEHUs MPU TOJIKOBAHUU
HacTosauwmx [Ipasun u lorosopa.

2. ITopsiiok U ycjaoBHS 3aKTI0UEHHsI, U3MEHEHNsI M NpeKpaieHus neiicreus Jlorosopa

2.1. 3akaouenue Jlorosopa

2.1.1. Vcnyru okasbplBalOTCs Ha oOcHOBaHWM JloroBopa, 3akirouaemoro Mexay Onepatopom
1 AOOHEHTOM.

2.1.2. JloroBop TMOAMUCHIBAETCS B JABYX OJK3EMIUISIPaX, HWMEIOIIUX DPAaBHYIO IOPUAMYECKYIO CHIY —
10 OJTHOMY ISl KakAo# u3 CTOpOH.

2.1.3. Hacrosiue IlpaBuia sSBISIOTCS IPHIOKCHHEM M HEOThEMJIEMOH 4acThio JloroBopa, pa3MelieHb
Ha caite Omneparopa, a TaKkKe B LEHTpaX NOpoJax H obOcayxuBaHus OnepaTopa U MecTax pabOTHI
c AGoHeHTaMmu.

2.1.4. Ycnyru okasbiBatoTcs OneparopoM AOOHEHTY NPH HAIMYHN TEXHUIECKON BO3MOMXHOCTH.

2.1.5. Tlo xenmanuto AGoHeHTa J[oTOBOp MOKET OBITH 3aKIIOYECH HA ONpe/eieHHbId cpok. Eciam CTopoHsI
HE COIJlacoBAIM B MNHChbMEHHOW ¢Qopme yciaoBue o cpoke, JloroBop cuuTaercss 3aKIFOUEHHBIM
Ha HEONPEJCIICHHBIN CPOK.

2.2. U3meHenue U gonoaHenue ycaoBuii Jlorosopa

2.2.1. Bce u3MeHeHHsI U JIOMIOTHEHUST K J|orOBOpY BHOCSTCSI B MUCBMEHHOU (opMe, TyTeM 3aKIIFOUCHHS
JononHuTenbHBIX corNMameHuil K JJoropopy, B TOM 4uciie, IYTEM COBEPLICHMSI KOHKIIOACHTHBIX ACHCTBUM,
B cooTBeTcTBHH C 1. 2.2.2. IlpaBwmi, 100 cocTaBieHHsS WHBIX JOKYMEHTOB IO YCTaHOBIEHHOW OmepaTtopom
¢dopme, 3a HCKITFOUEHIEM U3MEHEHHH U IOTIOTHEHNH, OcyecTBIsieMbIX CTOPOHAMH B OTHOCTOPOHHEM MOPSIIIKE
B COOTBETCTBUM ¢ Hactosmumu IlpaBunamu unu 3akoHonatenscTBoM Poccuiickor @Pepepaunu. Ilpu
n3MeHeHun Jlorosopa mpaBa U 00si3aHHOCTH CTOPOH CYMTAIOTCS W3MEHEHHBIMH C MOMEHTA 3aKJIFOUEHHS
COOTBETCTBYIOIIETO J{OMOHUTENHHOTO COTJIAlIeHHs, JIN0O — B cllyyae u3MeHeHus: JloroBopa B OJJHOCTOPOHHEM
MOPSIIKE — C MOMEHTA COBEPIICHUS YIIpaBOMOUeHHOW CTOPOHOI COOTBETCTBYIOIIMX EUCTBUM, HAIPABICHHBIX
Ha u3MeHeHue Jloroeopa.

2.2.2. BHecenue m3MeHeHui B JIoroBop, B TOM YHUCIIE B YaCTH MEPEUHs OKa3bIBaeMbIX Y cnyr, TapuHbIX
TUTAaHOB, CMEHBI CIOco0a JOCTaBKH cyeTa 3a YCIYyrd 10 WHHUIMATHBE AOOHEHTa OCYIECTBISIETCS IMyTeM
3aKJII0YEHUs J|OMOTHUTENBHOTO coramenns Mexxy CToOpoHaMH, a MpH HAMYAN TEXHUYECKON BO3MOXHOCTH
Omneparopa — ¢ UCNOIb30BAHMEM TMCTAaHLMOHHBIX CII0OCOO0B B3aumozencTBust AOGoHeHTa ¢ OnepaTopoM uepes
JInuHblil KaOMHET WM TIOCe WACHTU(UKAIMU AOOHEHTAa C UCIOJIb30BAHHEM aHAJIOIOB COOCTBEHHOPYUHOM
noanucu AOOHEHTa, TOATBEPKAAIOLINX, YTO paclopsbkeHUe AaHo AOOHEHTOM. AHAIOTH COOCTBEHHOPYYHOM
noanucu AOGOHEHTa — 3TO HCHOJIb3YeMble NPH omnpenesieHHbIX OneparopoM YCIOBHSIX aOOHEHTCKUN HOMEp,
napoyib U uHble uiaeHtuduuupyrone AOoHeHTa AaHHbIe (B ToM uucie «KoaoBoe Cl0BO»), ONpe/e/ieHHbIC
OneparopoM, UCMONB3yeMble MO OTAETHHOCTH MM COBMECTHO. 3ampochl M pacropsbkeHus: AOOHEHTa,
NOJAaHHBIE C HCIOJIb30BAHUEM AHAJOrOB COOCTBEHHOPYYHOH MOINHMCH, HMEIOT IOPUIUYECKYIO CHILY,
COOTBETCTBYIOIIYIO FOPUANIECKON CUIle COOCTBEHHOPYYHOH MOJIITHCH.

B dacT cMeHBI crioco6a I0OCTaBKU cyeTa 3a YCIYTH CBSI3H 3aKioueHue J[OTOIHUTENFHOTO COTalIeHus
Mexay CTOpOHaMHU TakXke JOIYCKaeTcs IyTeM MOANucanns AGOHEHTOM COOTBETCTBYIOLIETO 3asiBICHHS, JTMOO
MoJANnucaHueM JIOMONMHHUTENBHOTO comamenus, mnonydeHHoro ot Onepatopa mno 30O  ycuieHHOM
KBaJTH(DUITUPOBAHHOW TTOITUCHIO.

2.3. Ilpexpamenue/pacrop:xenue JJoropopa

2.3.1. JToroBop MOXeT ObITh paCTOPrHYT B J1F000€ BpeMsi 1o cornanieHnto CTOpoH.

2.3.2. AGOHEHT BIIpaBe B Jit000€ BpeMsi, B OJIHOCTOPOHHEM IOPSIKE PacTOPrHYTh JlOroBOp IocpeacTBOM
HarnpasJIeHUs 3asBJICHUS 00 OJHOCTOPOHHEM pacTopxeHuu JloroBopa Oneparopy He MeHee yeMm 3a 10 ([ecsrs)
pabouux AHEH 10 mpeanogaraeMoi JaTel pactop>keHust Jlorosopa.

2.3.3. Oneparop BIpaBe B OJHOCTOPOHHEM IOPSJIKE PaCTOPrHYTH J[OroBOp B cilyuae He yCTpaHEHHUsI
AOOHEHTOM HapylueHuss TpeOoBaHWH, ycraHoBIeHHBIX @DenepanbHbiM 3akoHOM «O cBsizu» Ne 126-D3
ot 07.07.2003 1., [lpaBunamu oka3aHusi yciuyr CBSI3M WM HacTosmuMmH IlpaBuiamu (B T.4. Ipu HeoIUlaTe
Yenyr) mo ucreuennn 6 (Illectn) mecsueB co nHS monydeHuss AOGoHeHTOM yBenmomienusi Ormeparopa
B IMCBMEHHOH (pOpMe O HaMEPEHHHU NPHOCTAHOBUTH OKa3aHUE Y CIIyT.

2.3.4. B cnyuae mpekpamieHus y AOOHEHTa TpaBa BJIAACHUS U TOJB30BaHHs yKa3zaHHbIM B [loroBope
MOMEIICHHEM, B KOTOPOM YycTaHOBJeHO QOopynoBaHue s oOKasaHus Ycayr, JloroBop AGOHEHTOM
IpeKpalaeTcss ¢ MOMeHTa IojydeHus OnepaTopoM yBeloMieHHsT AGOHEHTa O IPEKpPaIlleHUH IpaBa BilaJeHUs
1 (WIK) TIOJIb30BAHMUS TIOMEILICHUEM MM 0OpalieHrsl HOBOTO BiIaJielblla YKa3aHHOTO OMEIEHHS O 3aKIII0YeHUH
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Horosopa.

3.IIpaBa u o6s13annocTu CTOpOH

3.1. OnepaTop obés3aH:

3.1.1. OkazpiBaTh AOOHEHTY YCIYTM B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoit deneparmy,
nuneH3usmy, JloroBopom, Hactosmumu IlpaBunamu. OmepaTop rapaHTUpyeT OKaszaHHE YCIyr B paMKax
HoroBopa npu ycnoBuu obecnedeHns OOOpyAoBaHMS, YCTAaHOBIEHHOTO y AOOHEHTa Uil OKa3aHHs Y CIyT,
AIEKTPOIUTaHeM, HanpsokeHneM 220B mepeMeHHOTo ToKa.

3.1.2. YcTpaHsATh HEHCIPABHOCTH, TPETSATCTBYIOMINE IOJIH30BAHUIO YCIIyraMu, Mo 3asBKe AOOHEHTa
C YUETOM TEXHMYECKHX BO3MOXHOCTEW B CpOK, He mpeBblmatoumii 14 (YeTblpHanuarh) KajleHOApHBIX JHEH,
3a UCKIIIOYEHUEM CIIy4aeB OTCYTCTBHA AocTyna OnepaTopa K MECTy HOBPEXICHHSI, BOSHUKILIHNE HE TI0 €ro BHUHE.
B ompenenenssix cutyauusax (reorpapuueckoe pacloiokKeHUe HACEICHHOIO IMyHKTa, KIIMMAaTHUECKUE YCIOBHS
W T.J.) HEUCIPABHOCTH YCTPAHAIOTCS B TEXHUUYECKH OOOCHOBAaHHBIE CPOKH, KOTOPBIE MOTYT IPEBHIIATH
14 (YetbipHannate) KaleHIapHBIX 1HEeH. HercnpaBHOCTH, BO3HUKIIKE IO BUHE AOOHEHTA, YCTPAHATH C YYETOM
TEXHUYECKUX BO3MOXKHOCTEH 3a [OMOJIHUTEIbHYI IUIaTy, B COOTBETCTBUM C AeWcTByrommMu Tapudamu
Onepatopa.

3.1.3. UzBemats AGoHeHTa 00 m3MeHenuu Omnepatopom TapudoB Ha YciIyrm B CPOKH H B HOPSIIKE,
IIPEAYCMOTPEHHBIE NIEUCTBYIOIUM 3aKOHOJATENBCTBOM, HAacTOs UMY [IpaBunamu u JloroBopom.

3.1.4. OnepaTop npu MOAKITIOUEHUH K YciayraMm o0s3aH HarpaBuTh AGoHeHTy 2 ([[Ba) sx3emmusapa Akra
Hayana okaszaHus yciayr B Tedenue 3 (Tpex) paGoumx mneit ¢ MmomenTta noanucanus Croponamu JloroBopa.
Jaroii Hauana okazaHusi Y CIIyT SIBISIETCS JaTa, yKa3aHHas B COOTBETCTBYIONEM AKTe Havaaa OKa3aHus YCIIyT.

3.1.5. B cpok o 5 (Isroro) pabGovero aHS Mecsiiia, CIEAYIOMIEro 3a PacueTHbIM MEPHOIOM HAlpPaBHTh
AOGOHEHTY TTOJIITUCAHHBIN CO CBOEH CTOPOHBI AKT CIaYH-TIPHEMKH OKa3aHHBIX Y CIYT B IBYX SK3EMILISAPaXx.

3.2. OnepaTop uMeeT MPaBo:

3.2.1. YBenomuB AOOHEHTa, NMPHOCTAHOBUTH OKa3zaHHE eMy YCIyr B ciydae HapymieHuss AOOHEHTOM
TpeOOBaHMIA, CBSI3aHHBIX C OKa3aHHMEM 3THUX YCIYr M ycTaHOBIEeHHbIX DenepanbHbiM 3akOHOM «O CBS3M»
Ne 126-03 ot 07.07.2003 r, WHBIMH HOPMATHBHBIMH TIPaBOBBIMH aKTaMmH, Hactosimumu [IpaBunamu
u JloroBopoM, B TOM uucClie, HapyLICHUS CPOKOB OIUIATHl OKa3aHHBIX AOOHEHTy YCIyr M 00s3aTeNnbCTB,
npexycMoTpeHHBIX 1. 3.3.9. Hacrosimux [IpaBwi, [0 ycTpaHeHus HapymIeHUS WIH TPEJOCTaBICHUS
JIOKYMEHTOB, MOATBEpXKIAaroImMX ormiaaty OnepaTopy CTOMMOCTH OKa3aHHBIX YciIyr (B ciy4ae, eciu
NPUOCTAaHOBJIEHUE OKa3aHMs Y CIyr ObUIO BBI3BAHO HAPYIIEHHUEM CPOKOB X OILIATHI).

3.2.2. BHocuTh TpeaniokeHus 1Mo u3MeHeHuio JloroBopa, moakiroueHHI0 AOOHEHTOM HOBBIX YCIyr
nyreM pasmemieHus opeptel Ha caiite [TAO «Poctenekom» WWW.It.ru wiM HampaBleHUS MMHCbMEHHOIO
yBenoMJieHus AOGOHEHTY Ha OlaHKax CUETOB HJIM WMHBIMH crocoOamu. OmepaTop BIpaBe B pa3MEILCHHOM
odepre ycTaHaBiIMBaTH MNOPSNOK akuenta AOoHeHTOM odepTel Omnepartopa 1o u3MeHeHuo Jlorosopa,
MOJKITIOUSHHI0 HOBBIX (IOMONMHHUTENBHBIX) Ycmyr. CoBepiieHrne AOOHEHTOM ACHCTBHM, MPETyCMOTPEHHBIX
B ohepTe WIIM TIPU MHUCHMEHHOM YBEJOMJICHWH AOOHEHTA, IMOJATBEPXKIAeT 3aKIo4YeHue Mexay OmnepaTopom
1 AGOHEHTOM JOIIOJHUTEJIFHOIO COTJIallieHns: 00 M3MEHeHnH yciioBuid Jlorosopa.

3.2.3. CaMOCTOSITENIFHO YCTAaHABIMBATh W/WIM W3MEHATh Tapu@Hble IUIaHBL, OTHeNbHBIE Tapudbl
Ha YCIIyTH, IpH ycIoBUU m3BelieHus: AGoHeHTa He MeHee ueM 3a 10 ([lecarp) kajneHaapHbIX THEH O BBEIACHUH
YKa3aHHbIX M3MEHEHHUH MyTeM pa3MelleHHs COOTBeTcTByIouied mHpopmamuu Ha caite ITAO «Pocrenexom»
WWW.It.ru u B Mectax padotel ¢ AGoHeHTamu. OmepaTop BIIpaBe IOMOJHHUTENBHO YBEAOMHUTH AOOHEHTOB
0 BBEJICHWU H3MEHEHHMH IyTeM pasMmelieHuss uHpopManud o0 W3MEHEHWH Ha OJIaHKaX CUYeTOB, a TaKKe
C TIOMOIIIBIO CPEJICTB ICKTPOHHOH, (PaKCUMHILHON CBSI3U, TMCHbMEHHBIX COOOIICHUN U T.I1.

3.2.4. TpeboBatb 0T AGOHEHTa OIUIaThl (PaKTHUECKH ITOHECEHHBIX pacxooB OnepaTopa Ha OpraHru3aIUio
JoCTyna K Yciyram, €clii Takue pacXoibl He ObUTH oruiaueHbl AOOHEHTOM MpU OpPTaHU3alMU JIOCTYIIa
K Yciyram.

3.2.5. TpeboBaTh 0T AOOHEHTa HCIIOJIHEHUSI 0053aTeNbCTB 10 J{0rOBOpY, B T.4. HEUCHIOTHEHHBIX MEPe]
OnepaTtopoMm JEHEKHBIX 003aTeNbCTB, IIepeaaBath (yCTynaTh) TPETHUM JIMIAM MIPaBo TPeOOBaHUS MCIIOTHEHHS
YKa3aHHBIX 00S3aTC/IbCTB C MPEJACTABIICHHEM UM HEOOXOIMMBIX ISl 3TOr0 CBeJCHHUH 00 AOOHEHTE U €ro
oOsizatenscTBax. Ilpum sTom He Tpedyercs momonHuTeNbHOE corynacue AOoHeHTa Ans mepegadd (YCTYIKH)
TpeTheMy JIUILY YKa3aHHOT'O mpasa TpeOoBaHus 0T AOOHEHTA.

3.2.6. IlepenaBath cBepenus 00 AOGOHEHTe orepaTopaM B3aMMOJIEHCTBYIOIINX CeTel CBS3W JUIS Ielneit
OCYILECTBIICHUS B3aUMHBIX PAacueTOB 3a Y CIIyTH U PaCCMOTPEHUS IIPETEH3UH.

3.2.7. TpeboBatb Bo3MelIeHNUS TIOJTHOM CTOMMOCTH BoccTaHOBJIeHUs1 O0opynoBanus OnepaTopa B cirydae
ero MOBPESKICHUS 10 BUHEe AOOHEHTa, a B cirydae HeBo3Bpara O6opymoBaHuss AOGOHEHTOM — TIOJTHYIO OINIATy
croumoctu O6opynoBanms Omneparopa.

3.2.8. [IpenocTaBnaTh (HampaBisATh) aOOHEHTY HH(OpMAalMIO, B TOM YHCIE PEKIAMHOTO XapakTepa,
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00 Ycayrax Oneparopa, criocobax M yciIOBUSX HX MPEIOCTABICHUS U 3aKa3a B COOTBETCTBHU C TPEOOBAHUSMHU
JEHCTBYIOLIETO 3aKOHOAATENILCTRA.

3.2.9. [IpuocraHaBnMBaTh OKa3zaHHE YCIYr B cilydae HapylieHUs AOOHEHTOM MpPaBWII, YCTAHOBJICHHBIX
Hactosiumu [IpaBunamu, ycnoBusimu JloroBopa, B TOM 4Hcie HApyIIEHHsT CPOKOB OMJIAaThl Y CIIYT, a PABHO MPH
HecoOmoneHnn AOOHEHTOM HOPMAaTHBHBIX IIPABOBBIX AaKTOB B OOJIACTH CBS3M — BIUIOTh IO YCTPAHEHHS
HapymeHuil. Oneparop CBsI3M BIpaBe NPHUOCTAHOBUTH OKa3aHHE AOOHEHTY TOJBKO TeX YCIyTr, B OTHOIICHUH
KOTOpbIX ~ AOOHEHTOM  JONYIICHBl  HapylIeHUs  TpeOOBaHMi,  YCTaHOBIEHHBIX  JEHCTBYIOLINM
3aKOHOJIaTeNbcTBOM Poccuiickoit ®denepanuu  u JloroBopoM, Bkiatouas Hactosmuil IlpaBuia. B wactu
IPUOCTAHOBJIEHUSI OKa3aHUs YCIyr MecTHOH TenedoHHON cBs3u OmnepaTop BIpaBe IIPUOCTAHOBUTH
npenocTaBiieHie AOOHEHTY BO3MOKHOCTH OECIJIATHOTO KPYIJIOCYTOYHOTO BBI30Ba SKCTPEHHBIX OMEPAaTUBHBIX
CIIy’K0 TOJNBKO B CiIydae, €CIM TEXHUKO-TEXHOJIOTMYECKHEe 0COOCHHOCTH CPENICTB CBSI3U ceTH cBsizu Omeparopa,
HE MO3BOJIAIOT COXPAaHUTh TAaKyl) BO3MOXKHOCTh OJHOBPEMEHHO C IIPHOCTAHOBJIECHHEM OKa3aHUsl AOOHEHTY
YCIYT MECTHOU TeNe(OHHOH CBS3H.

3.2.10. B pamkax DNeKTpOHHOTO0 JOKYMEHTOOOOpOTa HAIpaBisATh MUCbMa W YBeAOMIICHHS AOOHEHTY,
B TIOPSIAKE, TIPeTyCMOTpeHHOM I1. 4.2.2.2. Hactosmux [IpaBui.

3.3. AGoHeHT 00s13aH:

3.3.1. OmaumBatek Yciiyrd B TOJHOM 00ObeME M B CPOKH, OIpeHAcicHHbe B JloroBope, COrIacHO
JIEHCTBYIONIMM Ha MOMEHT OKa3aHWsI COOTBETCTByrommx Yciyr Tapudam Oneparopa.

3.3.2. [lucemenHo yBegomuth OmnepaTopa O mnpekpamieHun y AOOHEHTa IpaBa BIAJCHHUS W/ HIU
MOJIb30BaHUS TIOMEIIEHHEM, B KOTOpoM ycraHoBieHOo OOopynoBaHne AOOHEHTa, TOYTOBOTO ajpeca,
bupMeHHOTO HaMMeHOBaHUs AOOHeHTa, B Cpok, He mpesbimaronmii 60 (IllecTbaecsaT) KajdeHIApHBIX THEH
Cc JaThl BBEACHHMS B JACHCTBHE COOTBETCTBYIOIIMX U3MeHeHud. [lucemenno yBegomuth Omneparopa
00 M3MEHEHHH aJpeca JOCTaBKH CUYETOB, cueToB-(hakTyp B TeueHue 3 (Tpex) kajaeHaapHbIX AHEH ¢ MOMEHTa ero
W3MEHEHUs, OO (IIPH HATHYUHN TEXHHYECKON BO3MOXKHOCTH) depe3 «JIMuHbIi KaOMHEeT.

3.3.3. 3Bemate Omeparopa 000 Bcex cClydasiX IIEPEpHIBOB CBS3M B MPENOCTABIAEMBIX AOOHEHTY
Ycnyrax.

3.3.4. Obecnieunts OecnpensITCTBEHHBIN JOCTyN paboTHUKOB Onieparopa (YIOJTHOMOUYEHHBIX OMEpaTOpOM
JML), TPEeIbSBUBLIMX COOTBETCTBYIOLIEE YJOCTOBEPEHHE (HOBEPEHHOCTH), Ui BBIIIOJIHEHHUS palorT,
HeO6XOIII/IMI)IX BO HCIIOJTHCHHEC HOFOBOpa, a TaxKiKe IJId MPOBCIACHUA OCMOTpA, PEMOHTA U TCXHHUYCCKOTO
00CITy’)KMBaHUSI CPENICTB, COOPYKCHM, JTUHUN CBS3W B TIOMEIICHUAX, a TAaKXKE HA 3E€MEIbHBIX YYacTKaX,
HaxXoJUIIMXCS BO BIaACHUM © (MIM) IOJAb30BaHUM AOOHEHTa, B TOM 4HCIE K OOIIEMYy HMYIIECTBY
COOCTBEHHHMKOB, Ha KOTOPOM Pa3MeIIEHbl CPEICTBA, COOPYKEHUS, TMHUHU CBS3H.

B ciiyuae HeoOxomuMocTH poBesieHns1 paboT MO OpraHU3alMy JIMHUH JI0CTYyIa 00ECIIeUUTh MOTydeHHe
HEOOXOMUMBIX Ppa3pelleHHHd M COIVIACOBAHMHM OT BIAACNbla TEppUTOPHM (TIOMELICHHUs), Ha KOTOPOii
pacrionoxeno OOopynoBanue Omneparopa w/unun AOOHEHTa, Ha IMpOBeAEHHE PadOT MO NPOKJIAAKe Kabes,
CTPOMTENILCTBY KaOENbHONW KaHANM3allik M OpraHW3aludd Ka0elbHOro BBOJA, a TaKKE I0 pPa3MEIleHHIO
u snekTponuTanuo O6opynoanus Oneparopa.

3.3.5. B cay4yae 0qHOCTOPOHHErO MOJHOTO (YaCTUYHOIO) OTKa3a OT MCIOJHEHHA [loroBopa MMCEMEHHO
yBenoMuTh 00 3TomM Omneparopa He MeHee ueMm 3a 10 ([ecarp) pabouyux mHeH a0 MPEonaracMod JaThl
OTKITIOYEHUSI YCIyru, a Takke omiaruth Oneparopy CTOMMOCTh OKa3aHHBIX YCIOyr B pasMmepe,
NPEAyCMOTPEHHOM [EHCTBYIOUIMMUA Ha MOMEHT uX okazanusa Tapudamu Omepatopa. Omata A0KHa OBITH
NpoM3BelleHa IO JaTy COOTBETCTBYIOIIEIO OTKa3a OT MCHOJHEHUs JloroBopa, yKa3aHHYIO B 3asBICHUH
00 0JJHOCTOpOHHEM pacTopikeHuH JloroBopa.

3.3.6. He nomyckaTh caMOBOJILHOTO MOJKIFOUEHHS K CETH TOJIB30BATENBCKUX (OKOHEYHBIX) YCTPOWCTB
u nHoro O60pyI0BaHus, MOJKIIOUEHHS K APYTHUM aOOHEHTCKUM JIMHUSIM, a TAKKE CAMOBOJILHOTO MOAKIIIOUEHHS
K CEeTH 3JIEKTPOCBS3U MOJIB30BATENBCKAX (OKOHEUHBIX) YCTPOMCTB C BBIAEIEHHBIMH a0OHEHTCKUMH HOMEpaMu
CBEPX KOJIMYECTBA, OTOBOPEHHOTO B JIoroBOpE, 1 COOTBETCTBYIOMIUX JIOTIOTHUTENLHBIX COTJIAIICHHSIX.

Hcnonp30BaTh MONIB30BATENILCKOE (OKOHEUHOE) YCTpoHCTBO M MHOe OOOpymoBaHME, KaHANbl CBS3U
(aOoHeHTCKME JHMHUH), NpeAOocTaBiIeHHbIe OnepaTopoM, TOJIBKO UIS TONy4YeHHs YCIyT, OKa3aHUE KOTOPBIX
OnepaTtopoM WM HHBIMH JIMIIAMHU TIPEAyCMOTpeHO J(oroBopoM.

3.3.7. He pomyckaTh HMCHOJIB30BaHUS CPEIACTB CBSI3M, IOJIB30BATEILCKOIO (OKOHEYHOIO) YCTpPOWMCTBa
u naoro O0OpyIOBaHMs, B TOM YHCIIE CUCTEMAaTHYECKOTO COBEPILEHHS BHI30BOB O€3 LIEJIH Mepeaayn roJ0COBOM
W/WIIM  HE TOJOCOBOM WH(OpManuu sl TpeAHaMEPEHHOTO CO3JIaHHWsS JIPYTMM a0OHEHTaM YCIIOBHH,
3aTPYAHSIONINX [10JIb30BaHUE Y CIIyraMHt, a TAKXKe CO3JaHMs IIOMEX JAJIs1 HOPMAJIbHOTO (DYHKIIMOHUPOBAHUS CETH
CBSI3U.

He ucnons3oBars Yciayru B OpOTUBONPABHBIX 1IEJISIX, @ PABHO HE COBEPIIATH ACHCTBUM, HAHOCSAIIUX BPE
Omepatopy wW/wim TpeTbMM JIMIAM, HE COBEPHIATh JACHCTBHI, NPENATCTBYIOINX HOPMAJIBHOMY
(YHKIMOHUPOBAHUIO ceTU CBsi3H, OO0OpynoBaHus, mporpaMMmHOro odecredenus: Omepatopa U TPETbHX JIHIL,
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HE UCIO0JIb30BaTh Y CIyru 0e3 JOMOJHUTENBHOTO MUCEMEHHOTO coryiacoBaHus ¢ OnepaTtopoM sl TPOBeICHUS
JIOTepel, TOJIOCOBAHWH, KOHKYpPCOB, BHKTOPHH, PEKJIaMbl, OIPOCOB, MAaCCOBBIX PACCHUIOK COOOICHHIA,
YCTaHOBKHM IILTIO30B JUIS IOCTYMA K CETH 3JEKTPOCBA3U U MHTepHeT-TeneOHNH, OpraHu3aluy JOCTyIa ¢ CETH
CBSI3W OOIIEro MOJb30BaHMs, K MOACMHBIM IIyJlaM, y3JaM MepeAadd IaHHBIX W TEIeMaTHYECKHX CIYXO,
KapTOYHBIM IIaT(opMam U T.11. AGOHEHT TaKKe He BIIPAaBE MCIIOJIb30BaTh CeTh CBsi3u OmepaTopa i IpoITycKa
Tpadrka OT MHBIX OIIEPATOPOB CBA3U M OCYLIECTBISITH HOJMEHY HOMEPa «A» BBI3BIBAIOILETO A0OHEHTA.

3.3.8. He ncnonp30Bath M0JIb30BaTENBCKOE (OKOHEYHOE) YCTPOMCTBO U (MIIM) BBIACTICHHBI a00HEHTCKHUHA
HOMEDp Uil OKa3aHus YCIyr TPEThUM JIMLAM, B TOM YHCJIE IIyTeM OpraHU3alM{ IIII030B VIS AOCTYIa K CETH
cBs13u, |P-Tenedonnu u T.11.

3.3.9. Ucnonp3oBathk TONLKO cepTuduiupoBanHoe OO0OpyIOoBaHHE M JIUICH3UPYEMOE MPOrpaMMHOC
o0ecrieyeHne Mmpu NoNXydYeHHH Ycnyr. B ciyuae HecoOmrofeHUs] yKa3aHHOTO yCJOBHUSI, AOOHEHT HECET PHCK
HACTYIJICHUs] HEOJAarompusATHBIX [UIS HEro IIOCIEACTBUI, B TOM 4YHCIIE CBS3aHHBIX C BO3MOXHOCTBIO
MOCTOPOHHETO MOAKIIOYECHHUSL.

3.3.10. B teuenne 3 (Tpex) paboumx AHEH C AaThl MOJTYYSHHsS MPEAOCTaBUTh OniepaTtopy MOIMHCAaHHBIN
AKT Hayaja OKa3aHUs yCIyl WIM HNPEAOCTaBUTh MOTHUBHPOBAHHBIA OTKa3. Eciu B TeueHHe BBILICYKa3aHHOTO
Cpoka moamnucaHHeI AOOHEHTOM AKT Hadalla OKa3aHWsl YCIIyT I MOTHBHPOBAHHBIN OTKa3 HE TOCTYITHI
Omneparopy, To JaToil Hayana oka3zaHHWA YCIyT CUMTAeTCs Aara, yKa3aHHas B AKTe Hayala OKa3aHHs YCIYT.
B ciydyae mocTyrmuieHHss MOTHBHPOBAHHOTO OTKa3a CTOPOHBI COCTaBIIAIOT JIByXCTOPOHHHH akKT C MEpeYHEM
HEOOXOIUMBIX H0pabOTOK M YKa3aHUEM CPOKOB MX BBIIOJIHEHHUS.

3.3.11. Ilpwu 3akmouenun JloroBopa o3HakoMHThCS ¢ HacTosiumH [paBunamu u Tapudamu/TapudHeiMu
manamu Oneparopa.

3.3.12.B Teuenne 10 ([lecsatn) paboumx gHEHW C AaThl IMOJy4YeHHs MpeaocTaBisaTh Omneparopy
MOANUCAHHBIN FK3EMIUIAP AKTa CAAUN—TIPUEMKH OKa3aHHBIX Y CITYT.

3.3.13. He comepmarh JACWCTBUH, 3aBEOMO HANpPABJICHHBIX HA HAPYIICHUE HOPMAIBHOTO
¢ynkumonupoanuss  OOopynoBanuss Omnepatopa, Ha IOJIy4Y€HHE HECAHKLHMOHUPOBAHHOTO  JOCTYyIA
k O6opynosannto uinn Cetu cBsizu Onepartopa.

3.3.14. AGoHeHT 00s3aH Bo3MecTUTh YOBITKM Ormeparopa B TOJHOM oObeMe (peanbHbIN yiepo
U YIyIIeHHas BbIr0/la), BO3HMKIIME B CBS3U C BBIHYKJCHHBIM IPUOCTAHOBIEHHEM OKa3zaHUS YCIYyTH,
BO3HMKILETO MU3-3a MOBPEXIeHU UW/minu npoctost O6opynoBanus Oneparopa 1o BuHe AOOHEHTA.

3.3.15. Bo Bcex ciyuasix, KOrja B IesX okazaHust Yciayr AOOHEHTY MpelIocTaBisieTCs JIOTHH, apoib U
KOZIOBOE CJIOBO, AOOHEHT 00s3aH MpPeJOTBpaIlaTh HECAHKIIMOHUPOBAHHOE MCIIONB30BAaHHE TPETHUMH JIMIIAMHU
COOTBETCTBYIOIIETO JIOTHHA, MApoJii M KOJOBOTO CJIOBa OT €ro MMeHU. Eciu ncnonp3yemoe Ui HONMyYeHHs
Yenyr O6opynoBaHre UMEET 3aBOACKYIO (HE3aILMILEHHYIO) YUETHYIO 3auch, AGOHEHT 0053aH U3MEHUTH €€ B
HacTpoiikax OO0OpyJ0BaHMs Ha MEPCOHANBbHYIO (OTIIMYHYIO OT 3aBOJICKOW), a TAaK)Ke MPUHATH HEOOXOIUMbBIC
MEpHI C LEIbI0 HEAOMYILEHUS TOCTOPOHHETO MOAKIII0YeHU K O00pyI0BaHHUIO.

3.4. AGOHEHT UMeeT NMPaBo:

3.4.1. Tlony4ate ot OnepaTopa WHPOPMAIUIO, HEOOXOJUMYIO JUIsl UCTIONHEHUsI JloroBopa, B TOM 4HCIe
uHpopMaIio o pekBuznutax OmepaTtopa, pexume padoThl, Tapudax u Oka3piBaeMbIX YCIyrax, O COCTOSIHHH
JIUIIEBOTO cueTa AOOHEHTa.

3.4.2. TpeboBarb ycTpaHeHHUs] HEHCIPABHOCTEH, MPEISTCTBYIOIIUX IOJI30BAHUIO Y CIIyraMH, B CPOKH,
yCcTaHOBJICHHBIE yHKTOM 3.1.2. HacTosmero JoroBopa u JelcTBYIONIMMHA HOPMAaTHBHBIMU aKTaMu B 00JacTu
CBSI3U.

3.4.3. IlpaBa u oOs3aHHOCTH AOOHEHTa M0 J[oroBOpy HE MOrYT OBITH IEpedaHbl APYTUM Juilam 0e3
MUCBMEHHOTO MpeJIBapUTENHLHOTO cornacusi Onepartopa.

4. CTOUMOCTB Y CJIYT, NOPS/AOK pPacyeToB
4.1. Tapudnl Ha Ycayru

4.1.1. Croumocth VYcmyr, oka3siBaeMbix AOoHeHTy Ormeparopom 1o JloroBopy, omnpenensercs
JEHCTBYIONIMMHA HA MOMEHT OKa3zaHUs cOoTBeTcTBYOIMX Yciuyr Tapudamu Onepatopa. Tapudsl Ha Ycmyru
yrBepxkaaoTrcss  OneparopoM camoctositeldbHO. Tapudsl Ha VYciryrd, MoIUIexaiie peryIHupOBaHHIO
rocy/1apcTBOM, BKIIO4eHHbIe B llepedens, yTBepskaeHHbIM [loctanoBinenuem IlpaButenscTBa Poccuiickoit
®enepanyu ot 24.10.2005 Ne 637, yreepxkaatrorcss OnepaTopoM CaMOCTOATENBHO B MpEAeax, YCTAaHOBICHHBIX
rocynapctBoM Tapudos Ha takue Ycnyru. M3menenne Tapudos npousBoantcst OnepatopoM, B COOTBETCTBUH
c 1. 3.2.3. IIpaBui.

4.1.2. Ilpu nu3menenun Tapuda B TeueHHE Mepruoa, 3a KOTOpelii AOOHEHTOM yke ObUla BHECEHA IiaTa 3a
Yenyru Onepatopa, rmepes BBEACHHEM YKa3aHHBIX W3MeHeHul, OnepaTop Mpou3BOAUT AOOHEHTY IepepacdeT
C J1aThl BBEJICHUS B ICHCTBHE COOTBETCTBYIOIUX N3MEHEHHH.

4.1.3.B cnyyae, ecnu BHeceHHE H3MEHEHHH B JlOroBOp MOBIEKJIO HEOOXOOMMOCTH BBIIOJTHEHUS
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OnepaTopoM COOTBETCTBYIOIIUX padoT, 3TH pabOTHI MOJIEKAT oriate AOGOHEHTOM, [0 WHUITUATHBE KOTOPOTO
OBLTM BHECEHBI M3MEHEHHs B yclioBHUsS JloroBopa, B pa3mepe, MPeAyCMOTPEHHOM [EHCTBYIOIIUM Ha MOMEHT
OKa3zaHusi CcooTBeTcTBYyIomier Yciayru Tapudom Omneparopa, Ha OCHOBAaHHMU CHYETOB, BBICTABJISIEMBIX
OrnepaTopoM HIIM UHBIMH YIIOJTHOMOUYEHHBIMU UM JIULIAMHU.

4.2. JIokyMeHTbI 10 Y ciayre

4.2.1. Onepatop exemecsuHo He mo3aHee 5 (I1sToro) pabouero aHA Mecsla, CISAyONIEro 3a PacueTHBIM
MeproaoM, mpenocraBisier AOOHEHTY cueT W AKT CHadyu-TIPHEMKH OKa3aHHBIX Yciyr mo Jloroeopy. Cuer
SBIISIETCSl TOKYMEHTOM, B KOTOPOM OTpPaXKArOTCsl JNEHEXKHBIe o0s3aTenbcTBa AOoneHTa. CueT JNOmKeH OBITh
ormadyeH AOOHEHTOM B CPOKHM, ycTaHOBIeHHble TMyHKTamu 4.3.2, 4.3.3. Hactosimux [IpaBun. Cuer MoxeT
BKIIIOYaTh B ce0sl Tarke CBeACHUS 00 Yciyrax CBS3W, paHee He MPEeNbsBICHHBIX K OIUIaTe, HO OKa3aHHBIX
B MecsIax, MPEANIECTBYIONNX MECSIy OKa3aHus Y CIyT, 32 KOTOPBIA IPOMU3BOIUTCS pacyeT.

4.2.2. Tlpenocrapnenue cuera, cueTa-pakTypel M AKTa CAaYu-TIPUEMKH 3a OKa3aHHbBIE Y CIIyTH
no JloroBopy, ocymectBisiercss AOOHEHTY B COOTBETCTBHH C BEIOPAHHBIM CIIOCOOOM IPEJOCTaBICHHS CUETA.

4.2.2.1. BapuaHTbl crioco0a TpeIOCTaBICHUS cUeTa SBISIOTCS IPYT JJIs IPyra B3aUMOUCKITIOYAFOIHMH.
Bre 3aBucuMocTH OT moOoro monoxeHus JloroBopa, MPOTHBOpPEUAIETO HIDKECIEAYIONMEeMY, cueTa-(haKkTyphl
1 AKTBI HE MOTYT JIOCTaBIIsAThc ONepaTopoM HCKITFOUUTETBHO 110 3JIEKTPOHHOH mouTe uin B JINYHBIN KaOUHET.
Takum oOpa3om, B ciiyyae BbIOOpa AOOHEHTOM OJIHOTO M3 BhINIEYKa3aHHBIX CIIOCOOOB MPEOCTABICHUS CULTa,
cueT-pakTypa U AKTa CHAYN—TIPHEMKH OKa3aHHBIX YCIYT JOCTaBIAIOTCS AOOHEHTY MO a/Ipecy, YKa3aHHOMY
B 11. 3 JloroBopa, 1160 B yBeoMicHnA AOOHEHTa coracHo I1. 3.3.2. HacTosux [IpaBui.

4.2.2.2. B ciyuae BeiOOpa AGoneHToM B JloroBope crocoba mpenocTaBieHHs cueTa — «IIEKTPOHHBIN
JIOKyMEHTO0000pOT», AOOHEHT cornamaercs MHoiay4arb oT Omeparopa DIeKTpoHHBIE MOKyMeHTHI/IlakeTs
AIIEKTPOHHBIX JOKYMEHTOB, B TOM uHWcCie muchMa (yBemomuieHus) OmepaTopa, MOAMMCAHHBIE YCHUICHHOW
KBaJTH(PUIUPOBAHHOW DIEKTPOHHON MOMKCHIO MO TEIEKOMMYHHKAIIMOHHBIM KaHallaM CBs3u uepe3 Omeparopa
AIIEKTPOHHOTO JOKYMEHTOO000pOTa, a TakkKe 00s3yeTcsi 00eCIeYnTh TEXHUIECKYI0 BO3MOXKHOCTB ISl TIpHieMa
1 00paboTkr uM [lakeToB AIIEKTPOHHBIX JTOKYMEHTOB W OCYIIECTBHTH HHBIE HEOOXOINMBIE IeHCTBHA
B COOTBETCTBUU C [lOpsSAKOM BBICTaBICHHS W TONYyYEHHS CYETOB-(GAKTYyp M YCIOBUSMH OOCTYKHBaHUsI
orepaTopa 3JCKTPOHHOTIO JIOKYMEHTOO0OpOTa, pa3MEIICHHBIMH Ha ero caire. [Ipu 3ToM, DJIEKTPOHHBIN
JIOKYMEHT, TIIOJANUCAaHHBIA YCHWICHHOW KBATU(UIMPOBAHHON ODIIEKTPOHHOW TOJMIHUCHIO, TPU3HACTCA
JOKYMEHTOM, DPaBHO3HAYHBIM JIOKyMEHTY Ha OyMa)XHOM HOCHUTENE, MOJNUCAHHOMY COOCTBEHHOPYYHOM
MIOJIIIMCHIO ¥ 3aBEPEHHOMY I€4aThIO.

BricTaBneHne wu TonydeHHe OIEKTPOHHBIX  JIOKYMEHTOB/I[akeTOB  SNEKTPOHHBIX JOKYMEHTOB
TI0 TEJIEKOMMYHHUKAIIMOHHBIM KaHalaM CBSI3M JIOIYCKaeTCs MPHU 00sA3aTeNhbHOM HCIONb30BaHuN CTOpoHaMuU
cepTU(UIMPOBAHHBIX B  COOTBETCTBMM C  3aKOHOAATEIbCTBOM  Poccuiickoit  ®denmepanmu  CpeicCTB
KpunTorpadpuyeckord 3amuTel WH(OOPMAIMHU, TO3BOJISAIONIMX OJHO3HAYHO WACHTU(DHUIIMPOBATH BiaJeibla
cepTuduKaT KIrova MPOBEPKH DIEKTPOHHOM MTOITHCH.

4.2.3. B cnyuasix, xorga cuyer AOOHEHTY oTmpasisercs mHouyTod (MO0 Ha 3JICKTPOHHBIA aapec),
o0si3aHHOCTh Omeparopa Mo OO0ECIEYEHUIO JOCTABKH CUETa CUUTAETCS] BBHIIOJHEHHOW B MOMEHT MOJayH
MOYTOBON KOPPECIOHJCHIINM B COOTBETCTBYIOIIEE IIOYTOBOE OTACIEHUEe CBSI3W (WM, COOTBETCTBEHHO,
OTIIPaBKH cyeTa Ha yKa3aHHBIH AOOHEHTOM 3JIEKTPOHHEIM anpec), 0e3 MOJMy4YeHUs yBEJOMIICEHUS 00 ero
nony4eHun. B cioydasx, korjga cuer AGOHEHTa OTHPABISETCS KyphepoM JI0 MECTa pErUCTpallny, JIM0Oo 10 MecTa
YCTaHOBKM OKOHEYHOro (aOOHEHTCKOro) o0opyaoBaHMs, 00s3aHHOCTH Omneparopa CUUTACTCS BBIIOIHEHHOMN
Opyd JOCTaBKE CYeTa /0 COOTBETCTBYIOLIETO IIOYTOBOro AlIMKa. B ciydae, korma cuer AOOHEHTY
npefocTapisiercss yepe3 JIMYHbIA KaOWHET, 00 MO ajpecy SJIEKTPOHHOH IMOYTHI, YKa3aHHOMY AOOHEHTOM,
00513aHHOCTh TI0 0OECTICUSHHUIO TPEJTOCTABICHUS CUETa CUNTAETCS BHIMOJHEHHOW B MOMEHT pa3MEIICHUs cUeTa
B JIlnyHOM KaOMHeTE WM HANpaBICHUS CYeTa IO aIpecy JJIEKTPOHHOHM IOYTHI, yKa3aHHOMY AOOHEHTOM,
COOTBETCTBEHHO.

4.2.4.Tlo BeIOpaHHOMY AOOHEHTOM CHOCOOY TPENOCTaBJICHUS CYeTa IMPEJOCTABISIOTCS TaKKe cyera
MHBIX TIOCTABHIMKOB YCIYr, OT MUMEHH KOTOphIX Omeparop BBHICTaBISET CUYeTa HAa OCHOBAHMHU JIOTOBOPOB,
3aKJIIOYEHHBIX C TAKKUMH OIIEPaTOPaMH.

4.2.5. YTeps, HenonydeHre AOOHEHTOM IpejocTaBlieHHOro OIepaTopoM cueTa W WHBIX PAaCUETHBIX
JOKYMEHTOB, B T.4. B CBSI3H C HEBBIIIOJHEHUEM 00s3aHHOCTH, IpeaycMOTpeHHoM 11.3.3.2. Hactosmux [Ipasu,
He ocBOOOk1aeT AOOHEHTa OT 00513aHHOCTH CBOEBPEMEHHOM OILIAaTHl Y CIIYT.

4.2.6. AOOHEHT MOXXET YTOYHHUTh CYMMYy K OIUIaTe MO Tele(oHy CIpPaBOYHO—HMH(OPMAIIMOHHOTO
obcmyxkuBanus Oneparopa, au60 (TIpY HATHMYAA TEXHHYESCKOW BO3MOKHOCTH) depe3 «JIMIHbIi KaOWHETY, WIIH
00paTUTHCS B IyHKTHI 00CTy:)KUBaHHA KiIreHToB Oneparopa Ui NOJTy4eHHs JyOIuKaTa cueTa.

4.2.7. BeictaBiaenue cuera-paktypsl OmepaTopoM HIM HHBIM YIOJHOMOYEHHBIM JIMIIOM OT MMEHHU
OrnepaTopa AGOHEHTY MPOU3BOIUTCS B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit deaepanuu.

4.2.8. OcHOBaHMEM JJIs1 OCYIIECTBJICHHUS pacueToOB SBIISIOTCS IOKa3aHUs OOOpYIOBaHUS CBSI3U
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Omneparopa, YIUTHIBAIOIIETO 00BEM OKa3aHHBIX Y CITYT.

4.2.9. CtopoHsl He pexke 1 pa3a B roJ OCYLIECTBIIIOT CBEPKY PacueToB ¢ 0pOpPMICHHEM JABYCTOPOHHETO
AKTa CBEpKH pacieToB.

B cayuae npekpamenus Jloroeopa mo gro0bIM OCHOBaHHUSM, a TAaKXKe 10 Mepe Heo0XxoauMocT, CTOPOHBI
OCYILIECTBISIIOT CBEPKY PacdeToB 3a okazaHHble OmepaTtopoM Yciyrd ¢ oQOpMICHHEM JBYCTOPOHHETO AKTa
CBEPKH pacueToB. AKT CBEPKH PAcUeTOB COCTaBJISIETCS 3aMHTepecoBaHHONW CTOPOHOW B JNBYX IK3EMILIAPAX M
MOJIITUCHIBACTCS. YIOJTHOMOUEHHBIMU TipeacTaButeNiiMu CtopoH. CTOpOHA — MHUIMATOP HANPAaBISET B alipec
CTopoHBI — MoyJaTensi OpUrHHaNbBl AKTa cBepku pacueToB. B Teuenme 10 ([ecsiti) paboumx mHEH ¢ AaThl
nony4eHus: Akta cBepku pacuetoB CTOpOHA — MONyYaTeNb JTOJDKHA MOJIHCATh, 3aBEPHUTh MEYaThI0, HAITPABUTh
OJIMH 3K3eMIUIIp AKTa CBEpKH pacueToB B afpec CTOPOHBI — WHUIMATOPA WM MPEIOCTABUTh MHUCHMCHHBIC
MOTHBHUPOBAHHBIC BO3PAXKEHUS 110 TIOBOAY JIOCTOBEPHOCTH COJIepIKaIleiics B HeM HH(OpMaIny.

B cayuae, ecniu B Teuenme 10 (Iecarn) paGoumx mgHEH ¢ MaThl MOIy4YeHHS AKTa CBEPKH PacyeTOB
CropoHa — moJtydaTelib He HampaeiseT B afpec CTOPOHBI — HHUITUATOPA TIOIITUCAHHBIN AKT CBEPKH PacucToOB
WIH THCHMEHHBIC MOTHBHPOBAHHBIC BO3PAXKEHUS IO TOBOAY JOCTOBEPHOCTH COJCpXKaIlehHCs B HEM
nHpOpMaIi, AKT CBEpKH PAacueTOB CUUTAETCs Mpu3HAaHHBIM CTOPOHOH — moiydateneM 0e3 pacXoKIeHHH
B peaakiud CTOPOHBI — HHUIIHATOPA.

4.3. Cucrema omiartsl Y cayr

4.3.1. Omnata Ycmyr npou3BoauTcsi AOOHEHTOM B COOTBETCTBUU C BEIOpaHHON AOoHeHTOM B JloroBope
cucteMoil ormnatel. Bo3MokHOCTH BbIOOpa ykazaHHbIX B 1.4.3.2 u 4.3.3. IlpaBun cucrteM oruiaTsl Yciayr
npenocTapisiercss AGOHEHTY mpu Hanmuuuu y OrnepaTopa COOTBETCTBYIOMIUX TEXHUUECKUX BO3MOKHOCTEH.

4.3.2. Ilpu BeIOOpE CHICTEMBI OTUIATHI Y CIIYT C MCIIOJIb30BAHUEM OTIIOKEHHOTO IJIaTeXa, CyMMa K OIuIaTe
3a YCIIyTH OMpeNeNnseTcsi ¢ y9eTOM CTOMMOCTH OKa3aHHBIX AOOHEHTY Yciyr B PacueTHoM mepwoae M WMHBIX
TUTATEXKEH, a TakXKe J0Jra Npeablayinux PacdyeTHhIX meproaoB. AGOHEHT OIUIaYMBAacT Y CIYTd, OKa3aHHBIC
Omneparopom, B Teuenne 20 (/IBaamati) xaleHIapHBIX JHEW, CIEAYIOMIMX 32 JTHEM OKOHYaHUs PacueTHOrO
nepuoja.

AOOHEHT BmpaBe 3apaHee ormatuth Yciayrum Omnepatopa. Cymma miate:ka AOOHEHTA YUHUTBHIBACTCS
Omneparopom Mpy BHICTABIICHUH CUYETa, 32 OKa3aHHbIe B PacyeTHoM neprone AGOHEHTY Y CIyTH.

4.3.3. Ilpu BBIOOpE CHCTEMBI OIUIATHI YCIIYT, C MCIIOJIB30BAaHWEM aBaHCOBOI'O IUIATEXa, omiara Y Ciyr
npousBoauTcs Abonentom no 20 umcna mepuoia, npeamecTByomero Pacuetnomy nmepuoay. CyMmma K oriare
B cueTe 3a YCIyTd OIpeneisercs, HUCXOJs M3 CIOXKHUBIIETOCS OcTaTKa Ha Hadajgo PacdeTHoro mepuoja u
iatexxeil Pacuetnoro nepuona. Ecnu Yenyru okassiBatoTcst AGOHEHTY BIIEPBBIE, pa3Mep aBaHCOBOT'O IUIaTeXa
3a nepBbId PacueTHbIN mepuon onpenesnsercss UCXOAs U3 pa3Mepa MpeanonaraeMoi noTpeOHocTH AOOHEHTa B
VYenyrax. Ecnm  cymMma aBaHca TMpeBBIIIA€T CTOMMOCTh OKa3aHHbIX Yciyr, Ormeparop 3aduciisieT
o0Opa3oBaBIIyIOCS pa3HHIy B CHET OIUlaTel Ycayr B cienytomeMm PacuetHom mnepuope. AOOHEHT
CaMOCTOSITETIbHO BEAET KOHTPOJb 33 HaJIM4YMEeM JICHEKHBIX CPEJICTB Ha CBOEM JIMIIEBOM CUETe, MOoJrydas
uHpopMaIMio 1o TeleOoHaM CIPaBOYHO—MH(pOpPMAIMOHHON ciyx0bl  OnepaTopa, B TOJpa3ieiICHUU
Oneparopa, B «JlnuHOM KaOWHETE» U T.JI.

Ilpu BBIOOpPE aBaHCOBOTO CHUCTEMBI OIUIATHl YCIYr, OIUIaTa YCIYr MOKET IPOU3BOIUTHCA IIyTeM
aBTOMATHYECKOTO CIHCAHMS JICHEXKHBIX cpeacTB ¢ JlumeBoro cuera AOoHeHTa B PacuetHom mepwuoje,
NpEeECTBYIOIEMY MEpUOy Hadana okazaHus Yciayr B PacuerHoMm mepuone, npu Hamumuun y Onepatopa
COOTBETCTBYIOILCH TEXHUYECKOW BO3MOKHOCTH. [Ipu sTom He mo3nuee 5 (IIstm) paboumx el ¢ MOMeHTa
3akiodenus Jlorosopa (eciau nHOE He TpeaycMoTpeHo JJoroBopom) AGOHEHT 00s13aH BHeCTH Ha JluneBoii cuer
TJIaTEXKH 3a OTUIaYMBaeMble Y Cryru. Ha MOMEHT Hadaima oka3aHUs COOTBETCTBYIOMMX Y CIyT Oamanc JInuieBoro
cYeTa JIOJDKEH OBITh JOCTATOYHBIM IS OTUTATHI Y CITYT.

B caywae wucuepnanms aBaHca OKa3aHWe YCIYr TPUOCTaHABIMBAeTCS 0e3 NpenBapUTENIbHOTO
yBemomieHns: AGoHeHTa.

4.3.4. AGOHEHT BIIpaBe JaTh pacropspkeHue 0aHKY O CITUCAHWH JICHEXKHBIX CPEJICTB CO CBOETO CUETa I10
HoroBopy Ha ocHOBaHMM TpeboBanus Omneparopa, MUCEMEHHO yBeJOMUB 00 3ToM Omneparopa. B atom ciyuae
Omneparop 00s13aH MPeabABIATH HaJUIeXKAIIIM 00pa3oM 0(OpPMIICHHBIE COOTBETCTBYIOIINE TPeOOBaHHS B OaHK.

4.3.5. AGoHeHT HeceT 00s3aTeIbCTBA 0 OIUIaTe Y CIyT, OKAa3aHHBIX JI0 MOMEHTA nojiyueHust OnepaTropom
YBEIOMJICHUSI O MPEKPAIlleHNH TpaBa BIaJeHUs U (MIH) MOJb30BaHUS TOMELIEHHEM, B KOTOPOM YCTaHOBJICHO
ObopynoBanue i OKa3aHUs Y CIIyT.

4.4. ®opMa omIaThl

4.4.1. AGOHEHT BIpaBe OCYLICCTBIATH OIUIATy Yciuyr B Oe3HamuuHOW Qopme, a1M00 HaTUYHBIMU
(o ceoeMy BBIOOPY) B IpeieiaxX, IPEeIyCMOTPEHHBIX ICHCTBYIOIIMM 3aKOHOIATENBCTBOM Poccuiickoit
denepanyn A1 OTUIATH HATMYHBIMA ICHEKHBIMHU CPEACTBAMH IOPHINIECKAMH JINIIAMH.

4.4.2. MoMeHTOM HUCHONHEHHA AOOHEHTOM O00S3aTENLCTB IO OIUIaTe CUMUTAETCS JaTa IMOCTYIJICHHUS
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JACHCKHBIX CPCACTB HA pacquHHﬁ CyeT Or[epaTopa.

5. OrBercTBenHocTh CTOpoH. [lopsiaok pa3pelneHus cnopos

5.1. B ciay4ae HeoIuaThl, HETIOJIHOW MJIM HECBOEBPEMEHHOM OILIaThl Y CIIyT, OKa3biBaeMbIX 1o [lorosopy,
AOOHEHT HeCeT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENIbCTBOM Poccuiickoit deneparum.

5.2. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HECOOIIOJCHUE YCIOBUA O KOH(MUICHIIMATLHOCTH B CITydasX,
NpeayCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATEIbCTBOM M JOroBopamH (coriauieHusiMu) CTOpoH.

5.3. Omeparop HeceT OTBETCTBEHHOCTh 3a KOH(DHICHIMAILHOCTh, HHGOpPMAIMK, IepeaaBacMOr
Omneparopom 1o [loroBopy 1 0€301acHOCTH ITEPCOHANBHBIX JTaHHBIX MPEACTaBUTENST AOOHEHTA.

5.4. Onepatop He HeceT OTBETCTBEHHOCTH 3a cCOJiepXKaHue HWHPOpPMaLuH, TepenaBacMoil AOGOHEHTOM
IO CETAM DJIEKTPOCBS3H.

55.Ecim  wHOe He mpemycMoTpeHo 3akoHOM wid  JloroBopoMm, CTOpPOHBI OCBOOOXKIAIOTCS
OT OTBETCTBEHHOCTH 3a HapylIeHHe 00s3aTeNIbCTB M0 HacTosmeMy JloroBopy, eciiu HajsiexKaliee UCIOTHEHUE
0Ka3aJI0Ch HEBO3MOYKHBIM BCJIEJICTBHE HETIPEOIOTUMOMN CHITBI.

5.6. [Ipy HewcroNHEHMM WM HEHA/UIeXameM ucroiaHeHnn OmnepartopoMm 00s3aTenscTB 1o Jlorosopy,
npenbsasieHne AGonenTom OnepaTopy NUCbMEHHOM MPETEH3UH 10 00palieHus B CyA SBIseTCs 00513aTebHBIM.
[Mperen3un AGoHeHTa paccMaTpuBaroTcs OnepaTopoM B MOPSAKE U CPOKH, YCTAHOBICHHBIC JCHCTBYIOIIMMHU
HOPMAaTHBHBIMU IIPABOBBIMU aKTaMH.

5.7.B cnyyae HEWCHONHEHWsS WIA HEHAUIEKAIIET0 WCHONHEHHs AOOHEHTOM 00s3aTelbCTB,
NpeayCMOTPEHHBIX HacTosmuM JloroBopoM, OniepaTop BpaBe MPEAbSIBUTH UCK B CYA K AOOHEHTY IO CBOEMY
BBIOOpY 7100 MO MecTy perucrpanuu AOGOHEHTa, MO0 MO MECTy MCHONHeHHs JloroBopa (Ipu 3TOM MECTOM
ucnonHeHus JloroBopa sIBISIETCS aapec YCTAaHOBKH MOJIb30BATENHCKOTO (OKOHEYHOTO) 000pyIOBaHuUs, JIHOO 10
Mecty HaxoxzeHus Omnepatopa (mnu ¢uimana Omeparopa, B 30HE OEHCTBUSL KOTOPOIO HAXOMUTCS MECTO
peructpauuu AGOHEHTa.

6. IIpoune ycjioBus

6.1. OcobenHocTn oOkazaHusi YcCIOyr M TOpSJIOK TpenocraBieHus AOonHeHtam OOopyaoBaHUs
yCTaHOBJIEHHI B [Ipritoxennsx k HacrosmuM IIpaBuiam.

6.2. B ciyuae npotuBopeunst Mexay ycioBusMu Hactosmx [IpaBun u [IpunokeHUsAMH K HACTOSIINM
[lpaBumam, ONpeNeNsIONMMUA  OCOOCHHOCTH OKa3aHUs YCIyr, a Takke IpeaocTaBieHus AOOHEHTaM
O6opynoBannss CTOpOHBI YCTaHABJIMBAIOT, YTO TPHOPUTETHOE 3HAYEHHE HWMEIOT COOTBETCTBYIOIINE
[Tpunoxenust k IlpaBunam, onpezpemnsromue OCOOEHHOCTH OKa3zaHUs YCIyr U MOPSAAOK IPEerOCTaBICHUS
Abonentam O60pyOBaHMUS.

6.3. HeiicrBue JloroBopa, 3aK/IIOYEHHOIO Ha OIPEIEICHHBIH CPOK, MPOJOHTHPYETCS HA TOT XKe MEPHUO/I,
ecny HU ofgHa u3 CTOpOH HE 3asBUT O MpeKpameHuu aeictsus [Jorosopa He MeHee, yeM 3a 30 kaleHIapHbBIX
JTHEH 10 OKOHYaHUs cpoKa ero AevcTrsa. KomndyecTBo NpoJoHrayii He OrpaHUYEHO.

6.4. Bo BceM ocTalbHOM, 4TO He yperynupoBaHo JloroBopom u HactosmmMmu [lpaBunamu, CTOpOHEI
PYKOBOJACTBYIOTCSI AEMCTBYIOIIMM 3aKOHOAATEIHCTBOM, B T.4. DenepanbHbIM 3akoHOM «O cBszm» Ne 126-03
ot 07.07.2003 1, [IpaBunamu okazaHusl yCIyT CBSI3U U UHBIMA HOPMATUBHBIMU MIPABOBBIMU aKTaMHU.

6.5. Omeparop BIIpaBe B OJHOCTOPOHHEM TMOPSIKE BHOCHTh M3MEHEHHUS B TEKCT Hactosimux [IpaBmi
IyTeM pasMerieHus HoBoi penakmuu [IpaBun Ha caiite [IAO «Poctemekom» WWW.rt.ru.

7. Anpec u pexkBu3nThl Onepartopa

OTKpBITOE aKIMOHEPHOE OOIIECTBO MEXKIYTOPOJAHOW M MEXKAYHAPOJIHON DIEKTPUYECKOW CBSI3U
«Pocrenekom» — ITAO «PocTtenekom»

Caiit Onepatopa B cetu MIHTEpHET: WWW.It.rU

Opunnaeckuii agpec: 191002, r. Carkt-IletepOypr, yi. JlocToeBckoro, xom 15

MHH 7707049388

Anpeca, pekBU3UTHI U Tesiedonsl prmanos OnepaTopa pa3MelIeHbl Ha caifre.
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