O¢epTa Ha 3aKk/TI0YeHHE JIMIEH3MOHHOT0 A0roBopa
Ha npejocTaBJ/ieHMe IpaBa ucnosib3opaHnud [10 CoMagic
r. MockBa penaknuya Ne 8
OT «27» nexkabps 2024 r.

0611eCTBO C OrpaHNYE€HHON OTBETCTBEHHOCTHIO « KOMe KUK», UMeHyeMoe B JlajibHel1IeM «JIuiieH3uap»,
npejaJaraeT JIIOOOMY 3aMHTEPECOBAaHHOMY HOPHUINYECKOMY JIMIY, HUHAUBUAYAJIBHOMY MpeAlpUHUMATEI0
Wi  GU3UYECKOMY JIMIly, MMeHyeMOMYy B JasibHeWmeM «JIulleH3uaT», 3aka4duTb JloroBop Ha
npenocTaBjJeHre TMpPoCcTOoH (HEUCK/IIYHUTEJbHON) JIMIEH3WHM Ha HCIoJb30BaHHe [IporpaMMHOTO
ob6ecrneyeHus (nanee - JloroBop).

Hacrosiee npeaoxeHue sBiseTcs opepToi (MpeyioKeHHUEM 3aKJIIOUYUTh JIorOBOp) B COOTBETCTBHUU CO
cratbed 437 IpaxkpaHckoro kozaekca Poccuiickoit depepanny, MoJHBIM U 6€30TOBOPOYHBIM MPUHSATHEM
(akuenToM) ycJ0BUHA KOTOPOW CYMTAETCSl HAYaJ0 MCHOJb30BaHUsA [IporpaMMHoOro obecnedeHUs H/WiIu
peructpauus Jlunensuara Ha CepBepe JluneH3uapa B ceTu UHTepHeT.

Axuent odepTsl JIMLeH3MAaTOM O3Ha4YaeT MOJHOE U 6e30roBOPOYHOE COrJlache CO BCEMH IO0JIOKEeHUSAMHU
Jorosopa.

JewicTByromas pegakuus opepTsl U JloroBopa pa3MelieHa Ha CaliTe B pa3jesie «JOKYMeHTbI».

HpaBO Ha HCIIOJIb30BaHHUE HpOFpaMMHOFO obecneyeHUs npeaoCcTaBJdeTCA o4 TOProBbIMU MapKaMH «UIS»,
«CoMagic».
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0061Me MOJI0KEeHUs
1. TepMUHBI U onIpeie/iIeHUA

Ilosib30BaTe/IbCKOE corjiallieHue JlokyMeHT, pa3MeljeHHbIX B ceTd MWHTepHeT no ajpecy:
https://www.uiscom.ru/upload/dokumenty/termsofuse.pdf

PersiamenT 3/10 JloOKyMeHT, aBJSIOUIUICA NPUIoKeHHeM K [lo/ib30BaTe/bCKOMY
COTJIAlIEHMUIO, cofeprKalui ONHMCaHUe, TeXHUYeCKUe
OCOGEHHOCTH W  TMpaBWa  OCYIIeCTBJEHUS  CTOPOHAMH
3JIEKTPOHHOI'0 JTOKyMEHTO060pOoTa.

IIporpaMMHoOe oGecrieyeHne [Iporpamma pias 3BM «CoMagic», cocrosilias K3 Habopa
IPOTPaMMHBIX KOMIIOHEHTOB W MOAyJeH, MO03BOJAKILAA
JInueH3uaTy opraHu30BaTh IeHTp 06paboTku Bbi30BOB (LI0OB), a
TaKXXe OCYLIeCTBJATh KOMIUIEKCHBIM aHaJM3 MapKeTUHra H

NpoAaXK.
Kondgurypanusa IIporpammHoro | KoMnoHeHTHbIH COCTaB, 3Ha4YeHUs TeXHUYEeCKUX U
oGecneyeHHs OTpaHMYHMBAKOUIMX NapaMeTpoB l[IporpaMMHOro ob6ecmnedyeHus,
ONpeAessoLNX NPOU3BOJUTEbHOCTD, yCJI0BUSA

paboTocnocobHOCTM W QYHKUHMOHAJIbHbIE  BO3MOXXHOCTHU
sk3eMIisipa [IporpaMMHOro obecrnedeHus, MpeAOCTaBJEHHOIO
JluneHsuarty B pamkax Jloroopa.

JINYHBIN KaOUHET Web-unrepdeiic goctyna kK AKKayHTy U JJaHHbIM BUJIJTMHTOBOM
CUCTEMBI, MOCPEJCTBOM  KOTOpbIX JIMIleH3MAaT  MOXeT
KOHTPOJIMPOBATb COCTOsIHUE JIMLeBOro cyeTa, KOHTPOJIMPOBATh,
B TOM 4HCJe yCTaHaBJWBaTb M HU3MeHATb KoHdurypanuio
[IlporpaMmMHOro  obecrneyeHusi,  NPOCMATPUBATb  CIIUCOK
BbICTABJEHHbIX CYETOB M BHECEHHBIX IJIaTexel, a Takxe
COBepIIATh UHbIE OPUANYECKU 3HAUUMble JeHCTBUS.

AkKayHT CTpykTypHO o060co6/eHHass 4acTb JlMyHOro KabuHeTa,
CO3JlaHHasl /[l OCYyLIeCTBJEHUS [eWCTBUM [0 HACTPOMKE,
yOpaBJeHUI0 W YCTaHOBJIEHHWIO IapaMeTPOB B OTHOIIEHUHU
[IlporpamMHOro  obecrieyeHMss U ero  060C06JIEHHOTO
MCII0JIb30BaHMUS.

JlaHHbIE aKKayHTa Wudbopmanusa u faHHbIe, cofepkaiuecsd B JINUHOM KaOHUHeETe U
06pa3oBaBIlIMeCs B Ipollecce UCIOJIHEHUS JloroBopa, BKIIIOYas,
HO He OrpaHU4YMUBasicb: HHPopManusg 00 UCHOJb3YeMOM
TapudHOM IJIaHe, MPOU3BEJEHHbIX B pamkax Jlorosopa
HaCTpoMKaX, aHaJUTUYEeCKasl U CTaTUCTUYeCcKass UHopMalus, B
TOM 4YHCJie NpeJCcTaBJeHHas B rpadpudeckux Gpopmax, JaHHbIE O
pacueTax, a Takke MHasg UHPOpPMaAIUA, KOTOpasd B CHJIy CBOEro
cofiepKaHUsI MOXeT ObITb OTHeceHa K MWHpoOpMaluu C
OTpPaHUYEHHBIM JI0CTYIIOM.

Uaentudukaropsl /iluneHsuara Wudopmauusi, mno3Bossiouass JluneHswapy U/WiM areHTy
JlunieH3uapa o/JHO3HAYHO UJeHTUUIUPOBaTh JIMlleH3uara.

K I/IﬂeHTI/I(i)I/IKaTOpaM JII/II_[eHSI/IaTa OTHOCATCA:
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- KoJbl focTymna JIuneHsuara;
- API-xro4y;

- TesieGOHHbIEe HOMEPA, B TOM YHCJle BHECEHHble B BUJIJIMHIOBY10
cucteMy 4epe3 JIMUHBIM KaOWHET WM HA OCHOBAHWUM 3aBOK
JIuneHsuara;

- IP agpeca, azapeca 3/JeKTpPOHHOW mouThbl JldlleH3uaTa,
BHeCeHHble B  DBWJIJIMHIOByl0O  CcUCTEMy B  KadecTBe
UJIeHTUPUKAIMOHHbBIX IPU3HAKOB JIMLleH31aTa;

- HoMep JluueBoro cyeTa;

- mnpoyasd uHbopmauus, mNo3BoJsdAwInas JluneHuapy u/uiau
areHTy JlulieH3uapa 0/JHO3HAYHO oNpejeauTh JluleH3naTa npu
o6patieHnH JluleHsuaTa B Cy»K0b1 areHTa JlnneHsuapa.

Koap! goctyna COBOKYyIHOCTB JIOTUHOB, napoJiey, [IepCOHAJIbHBIX
ujeHTudukanmoHHblx HoMepoB ([IMH kop), mnepenaHHBbIX
JluneHsuaty B paMkax /JloroBopa H/WiM CreHepUpOBaHHbBIX
JluneHsuaToM caMoOCTOATeNbHO d4epe3 JIMYHBIA KaOWHET W
3aKpelJeHHbIX 32 HUM B BUJIJIMHT0BOM cHcTeMe.

YdyeTHas 3anuck JIuneH3suara [lepeyeHb  AAaHHBIX, TMO3BOJAKIIUN  HJeHTUPULHUPOBATH
Jlunensuara [IporpaMMHoOro obecneyeHus, JOCTyl K KOTOPbIM
ocyuecTBasieTcs yepe3 Koabl gocTtymna.

Y4eTHas 3alUCh COTPYJHUKA [lepedyeHb  JaHHBIX, MNO3BOJAUIMNA  UAEHTUPULUPOBATH
coTpyzAHuKa Jlunensuara [[porpaMMHoOro o6ecnevyeHus, 0CTyH K
KOTOPBbIM OCYLIeCTBJISIETCS yepes Kogpr JIOCTYTIa,
creHepupoBaHHbIe JIMLEH3UAaTOM CAMOCTOSITEBHO.

BuIMHroBas cucrema ABTOMaTH3MpOBAaHHAsA CHUCTEMAa pACYETOB, MNPEJCTABJSIONAS
CO00OH ammapaTHO-MPOTrPaMMHBIA  KOMILJIEKC, HCIOJIb3yeMas
areHToM JluneH3uapa /[y o6ecnedyeHUs] aBTOMaTH3aLUHU
pacueToB c JluleH3WaToOM, a TaKXke [/ y4eTa U 06pabOTKHU
uHpopMauuu 06 o6beMe mpefocTaBjieHHOW JIUleH3uaTy
JIMLEH3UU.

JIuneBo¥ cyert Peructp aHanuTH4yecKoro y4yeTa B bDWIJIMHTOBOW cHCTeME,
npefHa3HauYeHHbIH JJ ydeTa o0beMa M[peoCTaBJAeHHON
JlunieH3naTy JIMLEH3WM, IJaTeXel, MNOCTYNUBUIUX OT HEro,
Ha4YMCJIEHUN U CITUCAaHHUH,.

BbanaHc J]I/IHEBOI‘O cyeTra BesanuuHa, onpejgesidemMasd pacdeTHbIM NyTeM KaK PpPa3HOCTb
MeXy CTOUMOCTbIO HpeﬂOCTaBﬂeHHOﬁ JINLIEH3WH U CpeJCTBAMUY,
BHECEHHBbIMU f[I/ILleHSI/IaTOM.

JIumMur MakcuMa/ibHO JIOMyCTUMOE OTpHUIlaTeJbHOe 3HayeHUe basaHca
JlnueBoro cyera JluueHsuara, npu KOoTtopom JlMieH3napoMm He
OCYUIECTBJISIETCS OTPaHUYEHHE UK TPUOCTAHOBJIEHUE JOCTYMA K
[IporpaMMHOMY 0becredeHHUIO.

Ciy6a noaJep>KKu Cnyx6a areHTa JluleHauapa (0TAe/1 KOHCAJTUHTA U MOAJEPKKU
KJIWEHTOB, OTZAeJ] aKTUBAllMM KJIWMEHTOB WJU  CJIyX6a
TeXHUYECKOH MO/ JIePXKKU (CTm)), peaoCTaBJSONAsA
BO3MOXXHOCTb KOMMYHUKALUMU C JIMI[EH3UATOM IO pPasIMYHbIM
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KaHaJiaM CBs3H (TesiedoH, e-mail, yaT u p.).

TapudHsblil U1IaH COBOKYIIHOCTB LIEHOBBIX YCJOBMH, Ha KOTOpbIX JIMieH3uap
npegJaraet JIMneHsuaTy NpaBo ucnoJsb30BaHud [IporpaMMHoro
obecnedeHus.

Cait Caut arenTa JluneHnsuapa B cetd UHTepHeT, pacno/i0KeHHBbIN 110

azpecy www.uiscom.ru.

Cepsep JluneHsuapa CepBep, mAocTynHbli B ceTd MHHTepHeT 1o ajapecam
www.uiscom.ru, www.comagic.ru.

3ak/IloyeHue, U3SMEeHeHMe U pacTopkeHue /lorosopa
2. 3aksiouyenue Jlorosopa

2.1. JluueH3uaT MMesl HaMepeHHe MCNOJIb30BaTh [IporpaMMHoOe obGecrieueHre OCYUIECTBJISIET NPOLENYPY
perucTpauuu MyTeM 3aloJIHEHUS perucTpanroHHOH ¢opmbl Ha Caiite wiau ob6pameHus B Ciyxoy
NOAJEPKKH.

2.2. Tlepepn 3amosiHeHHeM perucTpalMoHHON ¢opMbl JIulLeH3uaT 06513aH:
2.2.1. O3HaKOMHUTLCS C BO3MOXKHOCTAIMU [IporpaMMHoOro obecneyeHus, Onyo6/IMKOBaHHbIMY Ha CaliTe;
2.2.2. 0O3HaKoOMHUTHCA € JloroBOpOM.

2.3. B cayyae cornacusi c uHGopManuen U JJOKYMeHTaMU, YKa3aHHbIMU B IyHKTe 2.2 /loroBopa, a TaKXKe C
[MosnTukoM KoOHOUAEHIMAIBbHOCTH JInieH3uapa, JInIeH3UuaT OCyIIeCTBISET PErUCTPAIHIO.

2.4. Tlpu peructpauuu JluneHsuaT 06513aH Npe0CTaBUTh JOCTOBEPHYIO HHPOPMALUIO O cebe, B TOM YucJie
3JIEKTPOHHBIN ajipec (perucTpanyoHHbIN e-mail).

2.5. JluueHsuat B nopsgke crtaTbu 431.2 I'paxgaHckoro kojekca Poccuiickoil ®enepanuu 3aBepsieT
JluueH3suapa B TOM, UYTO NpPU pPErUCTpallMd W NpPU HCNOJb30BaHUU [IporpaMMHOro obecrnedyeHdUs] UM
Npe/loCTaBJeHA U NOAJEPKUBAETCS B aKTyaJIbHOM COCTOSIHMU MOJIHAsE U AOCTOBEPHAasl OpraHU3alMOHHast
rHbopManus o cebe ¥ 0 MOJTHOMOYHMAX JIMIA, 3aK/I04YnBIIero /loroBop oT uMeHu JlulieH3unara.

2.6. Ilpu peructpanuu JluueHsunara cospaetcs JIMUHbIN KaOUHET.

2.7. Tlo dakTty peructpayuu JluneHsuaTy Ha perucTpalMoOHHbIN e-mail HanpaBasaTca Kogbl focTyna K
JInuHOMY KaGHHETY.

2.8. Tlocne peructpanuu JlMmeH3naTy NPHUCBAaWBAETC YHUKAJIbHBIA WHAEHTUQUKALUOHHBIA HOMED,
ABJIIOLUICA HOMepOoM ero JluneBoro cyera.

2.9. Ilocne peructpanuu JlMueH3uaTy HPUCBAUBAETCS YHUKAJIbHbIA HAeHTUPUKALMOHHBIA HOMep,
KOTOpBIHA HCHOJIb3yeTCs B Ja/ibHeHIIeM B JJOKyMEHT0060poTe MexAay JluneHsuapoM U JIMlleH3MaTOM B
KadecTBe HoMepa JloroBopa.

2.10. Ipwu perucrpanuu s JuneHsnata o4HOBPEMEHHO ¢ JIMYHBIM KaOMHETOM CO3/aeTCsl AKKayHT.

2.11. OnpefensrouidM  NpU3HAKOM  AKKayHTa  fIBJFAeTCd  NPUCBOEHHBIM €My  YHUKaJbHBIA
uaentudukarop (ID).

2.12. B ogHoM JluyHoM kabuHeTe JlulleH3WaTa MOXET OBbITb HECKOJbKO AKKAyHTOB (IpU HaJUYUHU
COOTBETCTBYIOILEH TEXHUYECKOW BO3MOXKHOCTH, IPEAYCMOTPEHHON TapUPHBIM MJIaHOM).

2.13. JloroBop BCTymaeT B CUJy CO JAHS COBeplleHUs JlMleH3WaTOM akienta oQepTbl U CYUTAETCS
3aKJIIOYeHHBbIM Ha HeollpeieJIEHHbIN CPOK.

JloroBop HMeeT WOPUJUYECKYIO CUJIY B COOTBETCTBUU cO cTaTbell 434 u nyHkToM 5 craTthu 1286
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I'paxxpaHckoro kojekca Poccuiickot Pefepanuy U ABJASETCS PaBHOCHJIBHBIM /lOrOBOpY, HOAIHMCAHHOMY
CTOPOHAMH Ha GyMa)KHOM HOCHUTeJIe.

2.14. Tlo 3anpocy JluleH3uaTa, KaK JeMCTBYIOLIEr0, TaK U MOTEHIIMAJbHOTO0, areHT JluneHsuapa popmMupyeT
Y MOJAIHKCHIBAeT aKTyaJibHYI0 pefakiuio JloroBopa Ha GYMa)KHOM HOCUTeJIe UJIW B 3JIEKTPOHHOM BUJE C
No/iM1UCAaHUEM YCUJIEHHON KBaJIUUIMPOBAHHOMN 3JIEKTPOHHOMU MOANKUCHIO Yepe3 onepaTopa 3JeKTPOHHOTO
JIOKYMEHT0060pOTA.

3. UsmeHeHue /loroBopa
HN3MmeHeHMe [loroBopa

3.1. JluueH3uap BIpaBe U3MEHATH ycJ0BUA JloroBopa B OJHOCTOPOHHEM MOPSAJKE.

3.2. YBepomiieHue JluneHaruaTa 06 U3MeHeHUU JloroBopa OCYIIECTBJISIETCS MOCPEJCTBOM pa3MelleHus
(omy61MKOBaHUs1) TeKCTa HOBOM peaakiuu JloroBopa Ha CaiiTe.

HoBas pespakuus JloroBopa BCTynaeT B CUJIy C MOMeHTa e€ pasMelleHUs Ha CaliTe, ecii HHOe He YKa3aHOo B
Jorosope.

3.3. JluueH3uat 06s513aH CaMOCTOSITEJIbHO OTCJIeKUBATh BHECEHUE U3MeHeHUH B [lorosop.

3.4. Bcayyae, ecnu JIMiieH3MaT He COTJIaCcEH C HOBOU peflakiiyei /loroBopa, 0H 06513aH /10 IaThl BCTYIJIEHUS
B CWJIy yBeJloMUTb JluneH3uapa uiv areHta JlulleH3uapa o6 0TKase OT MCMOJib30BaHUA [IporpaMMHOro
obecrneveHus. JoroBop npekpauiaeT CBoe JeHCTBHE C JaThl Havasa AeHCTBHsS HOBOU pejakuuu Jlorosopa.

Eciu mocse BCTymjieHUss B CUJy HOBOM pefakuuu JloroBopa JlMueH3uaT NpPOAOJIKUAJ MCIOJIb30BATh
[IporpamMHoe obecriedeHre, HOBas peJakiuus Joropopa cuuTaeTcs NpUHATOMN JIMlleH3uaToM.

3.5. KmnpaBam 1 06513aHHOCTSIM CTOPOH, BO3HUKIIUM Ha OCHOBaHUHU J[oroBopa, NPpUMEHSIIOTCS MOJI0XKEHUS
JelcTBywllel (mocaeaHen) pegakuuu JloroBopa, ony6nKkoBaHHOU Ha CaiiTe.

HU3meHeHue TapudHbIX JIaHOB

3.6. JluueHsuap BIpaBe B 0JHOCTOPOHHEM MOPsIJKE yCTAHABIMBATD U/WIU U3MeHATb TapudHbIe MJIaHbI.

3.7. VYBepomuieHue JlulleH3naTa OCYILECTBJISETCA IOCPEeJCTBOM pa3MelleHus uHPopmanuu Ha CailTe
Y /WY HallpaBJeHUs YBeJJOMJIEHUS 110 aJIpecy 3J1eKTPOHHOM NouThl JIuljeH3naTa.

3.8. f[PIL[eHBPIaT 06513aH CaMOCTOSITEJbHO OTCJEXKUBATh U3MEHEHUE TapI/I(l)HbIX I[IJTaHOB KU CBOEBPEMEHHO
3HAKOMHUTBCA C HalpaBJd€MbIMU YBE€JOMJIEHUAMH 06 H3MEHEeHHU TapI/Iq)HbIX IJIAaHOB. .]II/ILIEH3I/IaT
CaMOCTOSITEJIbHO OTBEYaeT 3a JIIoOble nocjneacrBud, HACTyIMBIIKWE BC/IeJCTBHME €ro He O3HAKOMJIEHUA C
YKa3aHHbIMHU U3MEHEHHUAMHU.

3.9. Bcayuyae, ecaiv JIMleH3UAT He COTJIACeH C HOBOM pefiakiivelt TapudHbIX NJ1aHOB, OH 06513aH /0 AaThl UX
BCTYIJIEHUS] B CUJIy yBelOoMHUTh JluneH3uapa uau areHTta JlulieH3uapa o6 oTKa3e OT HCIOJIb30BaHUA
[IporpamMmMHoro o6ecrnedyeHus. /loroBop mpekpaimjaeT CBoe JleMCTBUE C JAaThl Havaja JeMCTBUS HOBOU
penaknuy TapuHBIX MJIAHOB.

Ecau nocie BCTYIIJIEHHA B CUJTY HOBOM peAaKuuu TapI/I(l)HbIX IIJIaHOB I[I/ILleH3I/IaT MpoAO0JI?KHUJT UCITOJIb30BATb
[IporpaMMHoOe obecnieyeHue, HOBas pefakLua TapudHbBIX 1JIaHOB CYUTAETCA NPUHATOM JInLleH3uaToM.

4. TlepeHoc AKkayHTa

4.1. JluueH3uaT BIpaBe B TeueHUe JelcTBUs JloroBopa OCyLeCTBUTb NepeHOC AKKayHTa U3 OJHOIO
JIuyHoro KkabuHeTa B Apyror JINYHbIN KaOWHET NyTeM N0a4H 3asiBJEHHUS.

4.2. HepEHOC AKKaYHTa OCylIeCTBJIAETCA B MOpPpAAKE MU HA YC/IOBHUAX, OITMCAHHBIX B [Tos1b30BaTENIBCKOM
CorJiallieHHH.
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5. lIpekpamenue /loropopa

5.1. f[I/II_[eHSI/IaT BIIpaBe B J060e BpeMdA B OJHOCTOPOHHEM BHeCY,LIe6HOM nopAaakKe OTKa3adaTbCA OT
HCIIOJIHEHHUA ,[lOI‘OBOpa IMyTEeM HallpaBJIEHHUA .HI/I]_LEHSI/Iapy HJIN aT€HTY ﬂnueﬂsﬂapa yBeaAOMJICHHA.

YBepoMieHue JluueH3rnaTa 06pabaTbiBaeTCsl B CPOK He MO3JHee McTedeHUs 1 (opHOro) pabodero JHs,
C/IeIyIOILEro 3a JHEM MOJIYYEHUS YBELOMJIEHHUS.

Jata npekpaujenus JJoroBopa He MOXKeT ObITh paHee AaThl 00PabOTKH YBEJOMJIEHHUS.

5.2. JluueHsuap BHpaBe B J060e BpeMs B OJHOCTOPOHHEM BHeECYJeOHOM MOpPSAKE OTKA3aThCA OT
ucnosiHeHUs JloroBopa nyTeM HanpasJieHUs JIMIeH3UaTy COOTBETCTBYIOLEr0 MUCbMEHHOTO YBeJOMJIEHHS.

5.3. /lelicTBue /loroBopa MpeKpauiaeTcs o 0CHOBAaHUSM, YKa3aHHbIM B MyHKTax 3.4, 3.9 /loroBopa.

5.4. B cayyae sukBujanuu JineH3uata-1opugdiecKkoro Juiia npeocTaBjaeHye ocTymna kK [[porpaMMHoOMy
obecneyeHHIO MPeKpallaeTcss C MOMEHTa BHECEHHS 3allMCH O NpeKpallleHUuH JiesTeJbHOCTH I0pUJUYeCcKoro
auna B EI'PHOJI.

5.5. B cayvae ecau JluieH3WaT-UHAUBU/YAJbHBIA NpeAlpUHUMATE b IpeKpallaeT JesTeJbHOCTb B
KayeCTBe UH/UBUYaJbHOT0 IpeAIIpUHHUMATeJIS, IPeloCTaB/IeHre AocTyna K [I[porpaMMHOMY 06ecriedeHH 0
NpeKpaniaeTcs C MOMeHTa BHECEHHS 3alMCH O NPeKpaleHUH IeATeJbHOCTU PU3UIECKOTO JIMIIA B KA4YeCTBe
WHAYMBUAYyanbHOrOo npeanpuHuMartens B EIPUIl, 3a uckiatoueHueM ciydvaeB, Korja Takod JlhneHsuat
0o6paTuJica C 3asgBJIeHHEM O NPOJOJKEHUU NpPefoCTaBaeHUus AocTyna K I[IporpaMMHOMy obecnedyeHUIO B
KauyecTBe $HU3UUEeCKOro JuLa.

5.6. [IlpekpaueHue jeiictBusi JloroBopa mno Jw0O60MYy OCHOBaHHI He ocBoboxzaer JluneHsuaTa OT
UCIOJIHEHUs1 0643aTe/1bCTB 10 JloroBopy, B TOM YHMCJIe 10 OIJIaTe NpeA0CTaBJIeHHOM JIMLeH3UHU 0 MOMEHTa
npekpaileHus Jloropopa - CyMMbI CYeTOB 3a NpeloCTaBJeHHe J0CTyna K [I[porpaMMHOMy oGecrieyeHuIo [0
MOMeHTa npekpaileHus /lorosopa.

IIpeamert Jlorosopa
6. lIpeameT loroBopa

6.1. JluueHsuap npegoctaBiseT JlMleH3WaTy MNpPOCTyI0 (HEUCKJIOYWUTENbHYI0) JIMIEH3UI0 Ha
ucrnoJsib3oBaHue [lporpaMMHOro ob6ecrnedyeHusi NMOCPEACTBOM IpeAOCTaBJEHUS YAAJEeHHOro JoCTyna K
[IporpaMMHOMY o6ecneyeHH10, a JIMLieH3UAT 0653yeTCsl ONJIATUTh JIMlleH3uapy BO3HArpaXkKJeHHUe.

6.2. YcnoBusa JloroBopa pacnpocTpaHSAIOTCA HA JOOble mpejocTaBiiseMble JIMlleH3MapoM OOHOBJIEHUS
[IporpaMMHOro obGecneyeHusi, 3aMeHsOLUIMe W/WIU JOMNOJHSIOIIME UCXOAHYI Bepcuio [IporpaMMHOro
obecrneyeHuUsl.

6.3. IlpenocraByieHue nuLeH3uu peryaupyetcs JoroBopoM u [1osb30BaTe/IbCKUM COTJIAllIEHUEM.

6.4. IlpaBo Ha ucnoJsib3oBaHue [I[porpaMMHOro obecreyeHus CYUTAETCA NpeLoCTaBJeHHbIM JINlleH3uaTy ¢
MOMEHTA aKLenTa opepThl.

6.5. Ilpu ucnosHenuu JloroBopa JlvueH3suaT He npeaocTasJsieT JIueH3uapy oT4YeThbl 06 UCIO0JIb30BaHUU
[IporpamMMHOro o6ecrneyeHus.

JlunieH3uap BrpaBe 3apocuTh y JIuleH3uaTa npesocTaBJeHus 0TYeTa 06 UCMoJb30BaHKHU [IporpaMMHOTO
obecrneyeHus 3a ONpe/ieieHHbIA Tepuo/J BpeMeHU. JIlieH3uaT 06s13aH B TeueHue 15 (mATHaAUaTH) pabounx
JIHel ¢ MOMeHTa NoJiy4eHHud 3anpoca oT JIueH3rnapa o npefocTaBJeHUHN OTYeTa NpeJOCTaBUTh ero.

6.6. B paMKax IZ[OI‘OBOpa I[I/ILleHSI/IaTy He MpeaocCTaBJ/ideTCd HUKaKHUX IIPpAaB Ha UCII0JIb30BaHUE KaKHUX-J1160
3JIEMEHTOB TOBAPHBIX 3HAKOB, 6p3HﬂI/IHI‘a HJIN JIOTOTHUIIOB .]II/IU,GHBI/Iapa.
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7. Cnoco6bl ¥ nmpeesibl UCN0/Ib30BaHuA [IporpaMMHOro o6ecneyeHust

7.1. JluueH3uaT BIpaBe UCI01b30BaTh [[porpaMMHoe obeciieyeHue CAeAyIUMHU CI0CO6aMHU:
7.1.1. TlonydeHue noctyna K [[porpaMMHOMY 06GeCle4eHUIO;

7.1.2. BocnpousBejeHUe, BKIOYAs YCTAHOBKY (MHCTA/JISILIUIO), 3aMycK, HAcTpoilky KoHdurypauuu u
MCII0JIb30BaHUE OJHOTO 3K3eMIisgpa [IporpaMMHOro obecrnedyeHusi B paMKax ero QpyHKIMOHAJbHBIX
BO3MOXHOCTEM.

7.2. JluueH3uaT BIOpaBe HCNOJb30BaTh [IporpaMMHOoe obecredeHHe Ha Bced TeppuTopuu Poccuiickoit
®epepaunu B BbI6paHHOH KoHUTrypalMu U B COOTBETCTBHUH C yca0BUsAMHU TapudHoro niaHa.

7.3. JluueH3uaT CaMOCTOSITEJbHO U 3a CBOM CYeT HeCeT pacxo/bl, CBI3aHHbIE C MOJIyYEHHUEM JOCTYyIa K
[IporpaMmMHOMYy oGecnedeHuo (OpraHu3aliys U onjata MHTepHeT-coe/JUHEHUS U T. I1.).

7.4. JluueH3uaTy 3alpeleHo:

7.4.1. Hcnosb3oBaThb [IporpaMmMHoe obecrieyeHure crioco6aMu, He YKa3aHHbIMU B yHKTe 7.1 JloroBopa, B
TOM 4ucJie (HO, He OrpaHUYUBasICh IepeyrCJeHHbIM): 06paTHOe NPOEKTUPOBAHUE, JEKOMIUINPOBAHUE,
JusacceMO/IMpOBaHUe, HCIpaBJeHUe SBHbIX OIIMOOK, OTJAe/eHue KOMIOHeHTOB [IporpaMMHoro
obecrevyeHus], pEMHXKUHUPUHT;

7.4.2. TlpoBOAUTb, NPOU3BOJUTb WJIH JONYCKATh HCIOJIb30BaHHE, KONMHWpPOBaHUE, MOAHPHUKALMUIO,
nepepaboOTKy, cjladyy B apeH/y, CAAa4yy B HaeM, cJlady B MOJHAaeM, CyGJIMIIEeH3UPOBaHUE WJIM Nepejaya
[IporpaMMHOTro0 0GecredyeHUs1 TPETHUM JIUIAM;

7.4.3. Co3zmaBaThb JitoObIe MPOU3BOIHbIE MPOU3BEIEHUS HA OCHOBe [IporpaMMHOT0 06ecrnedeHust U ero
OTZeJIbHbIX MOJyJIell U KOMIIOHEHTOB;

7.4.4. TlpITaTbCsd 060UTH TEXHUYECKHE OTPaHUYEHHs], yCTaHOBJIeHHbIe B [[porpaMMHOM o6ecriedeHUH;

7.4.5. Ucnonb3oBaTh [lporpaMMHoe ob6ecnedyeHre /JJjisi COBepPIIEHUS MNPOTHUBO3AaKOHHBIX W/WJIH
IPOTHUBOIPABHBIX AEHCTBUH, BKJIIOYasi, HO He OTPAaHUYMBAsCh: PACCBLJIKY CllaMa, HalpaBJIEHUs Yyrpo3 U
OCKOpOJIEHUH, pacnpoCTpaHEHUs JIOKHOM peKJyiaMbl, NpPH3bIBA K HACUJIbCTBEHHbIM [JI€HCTBUSM,
CoBepIleHHe JeCTBUIM MOILIEHHUYEeCKOT0 XxapaKTepa.

7.4.6. HMcnosib30BaTh aHA/IM3aTOPhI AKETOB UJIX Jpyrye TeEXHOJOTHU OTC/eXUBaHuA ceTy uiu IP-agpeca
110 OTHOLIEHHUIO K [IporpaMMHOMYy 06ecnedyeHHU1o.

7.5. JluneH3uaT o00513yeTCAd He BBINOJHATh JAEWCTBUs, He CBS3aHHbIe C I[eJIbl0 HOPMAaJIbHOIO
HCIoJIb30BaHus [IporpaMMHOro o6ecrnedyeHusi B COOTBETCTBUH C ero PyHKI[MOHAJbHBIM Ha3HAYEHUEM, U He
paspelaTh UX BbINOJHEHUE APYTUM JIULAM.

JIrob6as HO,Z[O6HaH IOINBbITKAa ABJIA€TCA HapylI€eHHeM YCJIOBI/Iﬁ [[OI‘OBOpa H BeJeT K aBTOMATH4YECKOMY
npeKpaleHuro AeﬁCTBHH JIMIIEH3WHW Ha UCII0JIb30BaHHE HporpaMMHoro obecreyeHus.

7.6. JluueH3uaT 00513aH UCIOJIbL30BaTh [IporpaMMHOe oGecneyeHre JOOGPOCOBECTHO, COOIIOAAs MpaBa U
3aKOHHbIe UHTepechl JIMI|eH3Huapa U TPETbUX JIMII,

B pamMkax ucnoJsib3oBaHusi [IporpaMMHoro o6ecnedeHus JluueH3uaT 06s3aH BO3/JEPKUBATHCS OT JIHOOBIX
JIeCTBU, KOTOpPble MOTYT NPUUYUHUTH YOBITKU JIMlleH3uapy JIMO0 HaHECTU yilepOb /eJI0BOU penyTalur
JluneH3urapa, a TakKe OT JII0ObIX UHBIX BPeJOHOCHBIX e CTBUM.

8. Kondurypanus [IporpaMmMHOro oéecne4eHust

8.1. dyHKUMOHaA/bHble BO3MOXHOCTH 3K3eMIIspa [IporpaMMHoOro o6ecrneyeHusi 3aBUCAT OT
ucnoJsibzyeMoit Jlunensnarom Konpurypanuu sksemmisipa [IporpaMmmHoro o6ecrneyeHus.

[IpOU3BOAUTENBLHOCTb U YCJIOBHUs paboTOCIOCO6HOCTH [IporpaMMHOro oGecredyeHus ONpeessloTCI ero
KoHndurypanuei.
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8.2. dyHKIMOHAJIbHBIE BO3MOXHOCTHU [IporpaMMHoro o6ecrnedeHus (OTKPBIThIA EpeYEHbD):
8.2.1. Opranusanus 1eHTpa 06paboTKH BbI30BOB (L[OB);

8.2.2. AHanus3 oTJayM OT NPOBOAUMBIX JIMIleH3UAaTOM peK/JaMHbIX KaMIaHUM NyTeM aHaJju3a 4yucjia
ob6paleHH noceTUTeeN caiiTa (3BOHKH, YaThl, 3aKa3bl) B pa3pe3e Mo peKJaMHbIM KaHa/laM;

8.2.3. PacuiupeHue BapHaHTOB 06IeHUS C IOCETUTENAMU caiTa JIuleH3uaTa 3a CYeT Mpe/0CTaBAeHUs
BO3MOXXHOCTH NpHUeMa 3asBOK (3aKa30B) OT IOCeTUTe el caiiTa, BeleHUsl C HUMHU TEKCTOBBIX JUaJIOrOB BO
BpeMs HaXOX/JeHHs MOoCeTHUTeJIsl Ha calTe (4aThbl), PyHKL UM BUPTYanbHON ATC, BK/I0OYass BO3MOXKHOCTb
3BOHKA 3a CYeT BJIaJiesblia caliTa (TOJIbKO IPY HAJIMYMH 3aK/II0UYEHHOTO € areHToM JlulieH3napa u/uiu ero
napTHepaMH J0roBopa Ha OKa3aHUe yCJyT CBSI3U);

8.2.4. BrifiBJleHHEe MpeANOYTEHUN M IMOXeJaHUW noceTUTesed cauta JldlneH3nata C MNOMOLLbIO
MPOBeJIEeHUsT OIIPOCOB Ha calTe JIUlleH3WaTa U CErMEHTHUPOBAHUs MMOCETUTEIEN 0 HAOOPY IPHU3HAKOB C
MOCJeIyI0IMM aHAJIM30M IIOBeIeHUS T0CeTUTEeN Pa3JIMUHbIX CETMEHTOB.

8.3. JluueH3WaT NOHMMaeT U COIJIAIIAETCs, YTO HEKOTOpble 4YacTH (KOMIOHEHTbI) SABJISIOTCSH
HeoT'beMJieMOH 4YacTbhio [IporpaMMHoro obecnedeHus. JIMeH3MaT NOHUMAeT U COrJallaeTcsl, YTO He BCe
KOMIIOHEHTBI MOTYT ObITh HE3ABUCHUMO paboTOCNOCOOHbI, GYHKIIMOHUPOBAHUE HEKOTOPbIX KOMIIOHEHTOB
HEBO3MOXXHO 6e3 GYHKLIMOHUPOBAHHUSA UHBIX KOMIIOHEHTOB.

8.4. JluueHauat ucnoJsb3yeT [IporpaMMHoe o6ecriedeHre B BbIOpaHHOU uM KoHdurypanuu.

Kondurypauus [IporpaMmMHoro obecnedeHusi U CTOMMOCTb JIMLLEH3UU Ha ero UCN0JIb30BaHUe ONpeeisieTcs
Ha OCHOBaHUU Bbl6paHHoro JluneHsnatoM TapudHoro niaHa.

Onucanue ucnosibsyeMmon Jinuensuatom Konpurypauuu [IporpammHoro ob6ecnieyenusi U TapudHoro niaHa
JOCTynHBI B JINUHOM KabuHeTe.

8.5. JluneH3uaT BmpaBe B JIIOG0H MOMEHT WU3MEHUTb: PACHIMPUTH WJU OTPAHUYUTH HCIOJIb3yeMYIO
Kondurypanuiwo I[IporpaMMHOTrOo ob6ecnedyeHHs C y4eTOM TpeGOBAaHUM W OTrpaHUYEHHNA K KaXKIOMy
KOMIIOHEHTY IIyTeM OCYIIeCTBJIEHUs KOHKJIIOJAEHTHBIX NeHCTBUN B JINYHOM KabuHeTe NGO MyTeM MOJaqu
3asaBkM JluneH3uapy (MOAK/IIOYEHWE OMNIUH, U3MEHeHHWe 3HAaYeHWH OrpaHUYMBAIOLIMX [apaMeTpoB B
COOTBETCTBHH C YCJIOBUAMH UCIIOAb3yeMoro TapudHoro njiaHa u T. 1L.).

8.6. VYkaszaHHbIM B nyHKTe 8.7 JloroBopa mepeuyeHb KOMIIOHEHTOB M COCTaBHbIX 4YacTeill He SIBJSETCS
yucyepnbiBaouy, JluleH3uap BIpaBe MW3MEHSTb, [J00aB/JSATL U YAAIATb KOMIIOHEHTbl B paMKax
Mo udukanuu [I[porpaMMHOTO 06€CIedYeHHUsl.

8.7. IlepeuyeHb KOMIIOHEHTOB U COCTaBHbIX YacTel [[porpaMMHoOro obecrnedyeHns (OTKPBIThIN NlepevyeHb):
Cucrema ynpasJ/ieHUS

8.7.1. CucreMa ynpaBJieHUs1 - KOMIOHEHT [IporpaMMHoro obecneuyeHusi, pasMelleHHbIi Ha CepBepe
JluneHsuapa, AOCTYNl K KOTOPOMY OcCyllecTBJseTca JIMleH3MaToOM C MCIO0Jb30BaHUEM Y4YeTHOH 3alMCH
JluneHnsuara, mocpefCcTBOM KOToporo JIuieHsuaT MoXKeT caMOCTOATe/IbHO HACTPAauBaTh U UCI0JIb30BaTh
[IporpaMMHoOe obecnieyeHue, B TOM YUCIIE:

- u3MeHATb Kondurypanuo [IporpaMMHoro o6ecrneyeHus;

- Cco3/laBaTh Y4YeTHble 3alMCH COTPYAHUKOB JIMIleH3WaTa U Il KaXKJOT0 M3 HUX HAacTpauBaThb IpaBa
JOCTyIa, MpaBu/Ia 06paboTKH BbI30Ba;

- mojk/4YaTh PaGoyme MecTta omepaToOpoB JJis OGCAYKHMBaHHs BXOJSIIUX BbI30BOB U COBEpLIEHUS
MCXO/ISIIIIUX BBI30BOB, B TOM YK CJIE C UCIIOJIb30BAHUEM TEXHOJIOTMM KOMMYTAalMU TAKETOB 10 CUTHAJIbHOMY
IPOTOKOJIy MHULIMMPOBAHUS ceaHCOB cBs3U (mpoTokosa SIP). B aTom ciyyae JluneH3uaT co3faeT s
COTPYAHMKA yYeTHYIO 3alIMCh B BU/Jie JIOTMHA-NIapoJida A SIP-nogk/1roueHus COTpyAHUKA.

JluneHsuap BOpaBe OrpaHUYMBATHL PETHUCTPALMI0 U MOJAKJIIOYeHHe SIP-moAK/I04eHUN COTPYAHUKOB B
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CJIy4dadx, KOrjaa Takoe noAK/JIIYeHHne oCyleCTBAAEeTCA C UCIIOJIb3OBAHUEM Bapy(SE)KHbIX IP—a,apeCOB I/I/I/IJ'[I/I
IP-aﬂpeCOB, HCIIOJIb3YyEeMbIX B CEPBUCAX, NPEJOCTABJIAKIINX BO3MOXXHOCTb daHOHHUMHW3AIUH.

Koja BCTaBKM

8.7.2. Kop BcTaBKM — nporpaMMHoe obecrniedeHue B Bujie html-koja, pasMmelniaeMoro B CTpyKType Koja
cauTa JlueHauara.

8.7.3. /lna KoppeKTHOW pa6GoThl psjga KOMIOHeHTOB [IporpamMHoro oo6ecnedeHusi (CadTdoH,
Jluporenepartop, KoncynabraHnT) JlulleH3WaT 06s13aH B COOTBETCTBHUU C YKa3aHUSIMH PYKOBOJCTBA
N0JIb30BaTeJIs pa3MeCTUTh B KOJle cBoero caiiTa Kol BcTaBKHU.

8.7.4. Tlpu aTom JluleH3UaT MOHUMAET, YTO KOppeKTHasi paboTa [IporpaMMHOro obecrnedyeHust HANPsSMYO
3aBHCUT OT NPABUJIbHOCTH pa3MelleHuss Kosa BcTaBku Ha calTe JlMlleH3UaTa, a TAKXKe OT CTaGUJIbHOCTH
Y IOCTYIIHOCTH caiTa JlnneH3nara.

8.7.5. JloctynHocTh caiita JluneH3uaTa $BJsieTC HEO6XOJUMbIM YCJIOBHEM KOPPEKTHOM paboThbl
[IporpaMMHoOTro 06ecneyeHusi, KOTOpoe 00s13aH ob6ecredyuTh JIMIeH3UaT CaMOCTOSITE/bHO, CBOUMHU CUJIaMHU
Y 3a CBOH CYeT.

8.7.6. JluueH3uaT NpYHUMAET Ha cebsl MOJIHYI0 OTBETCTBEHHOCTh 32 paboTOCIMOCOGHOCTb CBOEro canTa
nocJe pasMelleHns Ha HEM Kozia BcTaBKH.

Pa6Goyee mecTo onepaTopa
8.7.7. Pabouee MecTo omepaTopa - NporpaMMHoe obecrneyeHHe, cKauyuBaeMmoe JIMIeH3UAaTOM B BHUJE
JAUCTPUOYTHUBA C MOC/TeAYIOLeH YCTAHOBKOM Ha CBOM KOMIIbIOTEP MJIU MHOE YCTPOMCTBO.

8.7.8. [lna KoppeKTHOW paboThl psifia KOMIOHEHTOB [IporpaMMHoro obecnedeHus JluneHsuaT 06513aH
yCTaHOBUTBb Pabodee MecTo onepaTopa.

8.7.9. JluueH3uaT o06s3aH CaMOCTOSITE/JIbHO 00eCHeYuTb HaJMyue 0060pYy/J0BaHUS M NPOrpaMMHBIX
KOMIIOHEHTOB, HEOGXO0AMMBIX JI/I1 KOPPEKTHOHM YCTAaHOBKH W HA/IJIeXKalero noJib3oBaHus Paboyero Mmecta
onepaTopa; 06eCNeYnTb COOTBETCTBUE HACTPOEK CeTeBOM MHPPACTPYKTYyphl JIuleH3nara Tpe6boBaHUAM,
yCTaHOBJIEHHBIM JIMIleH3uapoM.

8.7.10. Heo6x04MMBIM yC/I0BUEM KOPPEKTHOW paboThl Pabouero Mecta onepatopa siBAsI€TCS JOCTYITHOCTb
[P-agpeca Pabouyero mecta cotpyaHuka c [P-asipeca JlulieH3unapa, o KOTOPOMY pa3MelleH 3K3eMILIsSp
KoMHoHeHTa CUcTeMa ynpaBJieHUsI IPU NOAK/AYeHUH Paboyero mMecra onepaTopa C HMCIOJb30BaHUEM
TEXHOJIOTUM KOMMYTALMH{ [aKeTOB M0 CUTHAJbHOMY MPOTOKOJY HWHUIMMPOBAHUA CEaHCOB CBfI3H
(nmpoTtokouia SIP).

JluneHsuar 06513aH CBOMMH CUJIaMU U 3a CBOM cYeT 06ecreyrThb YKa3aHHOe yCJI0BHe.
BuptyainbHasa ATC

8.7.11. BuptyanbHas ATC - xomnoHeHT I[IporpammHOro o6ecneuyeHus, MpeAHA3HAYEHHbIN [Js
OpraHM3anuy eHTpa 06paboTku BbI30BOB (LIOB), mocpeacTBoM koToporo JIMIEH3WAT MOMKET B TOM
qucJe:

- 06CJIy>KI/IBaTb BXOoAAlHME U COBepIIaTb HCXOAALIME BbI3SOBbI,
— HAaCTPOUTDH NNpUeM BXOJAUINUX BbI3BOBOB I10 YCTAHOBJIEHHOMY .}II/IU,eH3I/IaTOM Fpa<1)m<y;

— HACTPOHTHb OIll€epallM BBI3OBOB, TAKHE€ KaK Iepeaapecanund, pacipeaejeHre BbI3OBOB 10 3aJdHHbIM
f[I/II_leHSI/IaTOM IapamMmeTpaM.

8.7.12. l10B MoxkeT wucnoJsib3oBaThbCsl JIMIleH3MAaTOM B KauyeCTBe I0JIb30BaTeJbCKOrO0 OKOHEYHOro
TesiehOHHOT0 060PY/I0BaAHUS.
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TesnedpoHHBIE HOMEpPaA

8.7.13. Ilpu ucnosb3oBaHuu [IporpaMMHOro o6ecrnedyeHusi B KaueCTBe 10JIb30BaTEJIbCKOTO OKOHEYHOTO
TeslepOHHOTO 000pYy/AOBaHUS U NOAKJIIYEHHWS U HCHOJIb30BaHUA TesleQOHHbIX HOMepoB JluieH3uaT
06s513aH UCIO0JIb30BaTh TaKHe TesiepOHHbIE HOMEPA Ha OCHOBAaHUHM JIEUCTBYIOLIEro JOrOBOpa Ha OKa3aHUe
yCJyT cBsi3W MexAy JIuieH3uaToM W nmapTHepamu JluieH3uapa, SABJISIOIUMUCS ONepaTopaMu CBSI3U B
COOTBETCTBUHU C eHCTBYIOLIUM 3aKOHOAaTeIbcTBOM Poccuiickoit Pesepannm.

8.7.14.B csyyae wucnoJsib30BaHUsA JIMLIEH3UAaTOM HOMEPOB, BbIJEJIEHHbIX €My TpPEeTbHUMH JIULAMH,
JlvnieH3WaT rapaHTHpPYeET, YTO YKa3aHHble HOMepa ObLIM BblJeseHbl JIMIleH3WaTy B COOTBETCTBUM C
3aKoHOJAaTeJbCTBOM Poccuiickoit ®efepaniuu U no Tpeb6oBaHUio JlulleH3uapa 06s513aH NpPeOCTaBUTh
Ha/lj1exallle 3aBepPeHHYI0 KOMUIO I0r0BOPa HA OKa3aHUe YCIYT CBA3H, IJie YKa3aH JJaHHbIN TesiedOHHbIN
HOMep.

HHTerpaunusa

8.7.15. UnTerpanus - komnoHeHT [IporpaMMHoOro obecrnedeHusi, NpeJHa3HauYeHHbIN [J51 OpraHyu3anuy
B3auMo/ieiicTBusi [IporpaMMHOro obecrneyeHusi C NpPorpaMMHbIM obGeclieyeHMeM TPeTbUX JIUL, B TOM
yucse c CRM-cucreMaMy, pek/iaMHbIMU CUCTEMAMHU, CUCTEMAaMU Be6-aHAJIUTHKH.

AHa/IMTHKA PEKJIaMbl

8.7.16. AHanuTHMKa pekJiaMbl — COBOKYNHOCTb KOMIOHeHTOB IIporpaMMHoro obGecnedeHus,
obecrne4yuBarLIMX aHa/IM3 OTAAa4YX OT NPOBOAUMBIX JIMLeH3MaTOM peKJIaMHbIX KaMIaHUM yTeM aHaIu3a
yucaa obpalieHud noceTUTesed caliTa (3BOHKH, YaThbl, 3aKa3bl) B pa3pe3e N0 peK/JaMHbIM KaHajaM C
BO3MOXXHOCTbI0 IOCTpoeHus1 JINeH3uaToOM pa3/IMuHbIX POPM OTYETHOCTHU U AalI60P/0B.

8.7.17. J/luneH3uaT IMOHMMAaeT, YTO YHCJO IoceTUTesied calToB JlMIeH3HaTa (BJSIEeTCd OJHUM U3
KJII0U€eBbIX IapaMeTPOB, BJIUAIIIMX Ha paboTocnocob6HOCTh [IporpaMMHoro obecneyeHus.

Jlns mpenoTBpalieHUs CUTYallUH, KOTJA YHCJO IOCETUTEeJIEd IMpPEBBINIAeT MpPeAeJbHO JOMyCTUMOe
3HaYeHUe [Jid wucnoJb3yemoi JluneHswatom KoHdurypanuu IIporpamMmMHOro obecrnedyeHUs U
¢dyHKUMOHUpOoBaHUe [IporpaMMHOro obecrnedeHusi CTAHOBUTCS HEBO3MOXXHbIM, peaiM30BaH aJrOpPUTM
aBTOMAaTHUYECKOTO U3MeHeHUs1 KOHQUTypaluu [IporpaMmMHoro obecneyeHus B BUZe YBeJIUYEHHUS JUMUTA
«MaKCHUMaJIbHOE YHMCJIO ToCeTUTeel» Ha caiiTax JlueH3nara.

AJNTOpUTM aBTOMaTUYECKOTO U3MEHEHUSA onrcaH Ha CauTe.

JluneH3uar JlaeT CBOe COrJlacMe Ha aBTOMAaTHYeCKOe yBeJWYEeHHE JIMMHTA «MaKCUMaJIbHOE YHCJIO
noceTuTesei», Npu 3ToM usMeHeHue KoHurypauuu omnayuBaeTrcs JIMLleH3MAaTOM B COOTBETCTBHUM C
UCI0J1b3yeMbIM UM TapUPHBIM IJIAaHOM.

PeuyeBag aHa/IMTHKa

8.7.18. PeueBas aHa/IMTHKA — KOMIOHEHT [IporpaMMHOro o6ecreyeHus, MO3BOJISIOIIMNA Paco3HABATh
peyb Ha PyCcCKOM $SI3bIKE M NPeoOpa30BbIBATh €€ B TEKCT, B TOM YMCJIE [AJs1 OPraHUu3aluu NpoBeAeHUst
IIOMCKAa W NpPOCTaBJIeHUs] aBTOTEr0B, a TakKe NPeobpa3oBbIBAaTb TEKCT B pedb Ha PYCCKOM f3bIKe, B
COOTBETCTBHHU C HACTPOMKAMH, 3a/laHHBIMU JIU1leH3UaTOM.

8.7.19. JIuneH31uaT NOHUMAET U COTJIACEH C TeM, YTO QYHKIIMOHUPOBaHUe PeueBoi aHATUTUKU 3aBUCUT OT
KayecTBa obpabaTbiBaeMoi [IporpaMMHBIM o6ecriedeHreM HHGOPMAIIUH.

8.7.20. Jlunensuatr o06s3aH 006eCHEYUTb COOTBETCTBHE 3arpykaeMod uWHPopManuu CJaeSyIIuM
TEXHUYECKUM TPeGOBAHHUAM:

- opmart 3anucu wav uiu mp3;
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- HaJIMYMe HoMepa BXOs11ero Bei3oBa (A-HoMep);

- HaJIM4YMe yKa3aHUS Ha JIaTy BbI30Ba;

- HaJIMYMe YKa3aHUS Ha MPUYHHY 3aBepIleHHs BbI30Ba;
- Hanuyue ®PUO paboTHUKA;

- TErw.

WHble gomosiHUTeNbHbIE TPeGOBaHUSI K 06pabaThiBaeMod HWHGOpPMAalMd MOTYT ObITb YCTaHOBJIEHBI
JluueH3uapoM BCJIeICTBUE Pa3BUTHS U IopaboTKu [IporpaMMHOro o6ecrneyeHusl.

8.7.21. ToyHOCTh NpeoOpa3oBaHUsl 3amMcell pedyd B TEKCT 3aBUCUT OT KauyecTBa 3alMCBhIBAIOLErO
YCTPOMCTBA, ero 6JIM30CTH K roBopsiieMy, PoOHOBOM IIyMOBOUM 06CTaHOBKH, NPAaBUJbHOCTH PEYH.

8.7.22. [lpu UCno/Ib30BaHUM CUHTE3UPOBAHHOI'O0 KOHTeHTAa (T. e. Mpeo6pa30BaHHON peyd B TEKCT WM
Hao6o0poT) JIuneH3suaT o6si3aH:

8.7.22.1. Hewncnosib30BaTb CUHTE3UPOBAHHOE UCIIOJIHEHHME I'OJI0OCOM 3a NpejiesiaMU UCII0JIb30BaHUS
[IporpaMmMHOTro oGecrneyeHus, B TOM YKCJe 3alpelieHO0 HCMO0JIb30BaTh €ro JJis CUHTEe3WPOBaHUS
HOBBIX UCIIOJTHEHUH 3TUM I'OJIOCOM;

8.7.22.2. B cnyuae, Korja TeKCT /il MOCJAEAYIOIIEr0 CUHTE3UPOBAHHUS I'OJIOCOM MPeAOCTaBJSETCS
JluueHsuartowm, JIueH3naT 06513yeTCsl He HapyllaTh 3aKOHOAATENbCTBO Poccuiickoit ®enepanuy, B
YacTHOCTH, He IPU3bIBATh K HACUJIMIO, )KECTOKOCTH, He HapylIaTh ¢peiepabHOE 3aKOHOAATENbCTBO
00 uHpopMaILMY, He HAPYUIATh UCKIIOYHTENbHbIE TPABA TPETHUX JIUIL U T. I1.;

8.7.22.3. He wucnosb30oBaTb CUHTE3WPOBAHHOE MCIOJIHEHHE TOJIOCOM B MaTepHasax, HOCALUX
aMoOpasIbHbIM XapakTep (03ByduBaHHE IMOPHO-NPOAYKLHWY, yHnoTpebjeHWe HEHOPMAaTUBHON WM
BYJIbIapHOM JIEKCUKH, IPOU3BeIeHUs, Co/leprKalliie 0OCKOpPOJIeHUS U T. I1.).

Hcxoasimuii 063BOH

8.7.23. Ucxopsamuii 063BOH — KOMIIOHEHT [IporpaMMHOro o6ecrnedeHusl, IO3BOJIAIIINNA B COOTBETCTBUU C
HaCTPOMKaMH, 33/JaHHBIMU JIUI[eH3UATOM, YIIPOCTUTb 00PAabOTKY U COBepIleHUe UCXOSIINX BEI30BOB.

8.7.24. PykoBocTBysICh cTaTbell 431.2 I'paxkgaHckoro kojgekca Poccuiickoit ®@epepanuy, JluneHsuar
3aBepsieT JlUleH3Wapa O [JOCTOBEPHOCTH CJAeAYyIOUIero o6CTosATeabCcTBA: HMcxoasdumuil  063BOH
vcnosib3yetrcd  JIMIeH3UAaTOM  UCKJIAYUTENbHO [/l COBeplIeHUs HUHPOPMALMOHHOTO  WJH
MHGOPMALIMOHHO-CIIPABOYHOTO OOCHYKUBAaHUS TPETbUX JIMI, MPH HCI0Jb30BAHUU KOMIIOHEHTA
Ucxopsamuii 063BOH W HANpaBJIEHUM TOJIOCOBBIX COOOIIEHHWH TpeTbuM JunaM, JIuieH3uaToM B
YCTaHOBJIEHHOM 3aKOHOJaTeJbcTBOM Poccuiickoit Pesepanuy nopsijke Mojay4yeHbl COTJIacUsl OT TaKHUX
TpeThbUX JIUI, HAa NoJydeHHe MHbopMauuu oT JIuleH3naTa AaHHBIM CIIOCOO0OM. YKa3aHHOe 3aBepeHue
MMeeT CylLIeCTBEHHOe 3HauyeHUe g JluleH3suapa, U JluleHsuap npu ucnojiHeHud JloroBopa 6yaeT
110J1araThCsl Ha JaHHbIe 3aBepeHUs 06 06CTOSATETbCTBAX.

8.7.25. JluneHsuap He HMMeeT TEeXHWYECKOH BO3MOXXHOCTHU OCYLIECTBJISITh KOHTPOJIb 32 ajijpecaTaMy,
CoJZlep>KaHKeM U I0CTOBEPHOCTHIO [lepe/laBaeMoi € UCNoJ1b30BaHKeM Mcxosiiero 063so0Ha MHGOpPMaL UK.

YBeaomieHus

8.7.26. YBepomieHUs: - koMnoHeHT [IporpaMMHoro o6ecneyeHusi, obecrneyrMBanInil HHGOpPMUpPOBaHUE
(yBegom/ieHHE) O HACTPOEHHbIX JIMLIEH3UaTOM COOBITUSX MNYTEM HANpaBJEHUs COOOLIEHHMHA Ha
3JIEKTPOHHYIO MOYTY, KOPOTKHUX TEKCTOBBIX COOOIIEHUM U / UM UHBIM CIIOCOGOM.

8.7.27. .HI/IL[eHBI/IaT HeCeT OTBETCTBEHHOCTb 3a COOTBETCTBHE COAECPHKAHUA YBe,Z[OMJIeHI/Iﬁ Tpe6OBaHI/IHM
3dKOHOZATeJIbCTBA U TpE6OBaHI/IHM, YCTaHOBJIEHHbIM ,[[OFOBOpOM.

f[I/II_[eHSI/Iap He WMeeT TeXHUYECKOM BO3MOXHOCTHU OCylEeCTBJIATb KOHTPOJIb 3a aApecCaTaMy,
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cogepxaHrueM U JO0CTOBEPHOCTBIO nepe,aaBaeMofI C UCII0JIb30BAaHHUEM YBE,ELOMIIGHI/II‘/’I I/IHd)OpMaL[I/II/I.

8.7.28.1lpu ¢dopmMUpOBaHWM W HampaBJeHUH yBeJoMJeHU JlulleH3naT o00653aH JAeHWCTBOBATh
JI06GPOCOBECTHO U COOJIIOAATD CYLeCTBYIOIIME HA MOMEHT OTIPABKHU YBeJOMJIeHUs TPeOGOBaHUS 3aKOHOB
Y MHBIX HOPMaTHUBHbBIX aKTOB K OPAIKY OTIIPABKH U COJIePXKAHUI0 YBeIOMJIEHUH.

8.7.29. JluneH3vuaT 0653aH MOJYYUTH MpeJBapUTEJbHOE cOrJlacue WU 00eCcrnedyuTh UHOe 3aKOHHOE
OCHOBAHHMe NoJy4yaTeseld yBeJOMJeHUH Ha NoJy4YeHUe yBeJOMJIeHUH.

8.7.30. He gomyckaeTcsl HanmpaBJieHHe YBeLOMJIEHUH, CoJlep:Kalliux HHPOPMaI[UI0 OCKOPOUTENBHOTO UJIH
KJIEBETHUYECKOT'0 XapaKTepa, pPazKUTaliollyl HAUMOHAJIbHYI, PacoOBYI0 HWJM PEJUTHO3HYI0 PO3Hb,
nopHorpaduyecKor HanpaBJeHHOCTH, IKCTPEMHUCTCKOTO XapaKTepa, C UCI0JIb30BaHUEM HEHOPMAaTHUBHOU
JIEKCHUKH, C UCIT0JIb30BaHHWEM CBEJIEeHUH, COCTABJAIONUX BOEHHYI0, TOCYIapCTBEHHYIO U HHYI0 OXpaHSIEMYIO
3aKOHOM TailHy, HWHOHW HWHpOpPMAIUM, COJAepKaHHe KOTOPOM HapyllaeT HOPMbI JIeHCTBYIOLIETO
3aKoHoAaTeabCcTBa Poccuiickoit @enepanuu.

8.7.31. He ponyckaeTcsl HalpaBJieHHe YBeJOMJIEHUN Ha CTPOro Nnocjie/ioBaTe/ibHO UAylHe TejepOHHble
HOMepa MoJiydaTesiell yBeJJOMJIEHUH, a TaKXKe HalpaBJeHHe CIIaM-COOOIEHUH.

8.7.32. JlunieH3uaT 00513aH MOJIYYHUTb COTJIACHe MoJiydyaTesied yBeJOMJIEHUW WA 00eCleduTb HHOe
3aKOHHOe OCHOBaHMe Ha Nepeaady JAaHHBIX MoJy4yaTesied yBefoMaeHUH JlUlieH3uapy, TPETbUM JIUIAM,
omepaTropaM CBSI3W M YINOJHOMOYEHHbIM OpraHaM roCy/JapCTBEHHOW BJIACTH [Jis leJied HCIOJIHeHUS
JloroBopa ¥ NoATBePKAEHUS HAJIUYHS corJiacusi pU3UUECKOTo JIMIia Ha oJIyYeHUe YBeJOMJIEHUH.

[To Tpe6oBaHuto JluneHsuapa uiu areHrta JluueHsuapa JluneHsuat B TeueHue 1 (ogHoro) paboyero gHs
nocje mnoJsyyeHuss Tpeb6oBaHusA oOT JluneHsunapa uau areHTa JlvieH3uapa o06s3aH NpPeAOCTaBUThb
JluneH3Mapy WM yKa3aHHOMY UM JIMLY JJOKYMEHT, IOATBEPXKAA0IINI HaJlnuMe OCHOBAaHUH JJ15 llepeiayn
IepPCOHA/bHBIX JAaHHBIX GU3UUECKOTO JIMLA TPEeTbUM JIMLAM, B YaCTHOCTH, coryiacve $pU3UYECKOro Juna
Ha Nepejady J[JOKYMEHTOB, COJEpXKalldX ero MepcoHasbHble JaHHble, B KOTOPBIX COJEPKHUTCS €ro
BOJIEU3'bSIBJIEHUE Ha MOJIyYeHUEe YBeJOMJIEHUH, AJId 1ieJiel MO TBEPK/JeHHUsI TAKOTO COTJIacHsl.

OMHHKOMMYHHKE[IIHH

8.7.33. OMHUKOMMYHHUKAlUsl - COBOKYIHOCTb KOMINOHEHTOB [lporpaMMHOro obGecnedyeHusl,
obecrne4ynBarLIMX pacliMpeHNe BApUaHTOB 0OIleHNs C IOCeTUTeNAMHU caiTa JlulieH3uaTa.

9. U3meHeHUe u 06¢cayxuBaHue [IporpaMMHOro o6ecne4yeHus

9.1. B TeueHue cpoka aedctBus Jorosopa JluneHsuap BnpaBe MoAUGULUMPOBATh UK BBITYCTUTh HOBYIO
Bepcuio [IporpaMMHoOro obecrnevyeHus B J1060€e BpeMs U 10 JIl0O60UM NpUYHHE.

9.2. JluueH3uap ocTaBjseT 3a CO00M mNpaBo J06aB/JsATh HOBblE CBOMCTBA M (QYHKIUOHAJIbHbIE
BO3MOXXHOCTH, KOMIIOHEHTbl WJM YJaJAThb W3 HEro CyllecTBYWIHe CBOHCTBA U (QYHKIHOHAIbHbIE
BO3MO>XHOCTH, KOMITIOHEHTHI.

9.3. Ecaum JlvueH3uWap B KaKOW-MO0 MOMEHT ONpPeJEJUT, 4YTO [JJisi MCH0Jb30BaHUs [IporpaMMHOro
obecrnieyeHUs] TpebOyOTCH KOHKpeTHble CUCTeMHble TpebGOBaHUS WM 060pyZoBaHue, JIULeH3UAT HeceT
OTBETCTBEHHOCTb 3a obecleyeHHe HEOOXOAMMOIo 000pyZO0BaHHs, B NPOTHBHOM CJy4yae OH JOJDKEH
0TKa3aThbCs OT JaJibHelllero ucnoab30BaHuda [IporpaMmMHoro obecrneyeHusl.

9.4. JlvueH3uaTy MOXET MPeAOCTABIAATbCS MHPOPMALUA O PA3TUYHBIX IPOEKTAX U OYAYIIUX COOBITHUSAX,
Kacatoujuxcs [[porpaMMHOTO o6ecneyeHus1, IKCepuMeHTaAbHbIX QyHKLUAX [IporpaMMHOro obecrnedyeHus u
T. [l., OJHAKO Takasi MHopMaLus Bcerja 0yleT HOCUT NpeiBapUTe/bHbIN XapaKTep U aKTyaJlbHble COOBITUSA
1 06CTOSATEbCTBA MOTYT OTJIMYAThCA B pe3yJibTaTe BO3JelCTBUA pa3nyHbIX PaKTOPOB.

[Ipy McnoJ/ib30BaHUU 3KCHEPUMEHTANbHBIX (YHKIUM [IporpamMmHoro ob6ecnedenusi JluieHsuat o6s513aH
C06J10/1aTh YCJI0BHUS UCNOJIb30BaHus [[porpaMMHOro obecrnedeHus, U3J0KeHHbIe B JloroBope.
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9.5. JluueH3uap BIpaBe NPOBOAUTH NpodUIaKTHUYECKHE PaboThl ¢ [IporpaMMHBIM 06eCciEYEHUEM, B TOM
4yucje B IeJisgX OOHOBJeHHUS QYHKIUOHAJbHOCTU [IporpaMMHOro ob6ecnedeHusi (IpeUMyLIECTBEHHO B
Hepaboyee BpeMsi), B yKa3aHHble MepuoAbl AocTyn JluueH3uata K [IporpaMMHOMY oGeclieyeHHI0 He
rapaHTHUpyeTcs.

HcnosHenue /lorosopa
10. BsaumojeicTBUE MeXXAYy CTOPOHAMH

10.1. UpenTudukaropsl /InueHsuara

10.1.1.B  mpouecce B3aUMOAEWUCTBUS s  uAeHTUOUKAuuK  JIMlleH3uaTa  HCIOJIb3YIOTCA
UpenTudukatopsl JlulieH3uara.

10.1.2. B cayyae ucnoJib3oBaHusl [IporpaMMHOro obecneyeHust JiIlOGbIM JIMLOM yepe3 Y4YeTHYH0 3allUCh
JluneHnsuara uan coTpyAHuKa JluneHsuara, JInneHsnaT rapaHTUpPYeT, YTO NPeAOCTaBU/ JAOCTYN TaKUM
JMIAM K MHCNO0JIb30BaHUIO [IporpaMMHOro obtecrnedyeHHs 4epe3 Y4eTHble 3alUCA W NpPeLOCTABUJI
yKa3aHHBIM JIMLAM I[I0JIHOMOYHMSA [eHCTBOBAaTb OT WUMeHHU JIMIeH3uaTa, BKJ/KOYasd NpeLoCTaBJeHUe
IIOJIHOMOYMH Ha 3aK/I04YeHNe, U3MeHeHUe, IpekpauieHye Jlorosopa c JlumeHsnapom.

10.1.3. /IuueH3UaT rapaHTUPYET, YTO JeiCTBUs], COBepILEeHHble C MCIO0Jb30BaHUEM HeHTHUPHKATOPOB
JluneHsuara, ABJAIOTCA [AeHCTBUAMHY, COBepLIEHHBIMHU JIMIleH3MaTOM WJHU €ero ynoJHOMOYEeHHbIM
npeJcTaBUTeJIEM OT UMEHU U B MHTepecax JlulieH3uara.

10.1.4. JIluueH3uaTt 06513aH ob6ecrnedyuTh KOHUIeHIMATbHOE XpaHEHHE U He JONYCKaTh KOMIPOMeTAaLUH
Upentudukatopos JlvueH3uaTa.

10.1.5. J/iluneHsuaT o006513aH CaMOCTOSITEJIbHO OTCJAEXHWBATh 3aBeplieHHEe CeCCUM, CBSI3aHHBIX C
aBTopusanyedl B JIMYHOM KaGWHeTe, C IeJbH0 HeJNONylleHUus KoMmnpoMmeTranuu KomoB jgoctyma u
NOJIy4eHHUs JIOCTYIa HEYTIOJHOMOYEHHBIMU JIMLIAMHU K JINUHOMY KaGUHETY.

10.1.6. B ciydae o6HapyxeHUs1 paKTa yTpaThl, yTEPHU, HHOW KOMIPOMETALMHY, a TAKXKe HEaKTYaJlbHOCTH
ceoux MHpeHtudukatopoB JluneHsuaTr o0653aH He3aMeJJUTeJbHO YBEJOMUTb 00 3TOM areHTa
Jlnnensuapa.

10.1.7. J/IuueH3uap He HeceT OTBETCTBEHHOCTH 3a YOBITKY, NPpUUUHEHHbIe JIMlleH3UaTy U BO3HHUKILINE B
pesyJsbTaTe U3BeCTHOCTU UeHTUPUKATOPOB TPETHUM JIMLIAM.

10.1.8. B c;iyyae oTMeHBI ,OBEPEHHOCTH, IPEKpaLeHUA AeHCTBUS NHOTO JJOKYMEHTA, NPeL0CTaBIA0ILEero
NpaBO COBePIIEHUA WPUANYECKUX AeHUCTBUHN 110 JloroBopy npefcTaBuTe 0 JInieH3uaTa Wi Ipu yTpaTe
aKTYaJbHOCTH OJHOIO WJHW HeCcKOJbKUX WaeHTHdukaropoB JluneHsuara, JluneHsuaT o065d3aH
He3aMeJlJINTeJbHO YCTHO U B TedeHHUe 3 (Tpex) KaJleHAApHbIX JHeH NHMCbMEHHO YBEJOMUTb 006 3TOM
areHTa JluneHsuapa.

10.1.9. /lo MoMeHTa oJIy4yeHusI areHToM JlnieH3napa NMCbMEeHHOTO 3asiBJIeHUs1 06 OTMeHe JJOBEPEHHOCTH
WJIM IpeKpalleHud AeUCTBUS MHOTO JoKyMeHTa / UaenTudukaropa Jlunensuara, AeiictBus Jlunensuapa
[0 BBINOJHEHNUIO MOpPyYeHUH YyNOJHOMOYEHHOrOo MpeAcTaBUTesiss JlMlleH3WaTa, JAeHCTBYIOLLEro Ha
OCHOBAaHUHU TaKOW Jl0BepeHHOCTH / uHoro JokymeHTa / UpeHTudukatopa JluneHsuaTa, CYATAIOTCA
HaJJlexKallluM 06pa3oM UCIOJTHEHHBIMHU.

10.2. [Togaya 3asABOK JIMIEeH3UATOM

10.2.1. B3auMoZelcTBUE NPH HCHO0Jb30BaHUMU [IporpaMMHOro ob6ecrnedyeHds] NPOUCXOAUT MeEXIY
JlunensuaroM u areHToM Jlunensuapa.

10.2.2. B npouecce ucnosib3oBaHus I[lporpaMmHoro obecnedeHus JlulleH3uaT BIpaBe o6paliaTbcs K
areHTty JlueH3uapa 1o BopocaM, CBA3aHHBIM C UCIIOJIHeHHeM Jlorosopa — 1oJaBaTh 3aABKH.

10.2.3. J/lunieH3uaT BIIpaBe I[0JaBaTb 3asBKH JIIOObIM yAOOHBIM JJd JlMumeH3uwaTa CHoocob6oM C
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HCIIOJIb3OBAHHWEM I/I,ZLEHTI/ICDI/IKaTOI)OB ]II/II_IEH3I/IaTa.

10.2.4. an/I nogave 3adBOK C UCIIOJIb3OBAHHUEM KOHTAKTHBIX JAHHBIX CTOPOH HMCIIOJIb3YIOTCA CleAyrlirue
KOHTAKTHbIE€ JaHHbIE:

10.2.4.1. /[lna HanpaBJsieHUs areHTy JIulleH3uapa: KOHTAaKTHbIE JJaHHblEe, yKa3aHHbIe B JloroBope u/uiu
Ha Caure;

10.2.4.2. [lna HamnpaBJjeHUsl JIMIeH3UaTy: KOHTAKTHble JaHHble, BHeCEHHble B MUH()OPMAIMOHHYIO
cucTteMy aredTa JluueHsuapa.

10.2.5. /laToil nepejjauu 3asBKHU / JOKyMeHTa / MHpoOpMaluy, HanpaBjeHHOro JluleH3uarTy, C4uTaeTcs
JleHb ero OTIpaBJIeHHUs.

10.2.6. [laToit nepefayu 3asBKU / oKyMeHTa / uHOpMaIUK, HaNpaBJeHHOTo JIMlleH3uapy, CHMTaeTcs
JleHb €ero OTIpaBJeHWs, NPU YCJAOBHUU IMOJIydeHUs 3asBKH / AOKyMeHTa / WHPOpMALUH areHTOM
JluneHsuapa B paboune gHH B nepuos ¢ 08:00 g0 16:00 nmo mockoBckoMy BpeMeHHU (GMT+3).

AreHT JluneH3uapa ocylecTBJisieT 06paboTKy MOJYYeHHBbIX 3asBOK / JOKyMeHTOB / WH$OpMaLUHU B
TeyeHHe 15 (IATHaALATH) paboyux JHEH, ecii HHOe He yCTaHOBJIeHO JJoroBopoM.

[log pa6oyuMM AHSAMHA NOHUMAIOTCS BCe JHH, 3a UCKJIOUYEeHHeM Cy660ThbI, BOCKpeceHbsl U Hepabouyux
Npa3JHUYHBIX IHEeH, onpe/ie/IeHHbIX B COOTBETCTBUH C 3aKOHOAaTebCTBOM Poccuiickoit Penepanuu.

10.2.7. JlunieH3uap W/WIH €ro areHT BIIpaBe BECTH 3alHtChb TesjepOHHBIX Pa3roBopoB c JIMIeH3UaTOM C
1eJibI0 HcnoJiHeHUs JloroBopa, npebsABIeHus peTeH3UH, 6,10KupoBKU UaeHTUdHKaTOpOB JluLleH3uaTa,
a TaK:Ke C LieJIblo Npe0CTaB/eHUs CIPaBOYHOM UHpOpMaL MU O TpeA0CTaB /IsieMOU UL eH3UuH U TapudHbIX
IJIaHaX.

10.3. Hacrpoiika [IporpaMMHOro o6ecne4yeHus

10.3.1. J/IuieH3UaT CaMOCTOSITEJbHO MOCPEACTBOM UCHOJIb30BaHUs JIMYHOro KabUHETa OCYLeCTBJSET
HacTpouKy [IporpaMMHOTO 06€ecnedeHus.

10.3.2. B cay4ae, ecau JluneHsuaTy Heob6xoJuMa NOMOILbL B HacTpoiike [IporpaMMHOro obecnedeHus,
JlunieH3uaT BnpaBe N0aTh 3asiBKY B NOPs/iKe, IpelycMOTpeHHOM nyHKToM 10.2 JloroBopa.

10.4. O6MeH JOKyMeHTaMu

10.4.1. /lokyMeHTBI, KOTOPbIMU CTOPOHbI 0OMEHUBAIOTCS MPY UCHOJIHEHUH JloroBopa, MOMNUCHIBAIOTCS B
2-X 3K3eMIIJIApax, €CJIU UHOe He YCTaHOBJIEHO JJoroBOpOM HUJIM COOTBETCTBYIOIIUM JJOKYMEHTOM.

10.4.2. CTOpoHbI BIlpaBe MPOM3BOAUTH OOMeH JoKyMeHTaMu mnocpeictBoM 3/I0 B COOTBETCTBUU C
yciaoBusAsMU PersiamenTa 3/10.

[Ipu o6MeHe fokyMeHTaMu nocpeactBoM /|0 nosoxkeHus nyHkra 10.4.1 /loroBopa He MPUMEHSIOTCSI.

10.4.3. locTtaBka 3k3eMIjIsipa JOKyMeHTOB JlulleH3uaTa B apec areHTa JluiieH3napa ocylyecTBJseTcd 3a
cuet JIuneH3uara.

10.4.4. Ecotu uHOe He mpeAycMoTpeHo /loroBOpoM, IOKYMEHTBI, MOANMCAHHBIE U ITepelaHHble CTOPOHAMHU
JpyT ApPYyTy MOCPEACTBOM 3JIEKTPOHHOW CBSI3U U/WJIM C UCNOJIb30BaHHWEM JIMYHOTrO KabUHETa, UMEIT
IOpUJMYECKYI0 CHJIYy KaK ecJd Obl OHM OBbIM NepeJilaHbl JUYHO JIlMlleH3uaToM H/uiau JIuieH3napoM B
NUMCbMEeHHOUN dopMe, U NOPOKAAIOT MOCAe[CTBUSA, IPeyCMOTPEHHbIE TAKUMU JJOKYMEHTAMH, SIBJISIOTCS
JI0Ka3aTeJbCTBAMH TPU TNPEACTABJEHUH B CyJeGHble, HAJIOTOBble OPraHbl U WHbIE TOCYJapCTBEHHbIE
OpraHbl, a HOJANKUCH YIIOJTHOMOYEHHBIX MPEJICTABUTE/IEH CTOPOH HAa HUX UMEIOT CUJIY COOCTBEHHOPYYHBIX,
IpU yCJOBUM HANpaBJeHUs JOKYMEHTOB Ha OyMaKHOM HOCHUTeJe, MOJAMNUCAHHBIX YIOJHOMOYEHHBIM
gvuoM, B TedeHuHe 10 (mecaTH) KaJleHAApHBIX JHEH C JaThbl Iepejayd [JOKYMEHTa IOCpeJCTBOM
3JIEKTPOHHOM CBAI3Y M/WJIY C UCNI0JIb30BaHMeM JIMYHOro KabuHeTa.

Puck wuckakeHUs I/IH(l)OpMaI_[I/II/I INIpHU HCIOJIb30BAHHNHW YKA3dHHBIX BbIIIE€ CpeaCTB CBA3HWM HeCeT
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OTHpaBJd0ad CTOpOHa.

10.4.5. CTOpoHBbI IPU3HAIOT IOPUAUYECKYIO CUJIY CAeAYIOLUX 3asiBjaeHUl JluneH3ruaTa, MoJJaHHbIX Yepe3
JINYHBI KaOUHET UJIM CKaH-KOIUH, HalpaBJIeHHbIX 110 3JIEKTPOHHOH MOUTe, 6€3 MoCAeAYI0LIeN JOChIIKH
JIOKYMeHTa Ha 6yMaKHOM HOCHUTeJIE:

- 3asBJieHHe JlulleH3uaTa 06 oTkase ot JloroBopa;

- 3asiBJIEHHE O MPHUOCTAaHOBKe JocTyna K [IporpaMMHOMY 06eclie4eHHI0;
- 3asBJIEHHE O IlepeHoce AKKAyHTa;

- 3asBJIEHHE HA BO3BpaT JeHeXKHbIX CPe/ICTB;

- 3agBjeHHe OT GU3UYECKOro JIMLA Ha NpOJoJLKEHHEe NpesocTaBjeHUss AocTyna K [IporpaMMHOMY
obecrnedyeHUIO IPU NTOTePe TAKKUM JIMLIOM CTaTyca MHAUBUAYaJIbHOIO [IpeANPUHUMATEJIS;

- 3asBJIeHME Ha CMEHY KOJIOBOTO CJIOB3;
- 3asBJIeHHEe 00 U3MeHEHHUU PEKBU3UTOB;

- 3asiBJIeHHe 0 3anpoce Ay6JUKAaTOB JOKYMEHTOB;

- YBeJIOMJIEHHE O Tepeaaye NpaB U 06si3aHHOCTEN 110 JloroBopy;
— rapaHTHUHHbIE TUCbMa;

- IMCbMa C yTOUHEHMEeM Ha3HayeHHs IJIaTexa, MMcbMa 06 onJlaTe TPETbUMU JIUIJAMHU.
11. 06sa3aHHOCTH JIlULleH3UaTa NPHU MCI0/Ib30BaHUM [IporpaMMHOro o6ecrne4yeHust

11.1. JlunieH3uaT 06s13aH COGJIIOAATH yCa0BUA JloroBopa, TpebGoBaHUSA JIeHCTBYIOLIEr0 3aKOHOAATENbCTBA
Poccuiickoit @enepanny, BKIOYaAs, HO He orpaHuyKBasicb PespepanbHoro 3akoHa «O peksame» Ne 38-03 ot
13.03.2006 r., PepepasbHOro 3akoHa «O nepcoHanbHbIX JaHHbIX» Ne152-®3 ot 27.07.2006 .

11.2. Eciu B paMKax HCNOJb30BaHUs QYHKUUOHa/NbHOCTH I[lporpaMMHoro obecnedeHus JluneHauaT
HCII0JIb3yeT OObeKThl WHTEe/JIEKTyaJbHOM COOCTBEHHOCTHU TpPeTbUX Jul, JlMlleH3uaT 06s3aH NMOJYy4YUThb
paspelleHue NpaBoo6J1ajjaTess Ha yKa3aHHOE UCI0JIb30BaHHUe.

JluneHsuar rapantupyet JluneHsuapy Hasnu4yue y JIuieH3naTa BceX He06X0JMMbIX IIPAaB HAa UCIOJIb3yeMble
c [IporpaMMHBIM 06GecriedeHuEM 06'bEKThI UHTE/EKTYalIbHON COOCTBEHHOCTH.

11.3. Eciu B paMKax HCNOJb30BaHUs OQYHKUUOHa/NbHOCTH I[lporpaMMHoro obecnedeHus JluneH3uaT
HCI0JIb3yeT MHPOPMALUIO, OTHOCALLYIOCA K MHPOPMALUM C OTPaHWYEHHBIM J0CTYNOM (BKJIOYas, HO He
OTpaHUYMBasCb HHPOPMALMeH, COCTaBASOLEN TallHy CBS13U, UHOpPMaLMEH, CoiepKalllell TepcoHaIbHbIE
JlaHHble, KOHQUIeH[MaTbHY0 HHPOopMaLUi0), JINIleH3UaT CaMOCTOSITEIbHO 06513aH NMOJIYYUTh pa3pelleHne
Ha MCII0JIb30BaHUE yKa3aHHOW HHopManud U 00ecrnedyuThb cOOJIIOZieHUe TpebGOBaHUU JelCTBYHOLIErO
3aKoHOJaTebCTBa Poccuiickoilt efepanuu.

JluneHsuar rapaHTupyet JlnleHsuapy Haauuyve y JluneH3uata BceX He0OX0/JUMbIX IPaB U paspelieHuH Ha
HcIoJib3yeMyto ¢ [I[porpaMMHBIM o6ecnieyeHneM HHPOPMALUIO.

11.4. Ecin B paMKax HCNo/ab30BaHus yHKIMOHa/bHOCTU [lporpamMMHoro ob6ecnedeHusi JlumeH3uar
cobupaeT WJIU WHBIM 06pa3oM obGpabaThiBaeT MepCOHa/bHble JaHHble TpeTbUX JiuL, JlulleH3uaT 06513aH
CaMOCTOSITEJIbHO TOJIYYUTb COrJlache Ha 06paboTKy [epCOHA/IbHBIX JaHHbIX TaKUX TPEeTbUX JIML, WU
obecrne4uTb HHOE 3aKOHHOEe OCHOBaHHe 06pab0TKU UX ePCOHAJIbHBIX JaHHbIX U IPOMHPOPMHUPOBATh TAKUX
JIUI] O JINIIAX, KOTOPBIM JAaHHbIE MOTYT ObITh NIEpeJaHbl IPU UCNoJHeHUH Jorosopa.

JlunieH3uar nopy4yaeT o6pabOTKy NepCcOHAJbHBIX JAHHBIX TpPeTbUX Jiul, JIulleH3napy B COOTBETCTBUHU C
ycaoBusiMu [lpunoxenus Ne 1 k Jlorosopy.

.]II/ILIEHSI/Iap He HeceT OTBETCTBEHHOCTH 3a JIlOOble BO3MOXKHBIE peTeH3nun I/I/I/IJII/I AAMHUHHUCTPATHUBHLbIE
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wTpadbl, KOTOPble MOTYT BO3HUKHYTH B CBSA3U C HapylleHHWeM 3aKOHO/aTe/IbCTBA O 3aLUTe epCOHATbHbIX
JIaHHBIX, CBSI3aHHBIX C OTCYTCTBUMeM y JIulleH3MaTa 3aKOHHBIX OCHOBaHUH 0OPaGOTKH INepCOHAJbHBIX
JaHHBIX TPETbHUX JIML, a TaKXKe B MHBIX CJIydadx, korja JIuneHsuap AeHCcTBOBaJ 110 YKa3aHHUIO M B paMKax
nopy4yenus Jlunensuara.

11.5. JlunieH3uaT 06s3aH yBeAOMJATh JlulleH3uapa 06 M3MeHEeHHWU CBOUX PEKBU3WUTOB, MpeKpalleHUuu
II0JIHOMOYMH JIMI, OTBeYalIlUX 3a B3auMojelcTBue JluleHsuaTta c JluleH3uapoM, B TeyeHue 5 (mATH)
KaJIeHZApHbIX JJHel C MOMEeHTAa BO3HUKHOBEHUS U3MEHEeHHU.

[Ipu HeyBegoMieHUH JlulleH3Wapa 06 U3MeHEHHWU PEKBU3UTOB, areHT JlMiieH3napa BIpaBe Ha OCHOBaHUH
JMaHHbIX, cofepxkamuxcs B ETPIOJI/ETPUII, B ofHOCTOpOHHEM MOPs/iKe OOHOBUTh PEKBU3UThI JIMlleH3UaT],
cofiepkaluecss B UHPOpPMAIMOHHON cHcTeMa areHTa JluleH3uapa, B TOM 4YuCJie, HO HE OrpPaHUYUBASICh:
aZipec MecTa HaxoXJieHus, HauMeHoBaHue JluneHsuarta, KIIII, cBeneHus o pykoBoauTeJie aJjs JInieH3naToB
- OpUINYECKHUX JINII, ¥ UCII0JIb30BaTh 0GHOBJIEHHbBIE JaHHBIE /IS MCITOJIHEHUSA JoroBopa.

11.6. JlunieH3UaT HACTOSIMM yBEJIOMJIEH U COrJIAllAaeTcs C TeM, 4TO JIMlleH3rMap BIpaBe MCIO0Jb30BaTh U
nepe/ilaBaTh TPETHUM JiKIaM HMHPOpMALMI0 U AaHHble JluneH3uaTa, obpabaTbiBaeMble [IporpaMMHBIM
obecreyeHUEM, B IeJAX yaydlleHUs KadecTBa [IporpaMMHoOro obecrnedeHusi, y06CTBa HCI0JIb30BaHMUS,
pa3pabOTKH HOBBIX KOMIIOHEHTOB MPOrpaMMHOro o6eclieueHHs, HOBOrO MPOrpaMMHOro obecredyeHus,
CO3/,aHUS U YCOBEPLIEeHCTBOBAHUS MO/ieJiell MAalllMHHOT0 00y4Y€eHHs, B L|eJIsIX IPOBeIeHUSI CTATUCTUUYECKUX U
HMHBIX UCCJIeJOBAHUH Ha OCHOBE 00e3/IMYEeHHBIX JJaHHBIX.

11.7. JluieH3UaT HACTOSLKUM yBEAOMJIEH O TOM, YTO [Jisi KOPPEKTHOIr0 HCIO0JIb30BaHUA JIMLlEH3MaTOM
[IporpamMHoro ob6ecrnedyeHusi (BK/IOYAsg KOMIIOHEHThI HHTerpanus, AHa/lMTHKa peK/JaMmbl, PedeBas
aHAJIMTHKA, YBeoMJieHHs ) [laHHble akKayHTa (0B), a TakxKe WHas nH$opManus, nojaydeHHas JluneHsnapom
npu ucnosiHeHud JloroBopa MoxeT nepefaBaThbcsd JIMLleH3MAapOM TPeTbUM JMLAM, B TOM YUCJIE areHTy
JluneHsuapa, a Takke JIMLjaM, Ha CTOPOHE KOTOPbIX B TOM 4HCJle: IPpeo6pa30BbIBAIOTCS JaHHbIE; XPaHATCS,
006pabaThIBalOTCS JAHHBIE, COJEprKaliecss B IPOrPaMMHOro 06ecriedeHUH / CEPBUCE, C KOTOPBIM HACTPOEHO
B3aUMo/JeiicTBHe KoMnoHeHTa [I[porpaMMHoro obecnedyeHusl.

11.8. [Ipy M3MeHEHUHU, paCIIUPEHUU WJM OrpaHUYEeHUHU ucnosibdyeMod KoHdurypauuu [IporpamMmHOro
obecnedyeHus, JInlieH3UaT CaMOCTOATEJIBHO 0OeclieuruBaeT COOTBETCTBUE caiiTa JIMIleH3KnaTa, a TaKXKe CBOUX
MPOILIECCOB, 3aTPOHYTHIX Hcnob3yeMol KoHdurypamumei [IporpamMmMHOro ob6ecrnedyeHus, TpPeGOBaHUAM
3aKoHOJaTebCcTBA Poccuiickoit ®enepanuu.

11.9. JluneH3WaT CcaMOCTOSITEJIbHO HeCeT OTBETCTBEHHOCTb TIepeJi TPeTbUMH JIMIAMH U/WJIU
rocyZlapCTBEHHbIMU OpraHaMy 3a [IeMCTBUs, COBeplIeHHble WM C HCIOJib30BaHWeM [IporpaMMHOro
obecre4yeHus.

12. IIpuoctaHoBJiIeHHe AocTyna K [IporpaMMHOMy 06Gecnie4eHHI0
12.1. llpuoctaHoBseHne focTtyna K I[IlporpaMMHOMYy o0G6eclieYeHHI0 MPOWU3BOAUTCS 10 HWHULHUATUBE

.}II/ILIEHBI/Iapa HJIK 110 MHULIKMATHUBE JII/ILLEH3I/IaTa.

12.2. JluneH3uaT BIpaBe N0 CBOEH MHULMATHUBE NMyTeM IMOJA4yd 3asiBJeHUs] BPEMEHHO NPUOCTAHOBHUTb
Joctyn K [IporpaMmMHOMy o6ecniedyeHuI0 (A06poBOJIbHASA OJIOKHPOBKA):

12.2.1.Ha cpok He 6osee 6 (ecTH) KaJeHAAPHBIX MeCSIEB NPU YCJOBUHM COXpaHEHHsT o6beMa
ucnoJsibzyeMoro [IporpaMMHOro o6ecnedyeHus;

12.2.2. Ha cpok He 6oJsiee 2 (ABYX) KaJeHJApPHBIX MecslleB MPU OTKJKUYEHUU OGYHKIMOHAJIbHBIX
Bo3MoxkHoCTel [I[porpaMMHoro obecrnedeHus.

12.3. B nmepuop mpuocTaHOBKH joctymna JluneH3uata K [IporpaMMHOMY oOGecledYeHHI0 eXeMeCSYHbIN
JIMIIEH3UOHHBIM IJIaTeX B pasMepe, MPONOPIHOHAJIBHOM MepHOJy NPUOCTAHOBKH, C JlMlmeH3uaTa He
B3UMAaeTCs, eC/IM HHOe He npeaycMoTpeHo TapudHbiM maHoM JlueH3suara.

12.4. Ecnu npepocraBieHde jgocTtyna K [IporpaMMHOMY o6GeclieyeHUI0 NPUOCTAaHOBJIEHO HA OCHOBAaHUH
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3adBJIEHUA f[I/II_leHSI/IaTa N IO OKOHYaHHWHU HUCTEYCHHA CPOKa ,Z[O6p0BOJ'IbHOﬁ 6JIOKI/Ip0BKI/I .}]I/IHGHBI/IaT He
npoaoJ/KaeT I0JIb30BaATbCA HpOFpaMMHbIM 06EC1'Ie‘-IeHI/IEM, f[I/ILleHBI/IaT CYUTAETCAd BbIpAa3WBIINM
O,LIHOCTOpOHHI/Iﬁ OTKa3 OT MCII0JIb30BaHHA HpOFpaMMHOFO obecrnevyeHwsl.

12.5. JlunieHsuap BOpaBe 6e3 NMpe/iBapUTEJbHOTO yBeZoMJieHUs JIMlleH3uaTa MPUOCTAaHOBUTH AOCTYI K
[IporpaMMHOMY 0GecIieYeHHI0 IOJTHOCTBIO0 UJIU K UCII0JIb30BAHUIO €r0 OT/e/IbHbIX KOMIIOHEHTOB C MOMEHTA
HACTYIJIEHUS XOTS ObI 0JHOTO U3 CJIeAYIOIHUX 06CTOATEbCTB:

12.5.1. lloctynieHus JluneHsuapy NpeTeH3uH OT TPEThUX JIUI| U/WUJIH COOOIEHHH OT rocyZapCTBEHHBIX
OpraHoB 0 HapylieHWU JIMIEH3WaTOM IIOJIOKEHUH [eHCTBYIOIIEro 3aKoHOJaTeJbCTBa Poccuiickoit
®enepanuy;

12.5.2. Hapymenue JIuieH3uaTOM CII0COG0B UCI0Jib30BaHUs [[porpaMMHOro obecrnedyeHus;
12.5.3. Hapymenue JluiieH3anaToM ycaoBui JloroBopa;

12.5.4.Jlunensuar ccoliiaetcs Ha JlulieH3uapa B KayecTBe ollepaTopa NepcoHaIbHbIX JAHHBIX WU UHBIM
o6pa3oM uMeHyeT JluIleH3uapa onepaTopoM, a He 06pabOTIYNKOM [ePCOHAIbHbBIX JAHHBIX 10 TOPYYEHHUIO
JluneHsuara, KpoMe cCJydyaeB, NpPSIMO NpPeAyCMOTPEHHBIX COrJIAlUeHUSIMU Mexay JluueHsuapoM U
JluneH3naToM.

13. TexHHUUYecKada nojgepKKa

13.1.1. J/IuueH3uaT 06s3aH He3aMeJIUTENbHO co0o0aTh B Ciay0y MoAAEepKKHA O HaJWYUHU Npob6JeM C
noctynoM K [IporpaMmMHOMy oGecriedeHHI0 (B TOM 4ucie K CUCTeMe ymnpaBJieHHs) WU NPeTeH3UN Ha
KayecTBO pa6oThl [IporpaMmHoro obecrneyeHus.

13.1.2. Cayx6a nOAJEpKKM  OCYILLEeCTBJSIET KOHCYJIbTALLUOHHYH) M TEXHHUYECKYH IOAJEePXKKY
JIueH3uaToB 10 BOIIpOCaM:

13.1.2.1. Hcnonb3zoBaHus [IporpaMMHoOro obecrnedyeHus;

13.1.2.2. ®dyukuuoHupoBaHus [I[porpaMMHOro obecrneyeHus;
13.1.2.3. Hsmenenusi Kondurypauuu [IporpammMHoro obecreyeHus;
13.1.2.4. W3meHeHus TapudHoro miaHa.

13.1.3. J/IuueH3uaTt MoxeT 06paTuThcs B Ciay6y MojJep:KKH ciocobaMH, YKa3aHHbIMU B nyHKTe 10.2
Jorosopa.

13.1.4.B csyyae BO3HHKHOBEHHUS NP006JieM, CBI3aHHBIX C QYHKIUOHHpPOBaHWEM [IporpaMMHOTO
obecrnieyeHus, BbI3BaBIIMX I[epe60M B ero MoJib30BaHUHM, JIUleH3uaT o006s513aH He3aMeAJUTEJIbHO
o6patuTbes B CTII.

TexHu4yeckas noaAep»Ka B TAKOM Cjiydde OKa3bIBA€TCA B 00beME U B nopdaake, npeagyCMOTPEHHOM
[losib30BaTE/IbCKHUM COTJIalllEHHUEM.

duHaHCOBbIE 0653aTE/IbCTBA CTOPOH
14. CTOMMOCTB NpeAOCTAB/ISIEMOM UL EH3UU

14.1. 3a npepocraBiseMmble 1o /JloroBopy IMpaBa Ha ucCHoJib30BaHUe [IporpaMMHOro obGecrnedyeHust
JluneHsuar o6g3yeTcs yijlauuBaTh JIulleH3Mapy Bo3Harpax/jeHue B popMe exxeMeCAYHbIX JULeH3UOHHbIX
IJIaTexew coryiacHo BbibpaHHOMY TapudHOMY MIaHY.

MuHMMaNbHBIN TEePUO PEeIOCTABIEHUS JUIEH3UH (Iepro/ TapudUKauK) cocTaBisieT 1 eHb.

OTyeTHBbIM NepuoaoM npusHaeTcs nepuo ¢ 00.00 nepBoro uucaa Kaxaoro mecsa Ao 24 yaco 00 MUHYT
NOCJIeZTHETO IHA MecsAIa.

CTOUMOCTb JINLIEH3WHW PACCUYUTBIBAETCA 3a Ka){(ﬂblﬁ nepuoj TapI/I(l)I/IKaLLI/II/I N3 pacdeTa AeﬁCTBmeLeFO Ha
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Havasio Kaxaoro nepuoja tapudukaunu (00 gacor 00 munyT) TapudHoro niana JluneH3narTa.

PacueT cToumocTn JIMOEH3WHN 3a HenoJIHbIA OTYeTHBIN neproj oOcCymecTBIAeTCA IMPOINOPIHUOHAJIbBHO
KOJINY€CTBY KaJIEHAAPHbIX [LHeﬁ npeaocTaB/J€eHHUA JIMLEH3WUH.

14.2. JlunieH3uaT BbIOUpaeT TapudHBIN MJIaH MOCJE PETUCTPALUH.

ABTopu3zanus JluneHsuara B JINuHOM KabuHeTe 03Ha4yaeT, 4To JIUIeH3HaT NoJIy4YuJl OJIHYI0 UHOopMaLio
0 BbI6paHHOM Tapu¢HOM NJIaHe U COTJIaCeH C ero yCJOBUSAMHU.

14.3. JluleH3uaT BIpaBe B Jil060e BpeMs dyepe3 JIMUHbIKN KaOUHET WJIU [101a4y 3asiBKU areHTy JluleH3uapa
W3MEHUTH UCoJb3yeMblid TapudHBIN M1aH.

N3meHnenure TapudHoro niaHa o3Havyaet, 4yTo JIMieH3uaT 03HAKOMUJICS U TTOJTYYHJI TOJTHY0 HHGOPMALHIO O
BbIOpaHHOM TapuHOM IJIaHEe U COTJIACEH C HUM.

14.4. U3meHenwue JlunensuaroM Konourypanuu [IporpaMMHOro o6ecredyeHus: B COOTBETCTBUHU C IYHKTOM
8.5 /JloroBopa B/ieyeT U3MEHEHUE CTOMMOCTH JIMLIEH3UU C MOMEHTAa TaKOro U3MEeHEeHHUs], B COOTBETCTBUU C
TapudHbIM NU1aHOM.

14.5. CTouMoCTb JIMLIEH3MHM Ha HcnoJib3oBaHue [IporpaMMHoro ob6ecneyeHusi He o6Jsaraerca H/ZIC Ha
OCHOBAaHMH MOJINMYHKTA 26 nmyHKTa 2 ctaTbu 149 Hasnorosoro kozaekca Poccuiickoit ®eepanuu.

Ecniu B mepuop peidctBus JloroBopa 3akoHoAaTeabCTBOM Poccuiickoid @Pefepauunu O6yAyT U3MeHEHBI
M0JIOXKEHUS] OTHOCUTEJIbHO HaJlora Ha [06aBJIEeHHYI0 CTOMMOCTb WJH JIUIeH3HWap CTaHeT MJaTeJbIIUuKOM
H/IC, cTopoHBI 6yyT NPUMEHSATh IPU pacuyeTaXx 3aKOHHO yCTaHOBJIeHHYI0 cTaBKy H/IC [OMOJHUTENBHO K
BO3HArpaXkJeHuto, ykazanHomy B TapudHoM miaHe.

14.6. JluneH3suap BIpaBe yCTaHABJWBATb CKUAKHU AJd JIMLleH3MaTa, UCX0Ad M3 pa3/IMYHbIX [TapaMeTpoB,
CBA3AHHBIX C BbINOJHeHUeM JlulleH3WaToM ycjaoBUM /JloroBopa, a TakKe YCTaHOBUTH CIeLHasbHble
npejJioxeHus A JIMeH3uaToB.

15. JIUMHTHI

15.1. C Haya/1a peAOCTaBJeHUs JULeH3UU JlMLieH3uap BIpaBe YCTaHOBUTL JIMMUT, B Ipefesiax KOTOPOro
JluneHsuaTt uMeeT NPaBO UCNOJIb30BaTh [I[porpaMMHoe obecieyeHue.

15.2. Ilpu goctrkeHuu basaHncoM JluuieBoro cyeta BeJIMYMHBI yCTaHOBJIeHHOTO JIuMuTa JIulieH3uap BIpaBe
IPUOCTAaHOBUTH JOCTyM JInneH3naTa K [IporpaMMHOMy 06ecriedeHHUI0.

16. TlopaaoK caavyu-IPpUEeMKH JTULEeH3UHN

16.1. ®akT npegocraBseHus JluueHsuaTty goctyna K I[lporpaMMHOMYy ofecrnedyeHHI0 MOATBEpPXKJAeTCs
JlaHHbIMU BUJIIMHIOBOM CUCTEMBL.

16.2. /laToi BbICTaBJIEHUs JJOKYMEHTOB CYHUTAETCs JaTa OKOH4YaHUsA OTyeTHOro nepuoja (KajeHJapHbIN
Mecsll), a OCHOBAaHUEM /ISl BbICTaBJIEHUS] — JIaHHbIE, MTOJy4eHHbIe C NOMOIIbI0 BUIJIMHIOBON CHUCTEMbI U
ycsoBus TapudHbIX M1aHOB JIMleH3uaTa.

16.3. JluneHsuap exeMecs4HO B TedyeHHe 5 (IATH) KaJeHAAPHBbIX AHeW mocjae okoH4YaHUs1 OT4YeTHOro
nepuozia BeicTaBJsieT JIMlleH3UATy cYeT W YHUBepCaJbHbBIM NepefaToOuyHbld JoKyMeHT (fasee - YII/I) o
npesoCcTaBJeHUH JMLleH3uu Ha [I[porpaMMHoe o6ecrieyeHre B OTUETHOM NEpPUO/IE.

16.4. IIpepocraBieHye OTYETHBIX JOKYMEHTOB.

16.4.1.CdopmupoBanHbie cueT U YII/ noctynHsl JineH3uaTty B JIN4HOM KabWHETe, B TOM YUCJIE IJIS UX
BBITPY3KH, a Takke B TedueHHe 10 (JecsTH) KajleHAApHBIX JIHEH C MOMEHTA BbICTABJIEHHUS JOKYMEHTOB
HanpasJisiioTcs JIuleH3uaTy Mo aJipecy 3JIeKTPOHHOU MOYThl, BHECEHHOMY B UHPOPMAIUOHHYIO CUCTEMY
areHTa Jlunensuapa.
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16.4.2. B Teyenue 10 (mecsaTH) KaJleHAApHBIX AHEeH ¢ MoMeHTa BbicTaBaeHus YIIJ|, YII/l HanpaBiseTcs
JluneHsuary cnoco6oM, BbI6GpaHHBIM JIMI[eH3uaTOM U 3aPUKCUPOBAHHBIM B MHPOPMALMOHHOHN cUCTEME
aredTa JlumeH3uapa: Mo MOYTe WU KYpbepcKOH ciayx60d mo ajgpecy JluleH3uaTa, yKa3aHHOMY B
nHbOpMaLlMOHHOM cHcTeMe areHTa JluleH3uapa, nojaydeHue B opuce aredra JluieHsruapa (caMoBbIBO3),
nocpegcteoM /0.

BapI/IaHTbI crioco6a HalpaBJIEHHUA JOKYMEHTOB ABJIAKTCA APYT AJId APpYyTrd B3AUMOHWCKJ/IIOYalO UM H.

16.4.3. BbiGop cmocob6a [JOCTaBKH JOKYMEHTOB OCYIIeCTBJisseTcsd JIMleH3uaToM B  IOpPSJAKe,
npeaycMoTpeHHoM nyHKTOM 10.2 /loroBopa.

16.4.4.1lo0 xenaHuio JluleH3WaTa BBICTAaBJEHHbIM CUET MOXET ObITh HampaBJeH B MOpPs/KE,
npefycMOTpeHHOM nyHKToM 16.4.2 CorsnaweHnusa. /Jlng HamnpaBiieHuss cueta JlMLleH3WaT [goOJLKeH
o6patuThcsd B Coy:KOy MOAAEPKKHU B NMOPSJIKe, MpeycMOTpeHHOM nyHKToM 10.2 /loroBopa.

16.5. HEHOJIy‘{EHI/Ie .HPII.IeHSPIaTOM cdyeTa II0 He3aBUCALIIUM OT JIHueﬂsuapa IIpU9YrMHaAM He€ ABJIAeTCA
OCHOBaHHEM OJid HAPpYLIEHUA f[I/ILleHBI/IaTOM 0653aTeIbCTB M0 OIJIaTe CTOUMOCTH JIMLEH3HWH.

16.6. Ilpu otcyrcTBun Bo3paxkeHud no YIIJl mata cornacoBanusa YIIJ| JluneHsnaToMm onpepesseTca
KaJIeHJIapHOU JaToH, cieayoliel mocse uctedenus 10 (AecaTu) KajeHAapHbIX JHEH CO AHS Npe/CTaBJIeHUs
JluuieH3uaTy BO3MO>KHOCTHU BhITPY3KH B JInuHOM kabuHeTe YII/.

C ykasanHo# fathl YII/| cunTaeTcs NoATBEepXKAEeHHBIM, a TpeJocTaBjleHHas B OTYeTHOM [TepUo/ie JUILEeH3UA
NpUHATOM JIMLleH3MaTOM B IOJIHOM 00'beME.

16.7. Oco6eHHOCTH NPUEMKH OTYETHbIX [OKYMEHTOB, NepejaaBaeMbix no 3/10, ycTaHaB/JIMBAaKOTCA B
PernamenTte 3/10.

17. IlopApok pacyeToB

17.1. PacyeTnl 3a NpeAOCTaBJAEHHYIO JIMLIEH3UIO BeIyTCA B paMKax JluLeBoro cyera.
17.2. BanwoTo# pacueToB siBJsieTcs1 py6./b Poccuiickoi ®Pepepanuu.

17.3. PacueTbl npou3BoAATCS B 6€3HAJIMYHOM NOPsAKe yepe3 GaHKU U UHble KpeJUTHble OpraHM3alnuy Ha
TeppuTopuu Poccuiickoit ®Pejepanuy, ¢ OTKPbITUEM WM 6e3 OTKPbITUS GaHKOBCKOTO CYeTa, depes
IJIaTeXXHble TEPMUHAJIbI MJIM C CAUTOB NJIATEXHBIX CHCTEM.

17.4. JlunieH3uaT 06s13aH OMJIATUTh CTOMMOCTD JUILEH3UHU B TeueHUe 20 (ABaJLATH) KaJeHAapHbIX JHEU C
MOMEHTa BbICTAaBJIEHHUS CUeTa.

17.5. O6sa3aTenbcTBa JIMlleH3HWaTa 1O OIJiaTe CYUTAKTCS UCTOJTHEHHBIMU:

1751HpH 0e3HAJIMYHOM IJIaTeXe — C MOMEHTa 3a4YHUCJIEHUs AC€HEXHbIX CpeACTB Ha pacquan?I CYET,
YKaBaHHbIﬁ .}II/IL[eHBI/IapOM B BbBICTAaBJIEHHOM CYETE;

17.5.2. llpu pacueTe 6aHKOBCKOM KapTOH — B JleHb aBTOPU3aliuid 6AHKOBCKOW KapThl;

17.5.3. an/I IJIaTeXxe 9epe3 IJ1aTE€KHbIN TepMHHaJI UJIA C caylTa IJIaTeXHbIX CUCTEM — B AE€HDb COBEpIICHNA
IjiaTexxa.

17.6. B cay4dae ocyiiecTBiieHus JIulleH3MaTOM MJaTexel 6e3 UCMoJib30BaHUs JINUHOTO KaOUHETA, a TaKXKe
NpU OCYIIECTBJEHUM IJIaTexa 3a JlMlleH3uaTa TPeTbUM JIMIOM, B IJIATEXHBIX JOKYMEHTAX J0J/KEH OBITh
NpaBUJIbHO yKa3aH HoMep /loroBopa u/uid HoMep OMJaa4YuBaeMOro cyeTa.

HpI/I HEHWCIIOJIHEHHUHU 3TOT0 YCJIOBHUA aT€HT f[I/ILleHBI/Iapa HeE HeCeT OTBETCTBEHHOCTHU 3a CBOEBPEMEHHOCTDb U
MNPpaBUJIbHOCTDb y4€Ta IJIaTe»a OT f[PILleHSHaTa.

17.7. Tllpu nosiydyeHuu mniatexka oT JluneH3uaTa areHT JlUulleH3uapa B CPOK He MO3JHee CJAeAYIOLLero
paboyero JHs 3a4UCAAeT JleHeXHble cpefcTBa Ha JluneBol cuet JluneHsuara.

17.8. HOCTyrII/IBIJ_II/Ie A€HEXHbIE CpeACTBa CIIMCbIBAOTCA C .HI/IHEBOI‘O c4yeTa ]II/IHGHBI/IaTa C y4€TOM HOMeEpa
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C4eTa, YKa3aHHOI'O B HA3HAYE€HHWH IIJIaTEXa, COOTBETCTBUA CYMMbI CHE€TA U CYMMBbI IlJIaTEXa.

17.9. llpy HeBO3MOXXHOCTH BBIIBUTb COOTBETCTBHME B BHJe HOMepa cyeTa M PaBEHCTBA CyMM cyeTa U
nJ1aTeXa, JIMO60 NMpHU NMOCTYIJIEHUWH IJIaTeXka B pa3Mepe, NpeBBIIAIIEM CYMMY BBICTABJIEHHOTO CYETa,
JleHeXKHble CpeJiCTBa, OCTaBLIKecs 0CJie OIJIAaThl JIULEH3UM 10 COOTBETCTBYIOLEeMY cyeTy, JIulieH3uap uiu
ero areHT BIIpaBe HAllpaBUTb Ha OIJATy cyeTOB JlMleH3HWaTa B NOpsJiKe UX perucTpauuy B BuinHrosoi
CUCTEME.

17.10. JleHexxHble CpPeACTBa, OCTABIIMECH MOCJE MOTAlleHrs BCeX CYETOB, OCTalTcA Ha JInieBoM cyeTte
JluueH3uara.

3aKk/II0YMTe/IbHbIE NI0J10KeHUA
18. TapanTuun

18.1. JluneH3uap rapaHTHUPYeT, UYTO UCKJII0YUTebHOE NpaBo Ha [[porpaMMHoe o6ecrieyeHre NPUHAAIEKUT
JlunleH3Mapy Ha 3aKOHHBIX OCHOBaHUsAX, JIulleH3Wap BIpaBe NpPeAOCTaBIATh JIMLeH3UaTy HNPOCTYIO
(HEHUCKJIIOYMTE/NbHYI0) JIMLEH3UI0 Ha HcCloJib3oBaHUe [IporpaMMHoro ob6ecneyeHusi B 0ObeMe,
npefycMoTpeHHOM JloroBopoMm.

18.2. JluneH3uap NOATBEP)KJAeT, YTO Ha MOMEHT MpeaoCTaBJeHUs (mepejadu) JuleH3uu JluieH3uaTy
[IporpaMMHoOe obecrieyeHre He 3a/10°KEHO, HE apeCTOBAHO, He SABJISIETCH NPeIMEeTOM UCKOB TPETbUX JIUL].

18.3. CTopoHbI NPOUHPOPMHUPOBAHBI O TOM, YTO COTJIACHO cTaThe 1262 'parkaaHCKOro Kojekca Poccuiickon
depepaunu rocyjapCcTBeHHasi perucTpanus NpaB B OTHOLIeHWH nporpaMm maass IBM He sBisieTcs
00s13aTeJIbHOM U OCYLILeCTBJISIETCS 10 XKeJIaHUI0 MTpaBoobJasaTens (JluueH3unapa).

Ha moMeHT 3aksroueHus /loroBopa rocysapcTBeHHasi peructpanus npas JluneHsuapa Ha [IporpamMMHoe
obecneyeHue Ha TeppuTopuu Poccuiickoit @enepalyiy He MPOBOAUIACD.

18.4. IlporpaMmMHoOe obecrnieyeHHMe BHeceHO B EAUHBIN peecTp poccuiickux mporpamm s IBM u B/l 3a
peecTpoBbIM HOMepoM 7659 oT 14.12.2020 .

18.5. Kaxktasgs cTOpoHa TrapaHTUPYeT JAPyrodl CTOpOHe, 4YTO 00J1alaeT HEOOXOJUMOW MpaBO- U
JleeCrioCOOHOCThIO, 2 PaBHO BCEMU NpaBaMU M IMOJHOMOYHUSIMHU, HEOOXOJUMBIMU U JIOCTATOYHBIMU JJI
3aKJIIOYEeHUs U UCIIoJIHeHUs JloroBopa B COOTBETCTBUU C €r0 YCIAOBUSIMU.

19. OTBeTCTBEHHOCTb CTOPOH

19.1. CTopoHBl HeCyT Apyr Iepes JAPYyroM OTBETCTBEHHOCTb 3a HEHWCIOJHEHWEe WM HeHajJexallee
HCIIOJIHEHHEe 00513aTe/IbCTB B COOTBETCTBUM 3aKOHOJATeNbCTBOM Poccuiickoit ®Pefepanv U € y4eToOM
yCJI0BHI BOBHUKHOBEHHUS OTBETCTBEHHOCTH M OTpaHUYeHUs ee IIpeJiesloB, yKa3aHHbIX B JloroBope.

19.2. B ciay4yae npeabsiBJE€HUS NpPETEH3UH TPETbUMM JIMIAMU M/WJIMA TOCYJAPCTBEHHBIMU OpraHaMH K
JlunieHswapy B CBfI3M C HapyuleHHeM JlMieH3uaToM 3aKoHoJaTesnbcTBa Poccuiickoit Pepepanuu,
006513aHHOCTEN U rapaHTHi, yCTaHOBJIEHHBIX JloroBopowM, JlnneH3uaT 06s13aH:

19.2.1. CaMoCTOSITEeIbHO U 32 COGCTBEHHBIH CUET YPEryJaupoOBaTh TAKKUE IPETEH3UY;

19.2.2.06ecneyrTh CBOMMHU CHUJIAaMU U 32 CBOU cueT 3alUTy JIulleH3uapa OT NPeTeH3UN U UCKOB TPEThUX
JINIL;

19.2.3.KomneHcupoBaTh JlulleH3uapy YObITKHU, MNOHECEHHble TIOCJEJHUM BCJIEACTBUE HapylleHUs
JIuueH3naToM yKa3aHHBbIX IOJIOXKEHWH, B TedeHHe 5 (msaATH) paboyux JHeH C AaThl NOJIyYeHHs
COOTBETCTBYIOLIEro Tpe6oBanus JluneHsuapa.

19.3. JluneH3nap He HeCeT OTBETCTBEHHOCTH Iepes JIMIleH3UaTOM U TPEeTbUMH JIMLIAMU:

19.3.1.3a Y6bITKI/I W/ BO3MOMXHOCTb HX BO3HHMKHOBEHHdA, CBA3aHHbIe C HCIIOJIb30BAHHEM HJIU
HEBO3MOXHOCTBIO MCIIOJIb30BaHHA npOFpaMMHOI‘O 06€CHe‘{EHI/IH;
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19.3.2.B cBI3u c BOSHUKHOBEHHEM HEHCIIPABHOCTEN U 0TKAa30B 060pyA0BaHusl, c60€B U OLIHMOGOK B paboTe
[IporpaMMHOTro 0GecredyeHus;

19.3.3.0TKa30B CUCTEM CBSI3H, SHEProCHAGKEeHHSI, UHBIX CUCTEM;

19.3.4.0cymectBiieHueM JiopaboTok [IporpaMMHOro ob6GecrnedyeHusi, H3MEHEHUEM €ro ajJropuTMa
GYHKIMOHUPOBAHHS, TEXHOJIOIHMYeCKUX U3MeHeHHUH [IporpaMMHOro o6ecrnedeHusi, NPOoPUIAKTUYECKUX
paboT c [IporpaMMHOTo 06€ecIeveHus1, ero 0OHOBJIEHUH;

19.3.5.B cBA3M € MUCNOJb30BaHMEM KOMIBIOTEPHOTO M HMHOTIO O06OpYJOBaHUS WJIM NPOrpaMMHOIO
obecneyeHHus, NpUHAJJIEXalero TPeTbKUM JIMIAM, @ TaKXkKe B pe3y/bTaTe AeHCTBUN WM 6e3elcTBUM
TpeTbUX JHL, NpobJseM NpU Nepejadye JAaHHbIX WM COeJUHEHUH, NepeboeB B 3JEKTPONUTAHUH,
NpoM30lIeIINX He 110 BUHe JIulieH3uapa, eficTBYs BpeJOHOCHBIX IPOTrpaMM.

19.4. JIro6ast OTBETCTBEHHOCTh ]IPILLeH3PIapa BHE 3aBHCUMOCTH OT OCHOBAaHHH ee BOSHUKHOBEHHS HEe MOXKET
IMNpeBbIIATb CTOMMOCTH JIMOEH3UHU JII/IHEH3I/IaTa 3a HOCJIE,ZLHI/Iﬁ OTYyeTHBIN nepuon.

19.5. CtropoHbl 0CBOGOXKAAKTCA OT OTBETCTBEHHOCTH 3a YaCTUYHOE WJ/IM I[IOJIHOE HEHWCIIOJIHEHHe
06513aTeJIbCTB, €CJIM TaKoe HEeUCIOJIHEHHe ABUJIOCh CJeJCTBHUEM O0OCTOSATEe/]bCTB HeOoNpeAeIMMON CHJIbI

(dbopc-maxop).
B ciy4dae ecin Gpopc-MakopHbIe 06CTOSATENbCTBA OYAYT MPOAO/DKATHCA CBbIlle 3 (Tpex) MecsleB, J006as

CTOpOHA BIIpaBe B OJHOCTOPOHHEM IMOPsIAKE PacTOprHyTh JloroBop 6e3 Bo3MelleHHUs] JPYyroll CTOpOHe
YyOBITKOB, HO ITPU YCJI0OBUH OCYIILECTBJIEHUS] B3AUMHBIX PACYeTOB.

19.6. JluueH3uap He rapaHTUPYET, YTO AOCTYI K [I[porpaMMHOMYy obecrieueHHIO OyleT BO3MOKEH U3 JII060M
TOYKH WJIH C JIIOOBIM O60py,C[OBaHI/IeM HJIK TUIIOM A0CTYIIda K KOMMYHHUKALUAM.

JluneH3uar corJialaeTcs ¢ TeM, 4To AJ1s paboThl ¢ [[porpaMMHBIM o6ecrnieyeHueM JIuieH3naTy He06X04UMO
UCI0JIb30BaTh HHOE IporpaMMHoe ob6ecneyeHre (Be6-Opay3epbl, CUCTEMbl yIpaBJeHUs calTaMy,
olnepalMOHHbIE CUCTEMBI U TpoYee) M 060py/JoBaHKe (TepCoHaIbHble KOMIIBIOTEPHI, CETEBOE 060py/J0BaHKE
M Tpoyee), TNpPOM3BEJEHHOE U NPEJOCTABJEHHOE TPETbUMH JMLaMHu, W JluleH3uap He HeCeT
OTBETCTBEHHOCTb 32 Ka4eCTBO UX PabOTHI.

19.7. IlporpaMMHoOe o6ecIiedyeHUe Npe0CTaBJIsIeTCS B UCNI0Ib30BaHUe JIMI[eH3UaTy Ha YCI0BHUSIX «KaK eCThb»
(«as is») 6e3 KaKUX-JIMOO0 MPSAMbIX UJIA KOCBEHHbIX rapaHTUH, IBHbIX WK NOJpa3yMeBaeMbIX, IPSMO He
yKa3aHHbIX B JloroBope. 3TO, B TOM YHMCJIe, 03HAYAET, UTO JIuleH3uap:

- He MpejoCTaB/sieT HUKAKHUX TapaHTHH B OTHOLIEHUU 0e30IIMO60YHOW U OGecnepebGOWHON paboThl
[IporpaMMHOro o6ecnedyeHusi, COOTBETCTBUs I[IporpaMMHOro o6GecrneyeHUsi KOHKPETHbIM LeJsM U
oxuJiaHusAM JluneHnsuara. JIneH3uaT ucnosib3yeT Npe/ocTaBleHHble NpaBa Ha [I[porpaMMHoe o6ecriedeHre
Ha COOCTBEHHBIN PUCK;

— He HeceT OTBETCTBEHHOCTH B Cjy4yae HECOOTBETCTBUS WJIM HENOJIHOTO COOTBeTCTBUS [IporpamMmHoro
obecnedyeHus1 NoTpebHOCTAM JIUlleH3UaTa, MOJYYeHHUST KaKOT0-JM60 OTPUIIATEJbHOTO pe3yJbTaTa U/uian
HENOJIyYeHUsI KaKoro-ubo  0XH/AaeMOro IOJIOKUTEJNbHOrO0  pe3yjbTaTa MpPU  UCHOJb30BaHUHU
[IporpaMMHOTO OGECIedYeHUs;

— He HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHUE U (HMJIM) HECOBMECTUMOCTb TEXHUYECKUX CPEJICTB U (UJIU)
nporpaMMHoro ob6ecrnedyeHusi JluneHsnata TpeOGOBaHUSAM, HEOOXOJAUMBIM [Js  UCIOJb30BaHHUS
[IporpaMMHOTO OGECIevYeHuUs;

— He HeCeT OTBETCTBEHHOCTb 3a COXPaHHOCTb JIIOOBIX AAaHHBbIX, KOTOpPbI€ CO34al0TCA B Iponecce
HCII0OJIb30BaHHA HpOI‘paMMHOFO obecrieyeHHUs: HeCMOTpPA Ha TO, 4YTO .}II/IL[eHBI/Iap CO34a€T OJUH pa3 B CYTKHU
pe3epBHbI€ KOITUU AAHHBIX, ]II/II_LEH3I/IaT HeCeT IIOJIHYI0O OTBETCTBEHHOCTDb 3a CO3JdHHNE PE3€PBHLIX Konmui
JII06BIX AdHHBIX, KOTOPbIE CO34al0TCA B IIpoLecce UCII0JIb30BAHHUA HpOI‘paMMHOI‘O obecrnevyeHHsl.
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20. Ilopsaaok pa3peuieHHs CHOPOB

20.1. Bce criopbl 1 pa3HOTIJ/1acus, BOSHUKAIIUE MeX /[y CTOPOHAMH, NOJJ/IeXAT YPEryJIUPOBAHHUIO B IOPS/IKE,
npeJycCMOTPEHHBIM HACTOSILIUM Pa3/eioM.

20.2. Bce cniopsbl U1 pa3HorJiacusi, KOTOpble BO3HUKAKT B X0/le UCNIoJIHEHUS /loroBopa, CTOPOHbI 06S3y0TCA
paspellaTh NyTeM eperoBOpPOB.

20.3. Jlocyne6HbIN NpeTEeH3UOHHbIN MOPSIA0K pa3pelleH s CIIOPOB SIBJSIeTCS AJs1 CTOPOH 065132 TeIbHBIM.

20.4. IpeTteH3us npeabsBAsSeTCS B TUCbMeHHON ¢popMe. K mpeTeH3un npuiarawTcs JOKYMeHTbl, KOTOpbIe
HeoOX0/JUMbI JJIS pACCMOTPEHH s IPETEH3UHU 110 CYIIECTBY U KOTOPbIE CO/IePKAT CBeJleHHs1 0 HEUCIIOJTHEHUH
WJIM HeHa/JJIeXallleM UCIIoJIHeHUH 06513aTesIbCTB 1o Jlorosopy.

20.5. Cpok paccMmoTpenus npeteHsuu — 30 (TpuLlaTh) KajeHJapHbIX JHEN C MOMEHTa ee MOoJy4YeHHs .

20.6. B ciydyae HEBO3MOXXHOCTH pa3pelleHHsl Cropa MyTeEM IeperoBOPOB OH IMOAJEXUT Mepenadye Ha
paccMoTpeHHe B Cy/ 0 MECTY KUTeJbCTBAa GU3UYECKOTO JIMIA, @ IPU PACCMOTPEHHUU CIOpPa C YIaCTUEM
IOPUAUYECKOTO JINIA UK UHAYWBUIYaJbHOTO PeIIPUHHUMATEIIS — 10 MeCTy HaXxoxaeHus JlnneH3uapa.

21. [IlepcoHa/bHbIe JaHHbIE

21.1. Jluuensuap, AreHT JluueHauapa HU/WAU TpPeTbU JuLA 00pabaThbIBalOT INEPCOHAJbHble JaHHbIE
JluneH3uara, ykasaHHble IPYU PerUCcTpaLyy, a TaKXKe coobliaeMble BIOCIeCTBUY, BKIOYas GpaMuInio, uMs,
OTYeCTBO, J0/LKHOCTD, a/ipec 3JIeKTPOHHOM NMOYTHI, HOMep TeslepOHa, aipec MecTa KHUTeIbCTBa.

[Tonpo6HbIe yc10BUA 00PabOTKHU NMEPCOHANBHBIX JaHHBIX JIMlleH3uapoM ykasaHbl B [Ipuaoxkenun N2 1 k
JloroBopy ¥ IBJISIOTCS €ro HEOThEeMJIEMOH YaCThIO.

21.2. JluueH3vaT rapaHTUpyeT IMOJIyieHHEe COrJlachsl WM obecredeHHe HWHOTO 3aKOHHOTO OCHOBaHHUS
00pabOTKM NepCOHAJbHBbIX JaHHBIX CBOMX COTPYAHUKOB W MHBIX NpeJCcTaBUTeNed AJ OCylLieCTBJIEHUs
00paboOTKH MepCOHaNbHbIX AaHHBIX JluneH3napoM, AreHToM JlMlleH3Wapa U MHBIMHM IpHUBJIEYEeHHBIMH
TpeTbUMH JINLIAMH.

22. 3ak/IIo4YuTeJIbHbIE MOJIOXKEHUS

22.1. JluueH3uap coxpaHsieT KOHQUAeHIMaJIbHOCTb UHPopMaLuuy JIuleHsnaTa, NoJy4eHHON OT Hero npu
perucTpanuu s 3akaodeHus JloroBopa, a Takxke coo61aeMbIX B NOCJAeCTBUM UHGOPMALUU U ITaHHBIX.

22.2. llpuMeHUMBIM NpaBoM 10 JloroBopy sABJsIeTCS 3aKOHOJATeNbCTBO Poccuiickoin @egepanumu.

22.3. Bce 3arosioBku pasjiesioB / cTaTed HCIOJIb3YIOTCI B J[OroBOpe HCKJIKYHUTENBHO AJ yA0OCTBa
MMPOYTEHHA U HUKAK He BJIMAIOT HAa TOJIKOBAHHUE €TI0 YCHOBHﬁ.

22.4. B caydae ecau Kakoe-qu60 mnosioxkeHHe JloroBopa TepsieT CUJIYy, BCTyHaeT B INpPOTHBOpPeYHe C
JIeCTBYIOIMM 3aKOHO/ATeJbCTBOM, JIU60 OKaXKETC He MOJAJIeKalluM OYKBaJbHOMY TOJIKOBAaHHIO, OHO
OyZleT WCTOJIKOBAHO B COOTBETCTBHU C JEHCTBYIOIIUM 3aKOHOJATEJbCTBOM C y4YeTOM INepBOHAYaIbHbIX
WHTEPECOB CTOPOH, a OCTaBIIasACA YacTh JloroBopa 6yAeT Mpo/j0/DKATh IeCTBOBATD B MIOJIHOW Mepe.

22.5. YcnoBus JloroBopa, npotuBopeyauive 3akoHy Poccuiickoit ®eapepanuu ot 07.02.1992 r. Ne2300-1 «O
3allUTe NpaB MOTpebuTeNeil» He MPUMEHSIOTCS K IPAaBOOTHOLIEHUSM, BO3HUKIIUM Mexy JIuleH3napoM U
JluneH3uaToM-GU3NYECKUM JIULOM.

22.6. JluueH3uaT AaeT CBOe corjiacue Ha pa3paboTKy, My6JIMKaLUI0 Npecc-pesn3a U/WiM UCTOPUM ycrexa
JluneH3uara, cojepamux HHPopManuo 06 ucrnoab30BaHuU [IporpaMMHOro obGecneyenwus. JIuneH3uaT
BbIpakaeT COTJIacHe UCNo/b30BaHue JIMlieH3uapoM U /UJ/IM ero areHTOM TOBAapHbIX 3HAKOB, TOPIrOBBIX MapokK,
JIOTOTUNOB, (QUPMEHHbIX HAaWMEHOBAaHHUH, KOMMepyecKHMX o0603HayeHUH JluleHsnaTa B  LeJsax
ujeHTuduKanuu JiuneHsuara Kak kaveHTa JlueH3rapa B ceTd MHTepHeT nyTeM pa3MeleHHs Ha calTaxX U
MHBIX MapKeTHHIOBBbIX MaTepuaJjax Ha BpeMda AelcTBus JloroBopa u 10 sieT nocsie pactop:xkeHus. Takoe
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HCIIOJIb30BaHHE OCYIIECTBJIACTCA 0e3 BBINJIATHI BO3Harpax/jeHusd.

[lybsnkanusi mepcoHa/bHBIX JlaHHbIX JlMueH3uwata / npefctaBuTesns JluleH3uWaTa OCYLECTBJISETCS
Jluuensuapom c corsacus JluneHsuata / npexacrtaBuTesis JluleH3naTa Ha 06pabOTKYy MepCOHAJbHBIX
JIaHHBIX, pa3pelleHHbIX JJI paclpoCcTpaHeHUs, IPeI0CTaBIsIeMOro nocpeicteoM Calra.

23. Apapec ¥ pekBusuThl Jiunensuapa

JIuneH3uap:
06111ecTBO C OTPAaHUYEHHOH OTBETCTBEHHOCTHIO «KoMemKuK»

MecTo HaxoxeHUs U aapec: 117638, r. MocKBa, BH. Tep. I'. MyHULMIIAJIbHbIHA OKpYT 31031HO, yJ1. Oecckad, J.
2,3Tax 11, momen. 2

WHH: 7727341447, KIII1: 772701001, OT'PH: 1187746303997, OKIIO: 27682996

Ot umeHu JIuneH3uapa AelCTByeT:

AreHT, 1eliCTBYIOILMI Ha OCHOBAaHUHU areHTcKoro goroBopa Ne 08-NOV/21 ot 01.07.2021 r.
O6wecTtBo c orpannyeHHON oTBeTcTBeHHOCTBI0O « HOBOCHCTEM» (000 «<HOBOCUCTEM»)
MecTo HaxoxzaeHuUs U aapec: 117638, r. MockBa, yi1. Opecckas, nom 2, K/3/11 C/17/21H
[TouyToBbIH afpec: 117638, r. MockBa, yJ1. Opecckas, foM 2 (suerika 75)

WMHH 7710311878, KIII1 772701001, OI'PH 1037739054682, OKIIO 18989997

pacu. /cuet 40702810800000015388 B AO "PaiidPaiizeHb6aHK"

kop./cueT 30101810200000000700, BUK 044525700

Ten./dakc +7 (495) 926-86-86
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IIpuinoxkenue Ne 1
K J/IMIIeH3UOHHOMY JJOrOBOpY

IIpaBu/ia 06paGOTKH NEepPCOHATbHBIX JAHHBIX

1. OBIIME NNOJIOKEHUA

1.1. B pamkax B3aumo/jeiictBus no Jloropopy JluneHsuart u JluieH3nap 0OMeHUBAIOTCA NMEPCOHATbHBIMU
JlaHHBbIMHY, a Takxe JIMLleH3UaT B paMKax OT/Je/IbHbIX OU3Hec-poLeccoB nopy4yaet JluleHnsuapy o6paboTKy
[epCOHaJbHbIX JAHHBIX.

1.2. Jlna pocTrKeHUs1 COOTBETCTBHS 3aKOHOAATEIBCTBY O 3alUTe IePCOHATbHBIX JAHHBIX, IPUMEHUMOMY K
CTOpOHAM, BKJIOYasl 3aKOHOJATeJbHble AaKThbl, NPABONPUMEHUTENbHYI0 HPAKTUKY W pa3bsSCHEHUS
pPeryJsTOpPOB, Jy4lliMe PhIHOYHbIE MPAKTUKU («3aKOHOAATENbCTBO») CTOPOHBI JJOTOBOPUJINUCHL 06 0OMeHe
InepCcoHaJIbHbIMHU JaHHBIMH B COOTBETCTBHUH C HACTOALINMHU HpaBI/IfIaMI/I O6pa6OTKI/I INePCOHAJIbHBIX JdHHbIX
(nanee — «IIpaBusia»):

- yCJIOBUA TIOPYYEHHA 06p360TKI/I IMepPCOHaJIbHbIX JAHHBIX YKa3dHbI B pa3aeJje 2 HpaBI/IJI;
- ycCJ/10BHUA obMeHa [epCoHaJbHbIMHU JAHHbIMHU YKa3dHbI B pa3jeJje 3 HpaBI/IJ'I.

1.3. B ciyyae moJsiyueHUs1 peTeH3UH, »KaJsob, 3allpoCoB, MIPOBEPOK M/UJIM MHBIX 0OpallleHU CO CTOPOHBI
CyO'bEKTOB MEPCOHAJIBHBIX JAHHBIX U/WJHU YIOJHOMOYEHHBIX IOCyJApPCTBEHHBIX OPraHOB B OTHOLIEHUH
06pabOTKH NepCOHAIBHBIX JJAHHbIX, CTOPOHbI 0Ka3bIBaIOT JPYT APYry He06X0JUMble IOMOLLb U COZlecTBHE
(BkiIOYass  mpejoCTaBJeHHWe  JOKYMEHTOB /sl TNOATBEPXKAEeHUs]  BbINOJHEHUs  TpeGOBaHUH
3aKOHOJaTe/IbCTBa, obecrneyeHHUs 6e30MacCHOCTHM 06pabGOTKU M T.I.) JJs OTBeTa Ha oOpalleHus U
NOATBEPXKAEHUSA COOJI0JeHUsT TpebOBaHUM 3aKOHOJAATEJbCTBA O IEPCOHAJbHBIX JaHHbIX. Cpok
NpefoCTaBJeHUs] [JOKYMEHTOB /[iJIs MOATBEPXK/JEHHUsI BBbINOJHEHUsSI TpeOGOBaHUM 3aKOHOJATeJbCTBa,
obecrieyeHHUss 6e30macHOCTH 06pabOTKU onpefensieTcss B 3anpoce CTOPOHBI, B Cjy4ae OTCYTCTBUSA
oIpe/iesieHHsI CPOKa B 3alpoce, CPOK NpejoCTaBIeHus 3alpolieHHON HHPOpMaLuK He 0JKeH NpeBbIIaTh
3 (Tpex) pabo4ux JHEH.

1.4. lna focTwxeHUs ILejiel 06pabOTKU MEePCOHANbHBIX JAaHHBbIX JlMleH3uap BIpaBe MpPUBJEKATb K
06paboTKe B TOM 4HCJe B MOpPs/JKe MepenopyyeHus: areHta JIuieH3suapa, a TakKe UHbIX TPEThUX JIHL, C
KOTOpeIMKU y JlUleH3uapa 3akJiloueHbl COOTBETCTBYIOLHE JOTOBOpbI, IPU YCJIOBHU o0becledyeHus
yKa3aHHbIMHA TpPeTbUMH JIMLAMHU KOHQPUJEHIIMAaJbHOCTHU U 0e30MacHOCTH IePCOHAJBHBIX AAHHBIX NpHU
00paboTke. JloroBopsl C TPETBUMHU JIMLLAMHU COZepKaT 00'beM 00513aHHOCTEN TPETbUX JIUL, HE MeHbllle, YyeM
TOT, KOTOPbIH ycTaHOBJeH [IpaBuiamu.

1.5. CTopoHBI 00513yI0TCS MPUHUMATh HEOOXO/JUMble TPABOBBIE, OPraHU3aALMOHHbIE U TEXHUYECKHE Mepbl
JUISL 3aLMTHI N0JIy4YaeMbIX JJAHHBIX OT HEMPAaBOMEPHOI0 WJU CAYy4aWHOro JOCTYIa K HUM, YHUYTOXKEHUS,
M3MeHeHHUs], 6JIOKUPOBaHHUS, KOMUPOBAaHUs, IPe/CTaBJeHUs], pacpoCTPaHEeHUs] IEPCOHANIbHBIX JJAHHBIX, A
TaK>Xe OT UHBIX HEMPaBOMEPHBIX IEUCTBUM. B ciiyyae BbIsIBJIEHHS OHOHM U3 CTOPOH paKTa HEMPABOMEPHOTO
pacnpocTpaHeHUs] WM WHBIX HENPAaBOMEPHBIX AEHUCTBUH C MepCOHAJbHBIMH JAHHBIMH, MOJJIEXKAIUMU
NpeZiIoOCTaBJEHUI0 WM YXKe TMpeJOoCTaBJIeHHbIMH, JH60 00pabaTbiBaeMbIMHU TPETbUMU JIMLAMH IO
IIOPYyYEHHUIO CTOPOH, @ PaBHO NPHU HAJIMYUM PA3yMHbIX OCHOBAaHUM NpeJIoJiaraTb TakKOW PHUCK, CTOPOHA
06s13yeTcst NpOUHPOPMUPOBATH JPYTYI0 CTOPOHY O TaKOM daKTe U/UJIM PUCKe NPU ero o6HapyxeHUHU. [Ipu
3TOM CTOpPOHBI OO0SI3yIOTCA HPHUJIOXKUTH pPa3yMHble COBMECTHbIE YCHJIHS MO MNPEeJOTBPAIEHHIO WU
MHUHHUMHU3ALMUA TOCJEJCTBUHA TAKOTO paclpOCTpaHEHHs JHMOO IO YCTPAaHEHUI0 Takoro pucka. Eciu
NOJIy4arllasi CTOPOHA He UMeeT BO3MOXKHOCTH BBINOJHUTB CBOU COOTBETCTBYIOLIME 00513aTE/IbCTBA, TaKast
CTOpPOHA 06513yeTCsl He3aMeJINTEeIbHO YBEJOMUTD Nepe/alollylo CTOPOHY 00 3TOM, U Nlepeialolasi CTOPOHa
MO>XeT MOTPe6OoBaTh NPEKPATUTh 06pabOTKY U/UJIM YHUYTOKHUTD [lepe/laHHble TepCOHA/IbHbIE JJaHHBIE.

1.6. J/luueHsvap o6pabaTbIiBaeT TMepcoOHa/bHblE JaHHble JldleH3uaTa [J0 MOMEHTa IpeKpaleHus
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ucrnoJsib3oBaHus [IporpaMMHoOro o6ecneyenus JInleH3UaTOM U JIIOObIX CBI3aHHBIX C 3TUM IPAaBOOTHOLIEHUH.
[Ipu 3TOM JlMnieH3nap BOpaBe NPoI0KUTb 06paboTKY MepCOHANBHBIX JJaHHbIX JInlleH31aTa, HE06X0JUMbIX
JUJIS1 L|eJIV MCTIOJTHEHUST 06513aHHOCTH JlnneH3napa no o6ecriedeHHI0 COXPAaHHOCTH JJaHHBIX OYyXTaJTepCcKOro
U HasioroBoro ydera. Ilo JOCTWXeHUU Iiesieldl 06pabOTKM WJM B CJydae yTpaTbl HeOOGXOJWMOCTH B
JIOCTYDKEHUM ITHX IleJIel, eC/TU NHOe He MPelyCMOTPEHO 3aKOHO0/IaTeILCTBOM WJIH OT/IeJIbHO He COTJIaCOBaHO
CTopoHaMu, JAHHBIE MO/JIEXKAT YHUYTOXKEHHIO.

2. TNOPYYEHME OBPABOTKH INEPCOHAJIbHBIX TAHHBIX

2.1. JluneH3uar C LieJ1bI0 UCN0JIb30BaHuUs [IporpaMMHoro o6ecrnedyeHus npejocTasaseT JIuleHsnapy 4ocTyn
K IepCOHAJIbHBIM JaHHBIM U opy4vaeT JluieH3rnapy ux 06paboTKy B COOTBETCTBHH C 4. 3 CT. 6 PeiepasibHOTO
3akoHa Ne152-®3 ot 27.07.2006 r. «O nmepcoHa/JbHbIX JAHHBIX».

Onucanue 1esiell 06pabOTKH, KaTeropud CyO’beKTOB MEepPCOHANbHBIX JAHHBIX, KATETOPUH NMEPCOHAIbHBIX
JaHHbIX NpuBeeHo B [Ipuioxxenuu N2 1 k [IpaBusiam.

2.2. llepeyeHb AelcTBUH (onepaluii) ¢ MepCcOHAIbHBIMU JaHHBIMH, OCyILLleCTBJIeHHe KOTOPBIX OpyYaeTCcs
JluneHsuapy: c6op, cucTeMaTH3anus, BBOJ B HHPOPMAILMOHHBIE CHCTEMBI, HAKOILJIEHHE, XpaHEHUE,
yTouyHeHue (OOHOBJIEHUE, U3MeHeHHe), epeaya (mpeocTaBjeHHe, AOCTYII), OJOKHPOBAHUE, YaJEHHE,
YHUYTOXKEeHUeE, a TAKXKe MHble eHCTBUs, He IPOTUBOpeYallye 3aKOHOJATebCTBY O NIePCOHAIbHBIX JaHHBIX
6e3 HMCHO0JIb30BaHUSA CpeJCTB aBTOMAaTHU3allMM, C MCIOJb30BaHHWEM CpPeACTB aBTOMATH3alMU U INyTeM
CMelIaHHON 06paboTKHU.

2.3. llpu o6paboTke JIUleH3MAapOM NepCOHAJbHBIX JaHHbIX N0 NopydyeHuro JluueHsuaTa JluLeH3suap
006s13yeTcsl [eWCTBOBaTb B CTPOrOM COOTBETCTBMU C OOOCHOBAaHHBIMU yKasaHUsAMH JlUleH3uaTa B
OTHOILEHUH 06pabOTKH NepCOHAIBbHBIX JaHHBIX (HanpaBJ/iieMbIMU NMCbMEHHO UJIH 10 3JIEKTPOHHOM 10YTe)
Y TOJIBKO B TOM CTelleHU U TaKUM 00pa3oM, KOTOopble HEOOXOAUMBI JIJ11 YKa3aHHOTO Bbllle U B [IpuyioxeHun
Ne 1 k [IpaBusiaMm, a TaKxe:

-  coOJIIJATh YCTAaHOBJIEHHbIE 3aKOHOJATeJbCTBOM Poccuiickoit ®esepaniuu 0 MepcoOHANBHBIX JAaHHBIX
NPHUHIMIIBI U NpaBuia 06paboTKH, COGJII0IaTh KOHPUJEHITUATBHOCTh 06pabaThiBaeMbIX MEPCOHAIbHBIX
JIaHHBIX U 06ecnevyrBaTh 6€30MaCHOCTh MPU UX 06pabOTKeE;

- o0ecneyuBaThb MNPUHATHE Mep, HEOOXOJUMBbIX U JOCTATOYHBIX JJI BBINOJHEHUS OO6S3aHHOCTEH,
npeaycMoTpeHHbIX cT. 18.1 ®enepanbHoro 3akoHa N2e152-®3 ot 27.07.2006 r. «O nepcoHa/IbHBIX JaHHBIX»;

- B COOTBETCTBUHU C 4. 5 cT. 18 PenepanpHoro 3akoHa Ne152-d3 ot 27.07.2006 r. «O mepcoHaIbHbIX
JlAaHHBIX» TIpU cOOpe TMepCOHAJbHBIX JaHHbIX, B TOM 4YHCJIe I[OCPeACTBOM HHQOpPMALUOHHO-
TeJIeKOMMYyHUKaLMOHHOM ceTU «MHTepHeT», 06ecneuynTh 3allUCh, CHCTEMATHU3AIUIO0, HAKOIJIEHHE, XPaHEHHE,
yTouHeHHe (0GHOBJIEHME, M3MEHeHHUe), HU3BJIeYeHHe IepCOHAJbHBIX [JaHHBIX TrpaxaaH Poccuiickoit
depepaunu c UCNOJb30BaHHMEM 0a3 JAHHbBIX, HAXOASAIIMNXCSA Ha TeppuTopuu Poccuiickont ®enepauny, 3a
HCKJIIOYEHHEM CcJiydaeB, npefycMoTpeHHbix @PenepasbHbiM 3akoHoM Ne152-®3 ot 27.07.2006 r. «O
IEPCOHA/bHBIX JJAHHBIX»;

- 1no 3anpocy JldleH3uaTa, B TOM 4YucJ/e /10 Hayaja 06paboTKU MepCOHAIbHbBIX JAaHHbIX, IPeOCTaBUTh
JIOKYMEHTBI U UHYI0 HHPOpPMaIMIo, OATBEPKJAlolIe NPUHATHE MeP U COBJII0/IeHUe B Lie/ISIX UCTIOJIHEHUS
nopy4yeHnusi JluneHsuata TpeOGOBaHUH, YCTAaHOBJIEHHBIX 4. 3 cT. 6 PegepanbHoro 3akoHa Ne152-93 ot
27.07.2006 r. «O nepcoHa/JbHBIX JAHHBIX»;

- obGecreynBaTh NpUHATHE Mep OJd 3adallUTbl MNEPCOHAJIbHBIX AAdHHBIX OT HEINPaBOMEPHOIO HWJIH
CJ'Iy‘-IaI‘/'IHOI"O AOCTyIlla K HUM, YHHUYTOXKEHHUA, USMEHEHHUH, 6J'IOKI/IpOBaHI/IH, KOIIMPOBAHHUA, IPeaOCTaABJIEHHUS],
pacnpoCTpaHEeHUA W HHbIX HENPAaBOMEPHDbIX ﬂeﬁCTBHIL/'I B OTHOWIEHHWHU TIEepPCOHA/JIbHBIX [OAHHBIX B
COOTBETCTBHUH C IPUMEHUMbBIMHU 110 OTHOILIEHHWIO K 3aABJIEHHbIM LieJIAM U BUJaM 06p860TKI/I INepCOHaJIbHbIX
AaHHBIX Tpe60BaHI/IHMI/I 3dKOHOAAaTeJIbCTBa O IEPCOHAJIBHbBIX [AdHHBIX, CO6J'IIOA3H, B YaCTHOCTH, BCe
INpUMEHUMbIE Tpe6OBaHI/IH K 3allUTe NMePCOHAJIbHBIX NAHHBIX, OPraHU3dlJMOHHbIE€ U TEXHUYECKHE MEPhI 110
oGecreyeHUI0 6e30IacHOCTH MepPCOHAJIbHBIX JdHHBIX.
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O6ecneuyeHre 6e30MacHOCTH MMEePCOHAJIbHBIX JdHHbIX JOCTHUTA€TCA, B YaCTHOCTH:

- ompejiesieHUEM yrpo3 6e30MaCHOCTH MEePCOHANbHBIX JaHHBIX MPU UX 060paboTKe B MHPOPMALUOHHBIX
CUCTeMax NepCOHANbHBIX IaHHbIX;

- NpUMEHEeHHEeM OPraHU3alMOHHBIX U TEXHUYECKHX Mep 10 o6ecreyeHUI0 6e30IaCHOCTH NepCOHANbHBIX
JlaHHBIX NPU UX 06paboTKe B MHGOPMALIMOHHBIX CUCTEMAX, HEOOXO0JUMBIX /IJ151 BBIMOJHEHUS Tpe6bOBaHUM K
3allUTe NMepCOHAJbHBIX JaHHbIX, UCIIOJHEHHE KOTOPBLIX 0OecrneyrBaeT yCTaHOBJeHHble [IpaBUTE/IbCTBOM
Poccuiickoit Pesepaliy YypOBHM 3aLUILEHHOCTH NTePCOHAIBHBIX JJAHHBIX;

- IpU HeobXOAMMOCTH, NpPHMMeHEeHHeM IpOlIe/IMX B yCTAaHOBJEHHOM MNOpsAJAKe NPOLEeAYypY OLLEeHKU
COOTBETCTBUS CPELCTB 3alUThl HHPOPMALUY;

- olleHKOU 3¢ PEeKTUBHOCTH NPUHUMAEMBIX Mep 10 06ecreyeHH0 6€30MaCHOCTH MEPCOHANTBHBIX JJAHHBIX
J10 BBO/IA B 3KCIIJIyaTallul0 MHPOPMALLMOHHOM CUCTeMbl IEPCOHA/IbHBIX JaHHBIX;

= y4€TOM MAlIMHHbIX HOCHUTeJIeH MMepCOHAJIbHBIX JAHHbIX;

- ob6HapyxeHHeM $aKTOB HECAHKLLUOHHMPOBAHHOIO JOCTyNa K MEPCOHAJbHBIM JAHHBIM M NPUHATHEM
Heo6X0JUMbIX Mep [IJIsl yCTPpaHeHUs] HapylleHUH;

- BOCCTAHOBJIEHUEM II€PCOHAJIbHBIX [AaHHBIX, MOI[I/I(I)I/ILU/IpOBaHHbIX HWJIM YHHUYTOXEHHBbIX BCJIeJCTBUE
HECaHKIIMOHHUPOBAHHOI'O AOCTYyIla K HUM,

- YCTaHOBJIEHHEM IpaBUJI JJOCTyIa K NEPCOHAJbHBIM JIAHHBIM, 06pabaThiBaeMbiM B MHGOPMAIMOHHON
CUCTeMe, a TaKXKe obeclieyeHUeM PerucTpaluu U yyeTa Bcex JeMCTBUMN, COBeplIaeMbIX C NepCOHaJIbHbIMHU
JlaHHbIMHU B UHPOPMaLMOHHOU CHUCTEME;

- KOHTpOJIEM 3a NPHUHHMaeMbIMU MepaMH II0 obecreyeHUI0 6e30MacCHOCTHU [NepCoOHaJIbHbIX AAdHHBIX U
YPOBHA 3alliMIIEHHOCTHU I/IHCl)OpMaU,I/IOHHbIX CUCTEM,

- Has3HayeHWeM JIMLA, OTBETCTBEHHOrO 3a obecrnedyeHHe 6e30MNACHOCTU MEepPCOHA/NbHBIX [JAaHHBIX B
MHPOPMALIMOHHBIX CUCTEMAX;

- O3HAaKOMJIEHHEM M 06y4YyeHHeM PabOTHHUKOB, OCYLIECTBJSIOLUIMX 06pabOTKYy MEPCOHANTbHBIX JAHHBIX,
IpaBUJIaM U YCJIOBUAM 00pabOTKH NEePCOHATbHBIX JaHHBIX U TPe6OBaHUSAM K 6€301aCHOCTH MepCOHATbHbIX
JIaHHBIX.

[lepedyeHb yKa3aHHBIX Mep JI0JKEH ObITh U3MEHEH, B CJydyae U3MeHeHUsI MPUMEHUMOr0 3aKOHO/1aTe/IbCTBa
Poccuiickoit @enepanuu B cdepe nMepCcOHANBHBIX JJaHHBIX. Takhe M3MeHEHUS JO/DKHbI ObITh BHEJPEHBI
JlunieH3napoM B TedyeHHE Pa3yMHOTO CPOKA IOCJe HACTYIJIEHUs YKa3aHHbIX M3MEHEHUH M0 TpebOBaHHIO
Jlunensuara. Jliobble Mepbl obGecneyeHHs] 0G€30MACHOCTA NpPUHUMAIOTCA JIMIeH3MapoM 3a CBOM CYeT,
HUKaKHe pacxo/ibl He Bo3MelllaroTcs JIMIeH3uaToM.

3. OBMEH IIEPCOHAJ/IbHBIMU JAHHbBIMH

3.1. llpy HeoOXOAUMOCTH IepeAadyd MepCOHAJbHBIX AAHHBIX OJIHOM CTOPOHOM (Iepezarolnasi CTOPOHA)
Jpyroi cTopoHe (moJsydvaroujasi CTOPOHA), B TOM YHCJe B paMKaxX B3aUMOJEHCTBUS NMPHU HCIOJb30BAHUHU
[IporpaMMHoOro o6ecrneyeHusi (BKJ/IKOYAsg OCYLIECTBJEHUE B3aMMOJEWUCTBUS MeXAY MNpeACTaBUTEIIMU
CTOPOH, obecreyeHre CorJacoBaHUs Y MOANMCAHUSA JOKYMEHTALUU YIIOJTHOMOYEHHBIMU JIMIIAMH), a TAaKXKe
obecneyeHHus NNpaB U 3aKOHHBIX UHTEPECOB CTOPOH U COGJII0IeHHS] 3aKOHOAATe/IbCTBA, CTOPOHbI 06SI3y0TCS
c06JII01aTh NPUHLUIIBI U MPaBUIa 06pabOTKH NEPCOHANbHBIX JAHHBIX, IpegycMoTpeHHble DenepaibHbIM
3akoHOM Ne152-®3 ot 27.07.2006 r. «O mepcoHa/bHBIX JAHHBIX» W HWHBIMH COOTBETCTBYIOIIUMH
HOpPMaTUBHBIMU aKTaMu Poccuiickoit ®egepanuu.

3.2. CTOpOHBI NPeIOCTABIAIT JOCTYI K MOJYYEHHBIM JJAHHBIM TOJIBKO CBOUM Pa00THUKAM U KOHTpPareHTam,
KOTOPBIM HENIOCPEACTBEHHO MTOPYY€EHO BbINOJHEHHUE KAaKUX-JU60 JIeMCTBUU B paMKaX IeJiel, yKa3aHHbIX B I1.
3.1. IlpaBua. CTOpPOHBI MNPEANPUHUMAIOT Mepbl [Jsi 00ecrHeYeHHUs BBINOJHEHHUS paGOTHUKaMU H
KOHTpareHTaMU TeX e 0053aTeJbCTB M0 o6ecrnedeHn0 KOHQUAEHMAIbHOCTH U 6€30MaCHOCTH JJAHHBIX B
TOW Mepe, HACKOJIBKO 3TO BO3MOXKHO IOPUIHYECKH, JJXKe TIOC/Ie TOT0, KaK OHU 60Jiee He BOBJIEYEHBI B 3Ty
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AeATEeJIbHOCTb HWJIM OTHOWIEHHWA C HHUM IIPEKpPAIlEHBbI. CTOpOHbI He BIIpaB€ CCblJIaTbCA HaA HApYUIE€HHE
00513aTeJIbCTB pa6OTHI/IKaMI/I WJIKX KOHTpAareHTaMnu B KadeCTBE€ OCHOBAHHA OCBO60)K,LI€HI/IH oT
OTBETCTBEHHOCTH 3a HaApYyLIE€HHE HpaBI/IJI.

3.3. [lepepatouiass cropoHa 06s13yeTcsl obGeclieynBaTb U rapaHTUPYeT NPaBOMEPHOCTb M COOTBETCTBUE
3aKOHOJATeJIbCTBY cO0pa U Nepe/jayd MepCOHAJIbHbIX JAHHBIX B I€JIIX U B COOTBETCTBUHU C YCJOBUSIMUY,
YKa3aHHBbIMH B HacTosleM pasfesie [IpaBu/ (Bk/IOYass HajJW4yMe KOPPEKTHOIO COTJacus CyG'beKTOB Ha
nepejiayy UX NepPCOHA/NbHBIX JaHHBIX UJIM HAaJIMYKe UHBIX 3aKOHHBIX OCHOBAHUM /15 Tepeiauu v 06paboTKU
UX JIaHHBIX JpPYrodl CTOPOHOM M yKa3aHHbIMU Bblllle TPeTbMMHU JIMIAMH), a TaKXKe NpeJBapUTe]bHO
yBeJJOMJISIET CYO'BEKTOB O IMepefiaye WX NEPCOHANbHBIX JAHHBIX M UX 00paboOTKe JApPyrod CTOPOHOH B
yKa3aHHbBIX LeJisix. [Ipy 3ToM, epearoliasi CTOpoHa He onpe/iesisieT U He KOHTPOJIMPYeT npolecc 06paboTKH
nepeJlaHHbIX IePCOHAJIbHBIX JAaHHBIX N0JIy4Yalolleld CTOPOHOM.

3.4. B ciyyae n3MeHeHUs paHee NepeJJaHHbIX TepCOHAIBHbBIX JJAHHBIX, IO TBepKAeHUs paKTa HETOYHOCTH
IEPCOHANBHBIX JAHHBIX, OT3bIBA COIJIACUH CYG'BEKTOB WJIM INpeKpalleHUs JAeHCTBUS MHBIX OCHOBAaHHUH
00paboOTKM JaHHBIX, a TakKXe IMpeTeH3UH, >kasob, 3anpocoB U (MJM) UHBIX OOpallleHUH CyOG'beKTOB
NepCOHA/bHbIX JaHHBIX U (KMJH) YIIOJHOMOYEHHBIX [OCYAAPCTBEHHBIX OPTaHOB B OTHOLIEHUH 06PabOTKH
nepe/ilaBaeMbIX JJaHHBIX CTOPOHBI 06513y10TCs1 MHPOPMUPOBATh APYT Jpyra o TakoM ¢akTe, eclU NoJo6Hoe
uHPopMUpOBaHMEe He HapyllaeT INpaBa M 3aKOHHble HHTepechbl TPeTbUX JIML, U NpPeJOCTaBUTb BCe
Heo6X0JMMOe COJEeNCTBUE JJIsl YPETryJUPOBaHUsl TaKUX cUTyauuil. Eciu cropoHa He yBeAOMUT 06 3TOM
JpyTyI0 CTOPOHY, TaKasli CTOPOHA CaMOCTOSITeJIbHO HeCceT PUCKHU U3 JIIOObIX HeraTUBHbIX NOC/AeACTBUN AJ1s
Jpyroil CTOPOHBI OT TAKOTO HeyBeJOMJIEHUS] JIMOO HENOJIHOTO/HEeKOPPeKTHOr0/HETOUHOTO WJIM HHOIO
HeHa/lJleXkalllero oTBeTa Ha obpalieHue, U 06s13aHa BO3MECTUTD APYrol CTOpOHe NMpsiMble JOKYMeHTaJlbHO
NO/ATBePXKJeHHble PAacXo/ibl, CBI3aHHbIE C TAKUM 06pallieHHeM.

3.5. CTOpoHbl NOATBEPXKAAIT, 4YTO He OYAYT OCYLEeCTBJASATb IepeJady IepCOHAJIbHBIX JaHHBIX,
OTHOCSIIIUXCS K CHELUa/JbHbIM KaTeropusiM U GHOMETPUYECKHUM JlaHHBbIM, TOJbKO €CJIM HHOe He OyJeT
OT/leJIbHO COTJIACOBAHO CTOPOHAMM.

4. 3AK/IIOYUTEJIbHBIE IIOJIOKEHUA

4.1. Bo BceM OCTaJIbHOM, 4TO He npeAycMoTpeHo [IpaBuaMM, CTOPOHBI PYKOBOACTBYIOTCS MOJIOKEHUSAMU
JIPYTHX COTJIAlleHUH, 3aK/II0YE€HHBIX MEX/y CTOPOHAMH, U IPUMEHHUMbIM 3aKOHO/ATeIbCTBOM.

4.2. TlpaBuJia He 3aTParuBaloT MpaBa U 063aHHOCTH CTOPOH M0 UHOMY 3aKOHO/ATEIbCTBY, KOTOPOE MOXET
NPUMEHSATHCA K TOW WJIM MHOM 06pabOTKe MepCOHANbHBIX JAHHBIX, 2 TAKXKe UMeeT NMPUOPUTET Iepe/
JIIDOBIMU JIMCIIO3UTUBHBIMU HOPMaMH HHOTO PUMEHUMOI0 3aKOHO/IaTeJIbCTBA. B cily4yae KOIIN3UU MeX Ty
nojoxkeHusaMu [lpaBua W UMIEepaTUBHBIMH TpeGOBAaHUSIMHM MHOTO NPUMEHHMOro K o06paboTke
NEepPCOHA/NIbHBIX JJAHHBIX 3aKOHOJATEJbCTBA B COOTBETCTBYKOINEHM 4YacTH MNPUMEHSIETCS UHOe
3aKOHO/IaTebCTBO.

4.3. HpaBI/IJIa pacopoCTpaHAKT CBO€ ,ﬂefICTBI/Ie Ha OTHOILIE€HHA CTOPOH, C AATbl KX BO3BHUKHOBEHHUA.
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IIpunoxkeHue Ne 1 k [IpaBuiamM 06paGOTKU NEPCOHA/ILHBIX JAHHBIX

KoHKpeTHbIe 11e/14, KaTeropuu NnepcoHaJbHbIX JaHHBIX, CYO'bEKTOB [TepPCOHAIBHBIX JJAHHBIX, B pAMKax KOTOpbIX JIMIleH3UaT nopy4yaeT 06paboTKy NepCoHaIbHBIX JaHHbBIX:

Ilesib 06PaGOTKM

Kateropuu cy6beKTOB

C yueTom cnenuduku [lporpaMmMHoOro o6ecnevyeHus JIMueH3uaT CaMOCTOATE/IBLHO ONpeeisAeT
06beM 06pabaThIBaeMbIX C IOMOLIbIO [[pOrpaMMHOro 06ecneyeHus NepCOHAIbHBIX JaHHbIX.
IIpuMepbl AaHHBIX, 06padaTbIBaeMbIX C NOMOILLLIO [IporpaMMHOro o6ecnevyeHus:

O6paboTKa
IIepCOHA/bHBIX JaHHBIX
KJIMEHTOB U KOHTAKTOB
Jlnnensuara B paMKax
npeJoCcTaBJeHUs
[IporpaMMHoOro
obecrieyeHus1, pa3BUTHUSA
U yay4IllleHus
[IporpamMMHoOro
obecreyeHus

e KIMEHTBI U KOHTAKThI
JluneH3uaTta

¢ ID mocetuTens

¢ HoMepa KOHTaKTHBIX TesilepOHOB

e OO KoHTaKTa

e KoHTakTHBIe afpeca 3JIeKTPOHHON NOYThI

e Homep, Ha KOTOpBIN COBepLIEH 3BOHOK

e [P-azpec

e HcToyHuk

¢ PexylaMHasl KaMNlaHUA

e ['opof, 061acTh, CTpaHa

* BpeMs HavaJa ceccuu

e bpaysep

¢ OnepanyoHHas cucTeMa

¢ JlaTa ¥ BpeMs NepBOTO U MOCJEeJHETO MOCelleHUus

e 061IEee KOJIMYECTBO MOCeleHUH

* CpesiHee BpeMs MocelLeHUu

» KosimyecTBO noceleHHbIX CTPaHUILL

¢ JlaTa 1 BpeMs 3BOHKaA

¢ /I TeIbHOCTD 3BOHKA

o CTpaHMUIa, C KOTOPOH mepenies NOCETUTETb

* Homep oGparieHus

¢ BupTyasibHbIil HOMEp

e 3anuch 3BOHKA

e Tpancoep

e Cuenapui

e Onepayuu

e UnenTudukatop ceccuu 3BOHKa

e [I[pruriHa 3aBeplIeHUs 3BOHKA

e ['pymnmna, BbI6paHHAas NOCETUTEEM

e PervoH u cTpaHa HoMepa aGOHEHTa

e [IpricBOeHHbIE TETU

¢ KontakT us CRM

¢ lcTouHMK (MMOMCKOBasi CUCTeMa, IIONCKOBBIN 3ampoc, pedepep, foMeH pedepepa)
« [locenieHue (B TOM 4mc/e cTpaHuI] caiiTa [losib30BaTe s, MOCaloYHasl CTPAHHUILIA, TepBasi peKJaMHast
KaMIIaHUS, KOJIMYEeCTBO MOCeleHUH, TUII ToceTUTe s, TUll ycTpoicTBa, Client ID Google Analytics, Client
ID flngekc.MeTpuka, ID pecypca Coogle Analytics, ID cueTynka Angekc.MeTpuka, URL cTpaHuibl
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obpaleHus)

e UTM-MeTkH /pacmiupersble UTM-MeTku

e [l TeNIbHOCTD 0KHU/IAHUS OTBETA/PasroBopa/nocTo6paboTKy/3BOHKA
e UycTras A/IMTeJbHOCTh pa3roBopa

e [los1HasA AJIMTENbHOCTb OXKU/AaHUA

e UnenTudukaTop 3BOHKA BO BHEIHEN CUCTEME
e 0S-MeTKH

e Ipyrue URL-MeTKH

o CBeJleHUs U3 3asiBKH, YaTa, 3BOHKA, KOMMEHTapHs
e Tun

e J/laTa co3aHuUs CAETKHU

e Tun o6paieHus

* Boponka npojax

e Tekyiuii aTan

¢ JlaTa 3aKpbITHSA CAETKU

e CyMMa cieJIK1

e Uctounuk us CRM

e Unentudukatop caenku

e Coesika

e Unentudukatop obpalleHus

¢ ID pek/JlaMHbIX CUCTEM

 lHble flaHHbIe, lepesaHHble [losib30BaTeIEM
« JlaTa ¥ BpeMs oOpalleHus

» Kanas o6pameHus

e CTaTyc yaTa

e CuieHapuil 3BOHKA

e Unentudukatop obpalleHus

e Trn 3asg9BKU

* dopma 3asaBKHU

¢ JlonosiHUTEIbHASA HHPOPMALIUS

e OpraHusanus

e ['pyIna KOHTaKTOB

e [lepcoHa/IbLHBIN MeHeKep

e HanpaBsienne

o Hasa MoJiy4eHHad Ujin C06paHHaﬂ f[I/IueHSI/IaTOM HHCl)OpMaHHH O KJIMEHTaX U KOHTAKTax
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